400 Saventh Stroat, S.W.
" Washingion, D.C. 20590

NVS-216 mre
Ref No. 10140980

Anierica Mutial lnsmran

Thank you for your report Md(}@pbﬂ:ﬁ,m,mming}'ﬂuru]imt‘le
1999 Infinity Q45 vehicle. It was received on October 13, 2005. Due to i

resources we were not able to respond to you in 2 more timely manner. We regret any '
inconvenience our delay may have caused you. .

The National Highway Traffic Safety Administration (NE'TSA) is the Federal agency
responaible for improving safety on our Nation's highways. We are anthorized to order
manufacturers to recall and repair vehicles or ilems of motor vehicle equipment when our
investigations indicate that they contain serious safety defects in their design, construction, or
performance. Woe also monitor the adequacy of manufacturers® recall campaigns. In order for
tho agency to initiate an investigation, we look carcfully at the body of consumer coraplaints and
- other available data to dstermine whether'a defect may exist. We cannot act on isolated
problems or resolve disputes betwesn individnal owners, dealers, or mamufacturers.

We are zorry but wo cannot assist your company in locating the owner of the tracter
trailer that cansed damages to Dr. Craig P. Jones vehicle. Please contact the Fecleral Motor
Carrier Safety Administration at 400 Seventh Street, SW, Washington, DC 20590 for assistance.

Sincerely,

j :
Alberto A, Jimenez, Chief :
Carrespondence Research Division
Office of Defects Investigation
Enforcement
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