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To Whom It May Concern,

My husband and I porchased a used 1997 Joep Grand Chorokes from Clardk Motor Company
(1080 East College Ave, State College, PA 16801} in June of 2005, Prior to the purchase we
asked that some work be completed amd that cur purchase would be conditional upon this work
being completzd. The dealership agreed and at the time of purchaze filled out a “We Owe” slip.
Among the list of things were:

1) front and rear rotors

2) front and rear pads

3) emerpency brake shoes

4) wipez blades

5) muffler and tailpipe

8) oil dipstick

7) right axle boot

8) emergency brake pivot

9) detailing

10) adjust back glass latch

Afer taking possession of the vehicle we noticed a chitping noise coming from the front wheels
thet disappeared when the brakes were applied. We took the vehicle buck to Clack Motor Co on
five seperate occasions (7/12/05, 7/22/05, 8/26/05, 8/31/05, md 9/13/05) for them to fix this
problem. During none of those vigits were they able to diagnese the problem we reported, but
caded up replacing random things along the way. I have never dealt with such incompetent
individuals, Five vizits to a service shop in a period of two monthe i3 completely absurd. 1
gpoke with the service manager, Rick, who claimed they couldn’t hear the noise we were hearing
{despite the fact that my husband and 1, on two sepamte occasions, took 8 mechamic on 4 ride-
along where the noise was both witnessed and documented on the work order) and thoy didn't
se¢ any problems.

At wits end | called Daimler Chrysker to sce if they could act a8 a mediator since | was not able
to get resohition for something thai was technically covered under warranty. 1 spoke with Dan
on 9/12/05 who putled up our VIN and found that there were two outstanding safety recalls—one
being the front brake rotors {recall #879). He explained that he was not a mechanic end not able
to diagnose the problem tax that it sounded consistent with the symptoms of this recall. Den
explained that when a dealer takes possession of & vehicle they are required to poll recall codes
mnd fix any recall work bafore selling the vehicle. Clearly, this did not happen. Both
oulstanding recalls were issued 3 and 5 years before we putchased the vehicle.

1 called the Clark Motor Co. on 9/12/05 to inquire as to why the recall work had not been done.
The answer I received from Rick was that it was NOT their responsibility to look up that




information. I would like to add that [ called for Rob, the compary’s owner, 3 times to discuss
this issue and was told each time that he was not available (he ran out for a mimute, be was at the
gtore, etc, etc.). He claims he returned my call each time, but he did not. Since I do not have the
time in my achedule to drive to Phillipsburg, PA (the next closest authorized Jeep dealership, 25
miles away) I reluctantly took cur Cherokes back to Clexk Motor Co. to have the recall work
done. I was willing at, this point, to pay for someone else to fix the chirping preblem. When I
picked up the vehicle, T asked Rick whether the recall work resolved the chirping noise and his
word were: “we don't test drive after we do recall work. We just slap it on and park it in the
parking lot because you don’t pay for it.” I also asked for print cuts of all the work that had been
done on the vehicle and he refused. He gave in, but not until I demanded it His reasoning
behind not giving me the work orders was that because I was not paying for the work, I was not
entitled to the work orders. Upon receiving the work orders I noticed a handwritten portion on
the order with the recall work (a copy s attached). Rick asked me to gign it but I refused ax T did
not agree with the statement. You can see from the previous work orders that the brake pads
have bean replaced twice {once bofore we purchased it and once after bringing it back in). Thus,
I belicve Clark Motor Co. was trying to force me to waive miy consumer rights and to exempt
them from guaramteslng the work they performed.

Before leaving I aaked to speak with Rob. I was told he was not in, however, when I walked
over to his office he just s0 happened to be sitting at his desk. I asked him whether he could
explain why the recall work had not been done and he also stated that it was not the dealer’s
responsibility to pull eafety recall information. He further explained that if they had to do that
with every used vehicle it would take them “a long time to got anything done.™ I questioncd Rob
s to why we received the rexvice we did and what steps he would take to rectify this situation.
He replied by saying they’ve been doing the work for free and, therefore, we have received more
than enough. I argued that the work was under warranty and, thus, had to be performed at no
chargs, At first he dizagreed b then conceded when I explained that the work was done as a
condition of our purchase and I expected that it be done commect the first tine,

Miraculously, afier the recall work was completed the chirping sound disappeared.

1 would not recommend anyvone to Clark Motor Co. because of their lack of professionalism, lack
of competency, and disregard customer gafety. Daimler Chrysler, frankly, should be
embarrazsed 1o be associated with Clark Motor Co, This Cherokee is the third Jecp wo have
owned. We were contemnplating the purchase of e sedan in the near future (either the Chrysler
300 or the Dodge Charger); bowever, due to the lack of service received from Clark Motor Co.,
we would have to seriously think atxrut this decision because the next closest dealership is 25
miles away.
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