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NEW JERSEY USED MOTOR VEHICLE
LEMON LAW/WARRANTY DISCLOSURE

DEALER TO YOU WITHOUT ANY WARRANTY, ETHER EXPRERSED O IMPLIED, AND THAT YOU WILL BE SOLAY
RESPONSIBLE FOR THE GCOST OF ANY AEFAIRE TO THE UBED MOTOH VEHICLE. FOR GOMPLETE INFORMATION

REGARDNG YOUR RIGHTS AND REMEDIES UNDER THE RELEVANT LAW, CONTACT THE NEW JEREEY DEPARTMENT

OF LAW AND PUBLIG SAFETY, DIVISION OF CONSUMER AFFAIRE, LEMON LAW UNIT, AT FOBT DFFICE BOX 45026,
B3 HALSEY BTREET, NEWARK, E%ﬂﬂ;aiﬁgmsgé .
vean_ 2001 MAKE mopEL ___YUKOH
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DATE:

S CO-FURCHASER'E SIGNATURE (IF APFUGABLE)
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’ Profleoticorn Pliws..
NCGUIRE PONTIAC-GNC  OBO7S
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Lhock the appropriats hex bolew for the Program which agpliss {Check One Only)

] rewvemciz mosram: & vevEmczPROGRAM;

5-Year New/Used Anti-Theft $2500 & $500 Benedit Recovery Guaraptee —-
ﬂu%iﬂn&cﬁwﬁyﬂmmﬂdmwhiclewh&mmmmmmm
affixcd to driver and passenper windows, guarantoes to the Registered Ownet/Lessas of the
desceibed vehicle the System installed will be an eﬂ’nﬁwdmtagliut vehicle theft md, ia
the: event (he Systom fails and the described velricle i stolen and oot eocovered within thirty
. Fecovered toluled due 19 collision damage incurred during the thely, the Repistered
nee/Loases will be paid $2 500.00 or the actual cash valne if settfement i Jugs than
and if the vehicle is stolen and RECOVERED within thirty (30} days the Regisiared
is reimbursed up 10 $500.00 of the pri marange deduceible,
EXCEPTIONE AND EXCLUSIONS: No coverage

Registered OwoerfLesenc, whelher uctitg alope or I
scttlement daie or the cluim will be . All

Warcanty Adminisirtor within
PRODUCT WARRANTY: Trris produce warranty Is insured by FRG Tosmmece Coonpeny. Dallag, TX,
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1 1-200-240-5485 o VNt wiry. fastorolaimn.com For Chaim Aart horbation;
Wiarnenion Adminisineior
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“X: Informatlon Search Resisits | hitprfeansumerzrhan ge. orgpdn INFOPROD

Search Resuits
Safaty: Death risk; 1.
Matches: 1
Horrors; 1

Hassie indes: 4.0 (but few reports)
This is hear the warst CX ratfng of 5.

Unresohved: 100%

r_ Gmwrmrs Summary , ) __ Fir?n'ssummry

iwmmyu,mmtuﬂxthmddbcﬁve ‘Genaralll'utorlmtwnoﬁm It doesn't ||
immhmmlhadaahdthadaﬂermﬁntimﬁarthatthudaﬂerhadmfamdhﬂxthe’

during the warranty period, but it worldn't - |problem during the warranty period. [CX: :

: GM sayg I'm to0 late now. 24 ,1inadaqunhraapnnm.]
’Hf&thmtemngdd‘actmnurﬂw o L _
Understandlng Results ijita
Te modify this search, click your
browser's "Back” butior.
New Search

CXHelp Home

e OPYy

Tort _ /172005 11:44 AM



. THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED"
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).
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Jim Salermo Pontiae Buick GMC
1005 Raute 10
Randolph, NJ 07869

973-584-2700 | 3

MPC000454
iiiaii iL‘ October 11, 2005
Dear_ | viM (el o

According to our service filas, your 2001 GMC Yukon X! may be due for
the following sarvice(s):

66,000 Mile Service

For mors information, please cel ona of QU 3=rvice rapresentatives at

973-584-2700. Our service department hours arer Monday through
Friday 7:00am to 8:00pm. Saturday 8am to 12pm

We Iook forward to ssisting you with all your autormative naeds.

Th Is Jn{ﬂ' mein
Sincaraly, . f
-5fli-'rf-b /
Taré ¢ Fobans
Your Friendly Sarvics Staff
Jim Selarmo Pontiac Buick GMC

P.S5. Your safety 's cur highest priarityl
Call to schedule an appointment for 2 FREE aafely inspaction.

Don't Forget!

We service all foralgn and domestic vehicles.
We have the newest slsctronic diagnostic
squipment and top rated tachnicians
to care for your vahicle.

QAMC, Bk, Saclic, Chwvmlet, Ge, Clelarriciiis, Parmios wihics crly.
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Member Number: 10795919

Date Sank; 12 18727 IM
Wame :
BAddrgme .

sil: home: |

REFLY - 28155357 - 2935535§
Subjact: defective 2001 vukop COensll

Dear IR

Thank you for your e-mail regarding your meccount. Cur records
ghow you have

already rontacted a repragentative Ly phone to address the
mechanical problems

with your 2001 Chevrolet,

Ploage let us koow if you have any additiopal questicks or
concernes and we would
be glad to address them. Thank you for allowing us to sarve you,

We appreciate your Business and tha apportunity to he of
asgigtance, If vou need

Turther agsistance, plesse contact us by e-mall using the
'Coentact Ua' famture

at usaa.com or at (800) $22-9092. Our Credit Card Representatives
are available

24

bhours a day, 7 davs & week.

If you need further ABEietance, plasse comtact ug by e-mail using
the 'Contact

Ua*® faature at wgaa.com or at (800) S531-2265. Qur hours of
eparation are Memday

ko :

FPriday from 7:30 a.m, - 10:00 p.n. CST, Saturday from B:00 a.m, -
E: Uu BP.m. CET

and

Sunday from 1:00 p.m, to 6:00 P.m. CET.

Eincerely,

Christopher Rodrigquax
USAA E-Corregpondence

Recelve, review, pay and organize all your bills online for frea,
Boperismes
the gase and time-saving benefits of USAA wWeb ElllPay®, It's more
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ught & your attenton. ?ﬂlﬂ'cﬂmm' ragard for human safely Is subytanderd.
larger probiems on hane, mmmmwurmmmrumwmm on the year.)
the reascn why your Company Iz in sush bad mm.mwmmnmmwwﬁm
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v AUUVAIOZY 11132 JEFEX SERVICES [NC [FlI]II!dZE!B?E f. 001
Trunzaelien Report
Sepd
Tramraction(s) Somplaled
Ho. TI Date/iime Danilpaifpa Duration 7,9 Besull  Magy
TOE JAR-17  |1:39 2023663)7] 0703 22" pa3 r] § N FCN

;..-. Lo2 - 3ts -317]

L~ 17- 94

45 degt of
fﬂ-ﬁs?- Sn:thl

"Offe of Defect”

“To : Me. Albeets O\m&.\ie;

C/D n’]S mlln'a. C .
Alferchesn

ﬁq“"-’jh |
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Troneactlion Beport

.| Bend
Trapsaction(s) completod

Bo. TI Bato/Time TDaslinatlon Miratien P. | Baavlt Nade
433 NO¥-=22 11:11 202 842 2260 0*02' 34" 10i (1] 1 N ECK

Daar Me. Stovens,

Thank you for taking an Interast In my on going probiam witt Genarsl Maotorm. | first want 1o stete i |
ook the vehicla 10 the daaler in Summit N.J. whiie [t waa stilf under warranty. ‘The tech, tokd ma thal they
coukd ot reproduce the smatic dawn-shifting with ther tranemisalon. [ tokd thom tht thens wes & problem
and | heva thal dosumerted 1t with the dealer. | sent you the recalpt showlvg that [ expreased concem
evar thia problarn, snd that it was fust & metier of dme Before a mone serows Panaisslon eccured. @ was
takean to tham winn it waa under wamantyl Sacorsily, the trenemiesian startad to ally whan the ssal
batween the rediator cooling unit isfled, due 1o mneoessary rough trarmmission shifting, | had thin
sonfirmad by the dealor by Mandaiph Nk, who convinosd me e bring the vehicia ta them, seying thet they
vould possibis help ma out. Thiedly, | have complete dosumentation of all sarvice on this vehiie done with
A garaga thit Is cleser to hafe and tha xeo deafars. | have a oompiele fokdar on every repalr and
maintenarce on Hhis vehiolo. This oar wes In such clean and pampared conoltion you ¢ould aat off the
enginel Fourihly, AT cenira! Oflicw hae nat given me alr consideration. They cikd not memion that &f
gbout 45 thousand miaa the se] &n tha pes ank Eikd, My wine gnd baby were coming out gl a storn
Trean shappsing end found e Denell surmoundaed by fire trucie and polica wih the whols shopping cantera
pariiag svacueted. A good samuriten called the polce and ket $ham know that our chr was [eaking gus all
over the parking lot. The poliod ncd fire dept. sxid that if oha tried 1o start the car it eould heve exploded,
kiTng har and ry chitd, Thay bealcally het her there whh 2 carlo full of food, w baby and no say ta got
homa, The tow truck tama, ook the odr gwidy, and it was missing for 3 hours, (| finaly surfaced s (he
daaiership n Bendolph. 5-5 modihs laler wo racatved 2 recall otfos from GV YWeako atter the Incidant, |
e cinmhkated by GA with BN apology and a e ol change for tht problam. The fee ofl change wis not
Sor the kafled tranamieshn cagl. [T was given o us for te potential sxpidsion and pac eak et sccuretl
because of fuity deslign. That ks why thay mealigd this partictdar mocal car 5 to § months s, 1thought
| wnensid glve thee the banlfis ¢f the douty and ket drop the feity sea! on ihe gas mnk which ey fixad no
quastiona asked.....Bacause they new of they petertial llabllty. They comd off &5 sounding vary
goncerned and giving. 1n realty they heve twisted the truth and not teken responsiity for this very
seviows sroblem. | have contaated you, various oy aganoles and Conguimar Exshange (o) in

| butiave they tave misinformed the puble and tha pyople | have tried to get help ifom, | can assure you |
have u pratty good Understanding of atdermoblizy and there repelr. | hevo parsonally restored 5 ciasslo
cara and 2 GM truok. They hive realed me Wee (' seme et of [dict, scesistantly Fod and twisted dw
truth. ) wdll be move than heppy to assiar you further with any other inlormasion you may noaed, 119 a
shame they wit et zemit ivor Inck of honest, Bnd rellabie custornar service. | do not want this t© happen
1 nyore elsa. This 3 the worst consumes ePeriencd | Rave ever heard of. Wea are taking peones hes!
TheNK yout for yoor conakiseation and time.
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Hevambaxr 17, 2008

Gladstene, W7 N
BE: #6004069 - @aneral Motors Corporatiom

Dear I :
This is in reply to your recetit complaint Flled wikh tha BEE.

Tha BBB relias on thé voluntary cooperaticn of businesses in the
regolution of complainta. Unfortunacely, when a firm fails tg
raspond to our offer of assistancs, we muat cloge cur £ils apd.
note it accordingly. -Howaver, when a company regponds to a
complaint, we do notify the customer of the response,

Pleape review che Informaticm balow to determine Ehe Btatus gf
your complaint wich the Bureaun. - .

1. t‘:l We have been advised hy the company bhat actiom hag been
© or will be taken concerning your complaint.

2. (X) Pleaselasa ahnlusu:u fﬁr the company's poelflon regarding
your complaint.

3. () The company hap not responded to us. If you wish to
PUrsum your complaint, you may contact Small Claimsg
Court, the Department of Licensing & Regulatiom, or the
regulatery agency for the company.

Eincerely,

Cohngtance Eteven:

Disgpute Resolution Congultant

o eed b ‘

- .
- ]

L] - o . "= [ -,
a5 e e = ' g S Rt TL W R
. AN e n :
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' .+ 3K veTrver 1171872000 S:14 PAOE Q0Z/002  Fax Server

o & @ @ V omc
MY

Novamnber [4, 2005

Bewor Business Buras of Detroit & Exstern Michigm
30555 Sonthiicd Road Saie 200

Southfield, MY 48076-7751

Atantisg: Constance Stovans

Beficoace mumber: #5004069

Sorvice momest: 1-36481 9995

Dour M. Stevens;

Thmak you for your recent regandbog [ o s scory e is chsatinflod with iy
2001 GMC Yukon XT, Degall, Our aoatinmed sucoess doponds mon the stidietion o entitiners
maaive from thelr vabiales,

We 2rn oonotened when we kearn that 2 GMC owser is disstisflod with mcty phocss of thedr comerdence:
with our peodues. Forthis rescon, hoth our 0fBos snd fhe dealer trvobrod will be advised of your
Boreapondencs,

Anuumhu-m“-ﬂl be In coatwet with you to cisengn this matior Ruther,

Sincarely,

<sigmaturscwegthor
Casolyn Weatberg — jgaoﬂ-?al'?‘z"'”
Crmemer Ralationhin Menager

i 75

Gonore] Mosiey Cocporation
1425 Palfio Dvm
Auboyn B, M1 433261571
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Novambar 17, 2005

@ladstone, &7 [N

RE: #5004089 - Ganeral Motors Corporation

Dear [NN:
Thig is in reply to your racant complaink filed with the BBE,

The BBR relige on the voluntary cocperation of businasses in the
resolution of complaints. Onfortumataly, when a firm £ails te
respond to our offar of assistance, we must close cur file and
note it sccordingly. However, when a company responds to a
corplaint, we do notify the customer of the response.

Pleaps review the information balow to determine the status of
your complaint with the Bureau.

1. ( } We have been advlsed by the company that action hae been
or will be takan coancerning yvour complaink. .

2. (X) Fleazm see enclosure for the company'm positien regmrding
your complalak,

3. ( } The company hae not respunded to us. If you wish to
pursue your complaint, you may contact Small Claims
Court, the Department of Licensing & Requlation, or the
regulatery agency for the compamy.

Sincersly, E

Constance Stevans :
Disputa Regolution Comgultan
o S H I

-

f o L
e . TP T FioW A [t IR A VP M
1\ - PRMELEY LR ] . -

T AR € PR B R oL el e
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Cuslomer Reimbursemont Prooedurs

K you hﬂnpddtnhnu&hmlmmmorhﬂnnuﬁhnhxwumhmm
recahva reimbursement.

Racuests for reimburgement may Include parts, labor, fees end taxes, Relmburserment mey be limitad
to the amaunt the repair would have coxt f completad by an muthorized desdar,

Your claim will be acted upon within 60 days of recsipt.

i your clairn ie-
* Approvad, you wii| receive & Mlﬁ'nrn General Molors,

* Denled, you will receive a letter from Ganeral Motors with tha reasonis) for tha
danial, ar

v Immpﬂmﬂﬂmﬂunhﬁuﬁmﬂeﬂ%lﬁnﬂfﬂmm

doctimatiaticon that is necded to complate the dlaim and offered the oppartunity o
resubrmit the clalm when the missing documentation is avalabls.

A PRI R S
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PONTIAC - GMIC

Pouisbin of Samgrnl Maders Corpormtion

Dctebar 2005
Daar GMC Customenr

Thhmﬂnalsmtnyuuhmnrdmmwﬂhthamqmmm ﬂﬂulﬁiaﬂnnﬂhﬂﬂ:mdm
Vehicle Safety Act

In May you were notified of & aafety receil on your wehicle. Thia letter |s 1o Inform you of the corndition
and o et you kriow that parts 1o permanenty comact your vehicie are now avajlabla,

Reason For This Recall: Ganeral Motors has dacided that a. defest which relates 9 motor vehicle
mayudmhwmlannnddrwGMCYukmﬂ.qum Some of thess vehicles wem builit
WMMMrWMMWnMWmewmmﬂW
overheat under certain operating condlifions. Fusl pump wires thet overheat may become axposed
and rasuit in one or more of the lollowing conditions: 1} i tha igniticn airsult wina I8 exposed and
ﬂq'tstugrnund.ﬂum pump fuse will blow, isabling the fue purp and causing an engine siel or
no-start aonditian; £) if the ignition circutt or ground wire (s axposad and shoris 1o the fue) level seqder
card wires, MMMMHIWMM:EIHMMHI&WM“BP&
ﬂroughnunnm.ahmmmemmmmmmmnMnﬂaﬁm&mIbH
to be iluminated duting the emiesion system dlagnostics foutine.  Fuel vapor, and In scme cesss
quljdfual;mhkmﬂhhdhnkmmughﬂmhnhlnﬂnmhndy. If & sufficient amount
nfmumhlnhmnmdwunlgnﬂhnmummprmt,g'vdid.ﬂnmddmr.

' What WHI Be Done: Your GMT dealer will Install & new servica kit wonsksting of & naw fual pump
connector and & wiring hamaes. Thiz service wi be performed for you at no charge.

How Long Wil Tha Repalr Take? This service comaction will take approximately 2 hours., Howevar,
due fo service scheduling requiremernts, your dasler may need your vehicle for & lahger patiod of ime.

Contecting Your Dapler- To limit any possible nconvenlance, we recommend thet you tontact your
GMC deafer =% s0on as posshile to schedule an appalnimant for this repalr. By scheduling an
Wwdﬂmmﬂmhenmnmnﬂlhmmwurmm
appointment dete. Should your GG dealer ba Lnabls to schedule & service data within a eassnahle
tims, you should contaat the GMC Customer Azsistanoe Center batwaan the hours of 8:00 AM and
11,00 PM, EST, Monday through Friday, They can be teached at 1,388,908 5483, The desf, hearing

impadrecd, or spesch impaired should call Text Telaphone (TTY), 1.600.462.8588.

If.aﬁarmﬁcﬁgmﬁmcmmmw.wumsﬂltmtmm“mm
our best to remedy this condition withaut charge and within a reasonable tima, you mey wish 1o wilie
e Administredor, Nettonal Highway Trafiic Safety Administration, 400 Seventh Strest, SW,
Weshington, DC 40900; or call the iolfrea Vaehide Sefety Hotiine at 1-888-207-4238 {rry:
1.800.424.9153); ar go to hilpy//www.aafercar.gov.

RO, Bex 331TA - Pobolt, Ml A0E0-2170
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' PONTIAC - GMC

Uihuindon of Exnaryl Wolkors Coponsion

Sopiember 22, 2003

We ot GMC Readskle Asshibanca apprcii you mekig LS Awene of 2ny CoNGarms you ancourntarsd
wih our service, GMC Roaedside Asslatance stiempts to halp dur cosiomens in every way possbia
throughout i ownarship of thel vehiclos, When a GMC owner experiancas an unforunele valice
disalHemmant, wa I8 very aonciTad, -

Wa gt GMC fimniy befleve our cusiomers and Ty CONCME an8 G Rurber one prorly. I en eion ©
demonetraie GMC's commimant 10 o kysl cusiomers end 10 cese the Incananienes you aiferad,
wel e owthorized e $40.00 gift check to bha gant oul i your, You should reosive this wilhin the ned 2 -
2 weaks. We hops this esesrnpifies e commiitnont fo quably hal we at GIMC believe In arxd you have
come toepart. :

We: appecials you slowing us the apporhailly 6 recly Bis concem, Agin, we apologize for
mm#mmmmmnmmhwmm ke

If you hxave any further questione, plasse cormact S 1-800-223-7700 GMC Rosdslds Asninbancs e,
Your petence and understandn sfo grestly appreciated, o

Sincanaly,

Customer Relations Team '
QMC Rexdside Asslstancs

Enclogum

| &r” ﬂ_h o003

173- 69 gt

4] Raadski Assamtzice - F.0, Box B9 - RGBT, Az ERTH-O0E8
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| am sending yor this Jester accompanied with a histoty of problems [ have fd with my
Auraniobbe and the daalers who e ke my ayes boan' dishonest and omiing to cooperatn witk:
wa to gec refendad for aE the mobey [ have speat. 1 was told by Tha Becter Brsiness Bwrean
thet yon conld possibly help me. Enciosed is doommentation of some of the cormespondunce
bﬂmﬁlﬂiﬂ"ﬂﬂﬂ.]hhﬁﬂﬂﬂﬂﬁkﬁﬁﬁﬂmmmm. My
Tasily o' has besr repaired, bat not by GMC or the dealrs, mostly becaosa 1 don't crost chem
and bacaiise they took mo responsibilicy for 3 problam chat I poinced owt long bafore, i
Salerne Asco Gromp 2 associntes coxviuced me co bring the car to them s Fave them look ai
i; before anyons slse... chey salf they conld balp we out. 1 hed bameroos conversapions wikh
General Motors Service aod both dealers. J told them theare was 2 problam with tie Tacsmilksion
and they told 1oe they could ot dupslicate the problem, se | kad to Bve wikh k. The ouly reason
| Bad basn up to the dealer' 7-8 weeks aarller was because GMC bud samt me 3 coupon for a fres
ofl changs and whaal sfipament. | ended walking ot of e dealer paying 47.00 dollars to bave
& 4.00 dollar balb changed ( a ffve inin. Job ). The remson GMC bad sent the cowpon was
becsuse mondis before the car was leakdng gas at a =gl Someoe reported the gax buaking all
over the parkiog ot and ke police ind Mrenet were called. Whan my wife walked oot of the
store, with two carts and my yomngest child in hand, she o the whola kot sectioned off with
hlnheph;puphlmﬁﬂnﬁuw-ﬂ-ﬁ-ﬂnm“ﬂhh'ﬂnnuu. My wifa
kad to gt a ride from a melghbor and gec home without che oo, When asked by the police, they
suid the car conld have exploded If sha oried to start I, The cr was Btar towed to Salerno b
Ravdolph whave it was fixed right awery mo questfons asked and free of chargs. They sald 2 seal
had falied and tha It Bappexs evary once In mehile. 1 thomght it was a precty serous problem o«
be = cavaller about, 3o | juyt piciad up the Gr and let the shimation die. The mme thing fas
happened in thix slinaticn, a seal falled aod cootant Jeaked Into the transmission and deseroyed e
| told thesm there was a probiam wich the trarsmivslon ages before, they didn's Bsten amd It wes
just a macter of thist before &t failad. Becaure they coald not raplcate the probiam they sad
they cookin't help me even wiea it war under warTanty. 1 wounld hove pever brought my car to
this dealarship i chey kad xoc given me & free cotipon. When It thare they not only charyed
ma 47.00 doBars For the bulb but oried to self ma softwans for the CHMI. Thay coaldn't tell ma
mtwmmmtiﬂhadﬁmmwhmm. Woeaks Latwr the
raciacor sesl Ealled, destroying it and the wansnission, GMC; 1t's regfonal supervisor md bodh
dealers are dshonest and have no ragard Por' the expemsive repalre that 1 kave had to oics carw of
mysaf, In order to get our exr back. [t Ie oy wife's car and Is weed to tranwport Ber st mey
alght children sronnd from sports,school and soforcs. Thay inew | nveded the car back a5 soom
s poxiible and stalfed saying thmy ware waiting to hear from thers reglonal supervhor. He didn't
et back to oee for 4 days. Ooe of GM's suppert people and the regfonal supervisor were
suggecting thae 1 trade k in on 2 pew curl This car mayba 4 y15 old bt whaa | bought it from a
desler k was 3B thowsond dollers with 25 thoasmnd nilles on itl For a car s has beast sarviced
amd fus had ies ol champed svery 3 thonsand mlles{which [ have all tha reconds)and under
warrnty, this b oxy. | ow appealing (0 you to balp me recoup my cost te have the car
repalired. Thk car was extromaly well taken car of and sill looks sew. 1 can not bagin to

Lyge anount, but to me [¢ ks something [ don't huvw on Baie. 1 took & loan to pay for chis car
whikch 1 sdll owe 2000.00 dollars on k. [ chonghe by paying a premiunt | was getsing a vehicle
that had byew serviced and caken carw of to Insure & troable frew car, As | said, [ cold tha dealer



- 12:90  JEFEX SERVICES INC (FAX) 21 24259675 P. 241/043
M1W&Wﬁmﬂmnmnm 1GKFE661T1 11300454 Fage 3 of 7

JEI__MDH" CHECK Sn— "L PUTTY Y
Jotal Loss Check:

GOOD NEWSI This 2001 GMC DENALS XL K1500 (1RGN fo had no savers
sociderts or other folal loss events raparted 4o mm:mumm

mmhmm&mmmmummmm up to £5,000.

@ o Saivage Titis Reposted @ NoLoss Dua To Fira Thie Reportad

@ No.umi Title Roporise &) No oo Dumage Title Rcporied

@ Mo RebuWReconancted Tt Reported & Nobial Domege Title Reported

@ o Disrmantied Thie Reported @ No canarian Total 1.oas Recond Roporied
Other Accidest indicators:

This 2001 GMC DENAL) XL K1500 (1 GKEHSINNNNINNR} hes hed no accident indkeators
reporied to CARFAX from s soursas, This seclion chacks for accidents andlor radatad
mhdhmmmﬂmmmeHﬂmmmnmm CARFAX. A
WMMNIMMMﬂmmHM

@ Mo gxtvage Auction Recond Reponsd @ o Cmeh Teat vaioks Record Reported
& o Fue Demace Recond Regorizd & No aibeq Daployment Recerd Raported
@ Mo Polios Amident Rocord Roported @ No Damage Disclosurs Recond Reorted

- EARFAKGmn:hmnH:mmhumhhmm&m“ummmm
ImmltmnmigmWmMnnwmumﬂhhuurduhhﬂmﬂmm
12:14:35.Hawdula\ﬂlmuitmnduruehtl1hmpm

Accldent Check FAQs:

@ GDOD NEW This 2001 GMC DENALI XL K1500 {1GKFKE8UH 12300454} hos had no acamater
probleme raported o CARFAX, o a mmwmrmmmhm
Mnﬁwrimcmﬂummm.ﬂm.umm up to

$5,000.
@ Mo Not Actred Mileage Titie Reportad @ Mo Excesin Mochanicsl | imits Tate Reported

hupﬂhww.mhmﬂcﬁnmmm.cﬁnW#MIHWﬂ&nmm 52212003
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W —
1

GLADSTUNE l.l’!

‘Rer Paid Loan Account -
No. 430023751

Dear Cystemor:

We appreciate the oppertunity you have given us to asgiat you in your
Einancial neods,

Enclosed is your peid note, as well as any other {tesws indicatyd balpw
if cpplicable,

Very truly yours,
. ol
Retoil Ranking Conker
[ ] rafd Certificare of Owtiarship

[ 1 SatixPied Notiee of Recorded Lien

[ 1 other

Should you need any saslatgnce, Elnu eontact sur Customer
Sorviem Center at 1 (400) 522-4100.
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nmm—muufnmam.mm
39535 Southfield Rand, Salte 200
Somhfield, M 43076-7751

November 29, 2045

Gladetone, %7 [N

RE: #800406% ~ Ceneral Mctors Corporatian

vea I

LHHHL Wer wisfi Yo ackhnowledys your lettsr znd Suleims ypon that Li
has boen made part of our £ile for future raferonce, Thank you

tor informing uz of your oxparience with the above Elrm,

The Bureay does not take actisn #h maktmrs that hove bean

roforrgd ¢o another agongy gince we would bhn daplicating their

efforts. Your comploint will be retained in pyr Ellag for futura

refarance. Thank you fop inforning ua of your experisnce with the nkorre

Company.

8inse yuu ore daallng dirsctly with tha flrm, we sumumo that

vou doc por wieh the Buress to Purauc the matcar at this eimp,

trust that you will be hesaring from the firm shortly. Howsver, Lif
¥ou need gazlstance, and kave nat alryudy referrod Lhe mattar +o

angther agency, ploase noutify us and we will atfemps to asaist you.

Einmmlyp

G i

Congtance Stavans
Digpute Regsolution Comsultant

CUa AL U Rl Lroamy P ek R By R D mmnae g

Mot R uDE n e LN LU R RECRRRTR RS orwrr L oem

SR ota oLy E i T LR N Ao CVIC TR . T NP ML NE TR ir

DLl G B NTERY -+ Y LT I L Yy Y ST LRI SR Bt

— ———— - ' - et
TG L GrA VTR WTT R A M e LT ME AR T g

"

2o - pPrz-- L6
Cotteuk Bodmes, LIF -
I —

P. 242/43
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Dear My, Siovans,

Tmnhrwtwmmhmmhmymmgmmmmm | Tlrst wartt to stato hat |
mmummmmmnnﬂummﬂﬂd.mhﬂm sl under wamanty. The tach, told me that they
Lould not reproduce the ematic down-shitting with the tranamizaton. | tofd them that there was a problem
a | have that documented ¥ with the cdealer. lmtmmmMMMImmm

fautty . ]
llunul-dmmamﬂuhnﬂtdﬂudnﬁmﬂhmﬁmhehuﬁnﬂmmmmmlmmmnudm
qmﬂmlm_-ﬂﬂmemwmdﬂwmﬁﬂullhﬁlﬂm They pome off B8 sounding very
concemed and giving. hmﬂy#myhauhnﬂeﬂlhatuhﬂmtﬁmnmmmhymmunm
sarous problem. Ihuwmnmmﬂmdharmdanamm'uumw&dﬁnptﬂum}h

wm .
Immmmlmmewhmwmmnummnwwm | can sesure you |
mgmﬂrumdmmmwmmumﬂmmmw. | hiva persormlly rastared ¥ clansic
cars and a QM truck. Mmmmﬂmahhnwmemmm. conelstantly lled and twisted the
truth, Iwﬂlhmmmhwhmmmmmmrmﬂrhhmnﬂmmwm. Itz &

Slca
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P VEHICLE INSPECTION REPORT
»  Sarvices THISISMI OFFICIAL RECORD WHICH ML BF PRESENTED IF THE VEHICLE I

TO BE REIMSPUCTHD. IF LOST, A DUMLICATE RBCORD MAY AT QETAINED FRiDM
‘THE FACILITY WIICH MERFORMED THE INEFECTION,

FACILITY INFO CONTROL INFO '

Randciph H Catifioate:  CTFDOD0452005 | BA39M45

150 Canflold Ava : TIN: 295D6324

Ramcloliph, NJ 17863 vm{p: Softwore Version: 4.29

w1989 GYWR: 3369 Daw: 070852005
1-28-NIMOTOR Make: pMwW Model: 3.SERIES Time 110225 AM
Odomieter:  B269% ETW: 3750  Tnmspection initlal

Facllity ID: - CTRORO00045
Anatyzer:  CLO02404

O Ingpoction Expiration Dete:07/31/2005 Sucker#: 1450792
New lumection Expleation Drate:07/11/2007

INSPECTION FERFORMED:
TNSPECTION RESULTS:

FINAL RESULT: PASS

. ASM 5015 Enxhumced Emissionn Test and Swisty
BATETY: PASES

CORTD/EMISSIONS: PASE
Thia tewt waa pecformwd io couformance with section 207(h) of the Federal Clegn Al At

EMISSHONS RESLILTS
GAS STANDARD READING RESULT TEST RESULT
NQ, 111D 200 PASS taok Pramrs  N/A
HCO 148 10 PASS Goe Cap PASE
m&; 0.83 %4.“-; PASS Purpe ms
%L}l g_ | me Smokes PARS
BBD SYSTF.M RE#DINESS BTATUS:

Cculyne eoticn pevant
Cxypen Sansom E Symem r
Oxygen Somor - Hewleta Syxtom Overail Reedinems Rewult
QBL SYSTEM - TRAGNDSTIC RESILTS:
Bl Check OBD Connector MIL Cotnmmnnd Stnimg
Check Bngine Light On OBD Comioumica o Ovorsll OBD) Sywicm Result
QB0 SYSTEM - DIAGMNOSTIC TROUBLE CODES PRESENT:
Toaal Ma. of Codes Preacat: Tndividual Codes Prenent:

EXFLANATION

Thia vehiole has passed inspaction,

PLEASE RETATN THIS DOCUNMENT FOR, Y'OUR RECORDS,

Pogs |

Tnpecine-

VEHICLE EMISSICNS INSPECTION QUESTIONS:

INUIT32 For additional infonmation, comact MVS st 1-888-NIMOTOR.
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PONTIAC - EME

Eiviiion af Gienera Motass Corporation

Sapterber 22, 2003

mwmmummmmmhwm Wi this
mhmmmmmwmmmmmmmwmam
WMmWLm Gﬂﬂr‘thr.h&ﬂadlﬂﬂﬂfhh#hﬂﬂ:hm
mﬁmmdm%ﬂcwmnﬁhmm’zmm
£ Angistarse continues Bctivaly improve efficiancy apologies 2 sarvice
mmmmmumm

we heve suthartrod gltd'radclnb-mmlhm mmmmmmmz-
2 woeks, Wahmni:h%hmmhmt“hhtm&ﬂﬂﬂhﬂnuhwmm
COMmM Lo exepernt.

We spprocialg afiowing us the apportunity to u-nlumm Again, we apologtae for :
mﬁmmmwmuﬁﬁmwmm ak

If you herve anry fusther questions, mmh1msmmmm

Sincaraly,

WWTHM - '
GMC Roadmide Asalsinnes

Emalosurs
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