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Barvica Center

October 11, 2005

Yuma. AZ I
Property Damage Claim: 5251013
Tire: LT245H5R1E, Ameari 850 AS, DOT: AD11CAR?9
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We have mplahad the tenhmcal examination of the hre

The examlnaﬂan revealed that yaur tire was nperatad In an underinflated and/or
overioaded condition, This results in high oparating temperatures, causing
structural damage. Please refer to page six of ihe enclosed RMA bmchure Tire
Care and Safety Emde _

The axammatlnn did not revaal any matenal and Iorwarkmanshlp relatﬁd
conditions to explain the failure of the tira. .

Since service relatad conditiong are beyond the control of the manufaciurer, we
must, therefore, respactfully decline your claim. Please refer t6the enclosed
Limited Warranty and Adjusiment Policy brochure under the topic “What Is not
Caoverad”.. For your reference, we haua also included a copy of the RMA
brochure “Tlra Care and Safety Guids™.

The subject tire will be held for 30 days from the date of this letter and then
dispesad. Should you have any questions, contact us at (800) 266 — 5130

Sinceraly,

Warranty Claim Department
Continental Tire North America

SenvicaCenter@iconti-na.com

Continertal Tire Morth Arnerice:, Inc.
1350 Contirertal Bivd.
Charictie, NC 28273 ; ¢
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