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CHEVRILET Customer Asslrtanss Caster

Ghavealet Division

Ganaral Motors Corporsiion
PO, Buax B317D

Dutiolt, 41 482825170

- October 20, 2005

We are sorry you have experienced concerns with yoor 1997 Chevrolet Luming. Customesr
antisfaction i a top priority for ua at Chevrolet.

Becaose you are s loysl Chevrolet customer, we are providing you with one complimentary lube,
ail, snd filter service. This offer will cover the cost of an ¢il change for the oil type
(comventional or synthetic) equipped in your vehicle from the factory.  If your vehiicle came
equipped with conventions] oil snd you elect to have synthetic oil, then you will be respongible
 for the difference in price. Prescut this letter to any Chevrolet dealership for redemption.

1f you have futire questions, fiel free o contact owr Chevrolet Customer Assistnce Center at 1-

. 800-222-1020 Monday through Priday between 8:00 an. and 11:00 p., Eastern Time. Please
refer to your service request mamber above and any of our Customer Relationship Managers will
be happy to assist you. :

. -———

ATTENTION: DEALERSHIP SERVICE MANAGER
Complmentary lnbe, oil, md filter gervice

Submit the clxim for the reasonable/custommry price uring labor operation number 27410, faiture
code 98, authorization code "G" and insert the amount in the net item column. This original
Jetter should be retained in the customes’s file.




