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1 amm sending you this latter accompanied with a history of problems I have had with my
Automoblie and the dealers who have ln my syes been dishonest and nnwilling to cooparate with
™ to gt refwnded for all the money | have speat. 1 was tald by The Becoer Business Burean
that you conld possibly help me. Endosed b docamentatioun of some of the corvespondence
between Geoeral Motors, Jim Salemo Fomrtlac Bulck GMC and Saleimo Duane Awto Groop. My
family car has been repaired, but no¢ by GMC or the dealers, mostly because [ dom"t tresi them
and becamse they took no respousibliicy for a problem that | polmted omi long bafore. Jim
Salernc Anto Gromp and associaces convinced me to bring the car to them and have them look &
it, bafors amyone else... they sald dwy could help me out. | bad semwrows comversations with
Ganeral Motors Service and both dealers. | told thess there was a problem with the transmission
and they told me they could not duplicate the probiem, 50 |1 bad to five with it. The only reason
1 had beam op (0 the dealer 7-8 weelrs earfler was becaurse GMC had sent e 2 coupon Tor a froe
oll change aad wheal slignment. [ andad walldng ont of the dealer paying 47.00 dolars to have
a 4.00 dollar bolb changed { a five min. job ). Tha reason GMC had sent the conpon was
bacanse months bafore the car was leaking gars at 3 mall. Someone reporied the gas leakig all
‘ . over the parking lot and the police and firemen were: called. Whan my wifs walked out of the
(Blice  store, with two carts and mey yowngest chlid In Band, she saw the whols lot sectioned oft with
R r,hlhka“mqhmhmthmmmhm-udlﬂuﬂumm My wite
€PORT  gad 10 get a ride from x neighbor and get home without the car. Whew asked by the police, they
Regus‘h’lnﬂﬂ-mmllmmlfﬂnhdmmlt. The car was lacer cownd to Salemio In
Randoiph where It was fhead right away no questions asked and fres of charge. They sald a seal
had fallad and that It happens svery once In awhile. 1 thought it was a pretty serloms problem to
be 30 cavalier about. 5o | just picked wp the car and let the sitmadion die, The sume thing has
happenied i this situstion, a seal falled and coolant leaked Into che tranomission and destroyad it.
I told them thers waz & problems with the ranymisdion ages befora, they didn't Hstem and it was
Just a matter of thne before kk falled. Becawse chey conkd not replicace the problam they sald
they couldn't help me even when It was under warranty. | woold have never brought sy car to
this dexlership if they had not given me a frea conpon, Whaen It was therw they not oaly charged
me 47.00 delars for the bulb byt tried to sl ma software For the CPU. They couldn't tell ma
what It waz for, but obvionsly chey had the car hooked wp to an analyzer. Weeks later the
radixtor seal falled, destroying kk and the cansmicclan. GMC, 's regional saparvisor and both
dealers are dishonest and have no mgard for the axpensive rpairs that | hove had to cales care of
myself, In order to gat onr car back. [t is my wife's car and bs msad to transport hor and my
alght chidren aromsd from sports.school and soforth. They knew | nesded the car back as soom
as possible and stalled sxying they ware walting to hear from there reglonal supesvizsor. He dide't
gt back to me for 4 days. Ouwe of GM's support pecple and the regional suparvisor were
suggesting dhat 1 trade 1t In on a new car?! This car maybe 4 yr3 0ld but when [ bomght It from a
dealer It was J6 thoosaad dollus with 25 thousand miles on ©! For 2 car chat has bestt garviced
and has had ks ofl changed svery 3 thoosand millas{which | have all the records)and mader
warranty, this Is crazy. 1 am appesling to you to help me reconp my cost to hive the car
repaired. This car was extremely well taken car of and stll [ooks new. [ cam not bagin to
explain the sadety,chee and strwss that my wifs and myself have been through. | have spent
tens of hours making calls, laving messages, writhag Jaiters and talking co thesa people. [
brought it to a reputabls service garage and had B repaired. It was 4400.00 dollars. [ have
completa docwmmntation co show all that 1 kave stated &s trwe. To some 440000 dollars Is not a
large amonnt, bt ¢o mee [t & somethiag | dom't have on hand. | took a loam to pay for chis car
which | zdll owe $000.00 doMars on It. 1 chonght by paying a premafum | was getdng 2 vehicle
that had bean serviced and calran carw of to nsure a tromble free car. As | sald, | cold dthe dealar
that the trassmicdon Is not working propardy{thls & doommeated, while stlll under wamanty |
can't toll you how upsetting chis whole axperisnce has bean. | have never experisnced anything
Rice this In my WFe. Can you pleass find some way In your power to help ws with this.
Sincerely,
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