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FAILED COMPONENT(S)/PART(S) INFORMATION
Component Name - Inciclent Date(s) Failure Mileage Failure Speed Fﬂure Location
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ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make/Brand Tire Model/Line Tire Name Tire Size (Example: P215/65R1105)

DuNof  (Buw Flat) SPSPORT o\ DsST 245 /4o R\8
Failed Structure DOT No. {Exampte: DOT MALIABCO36 on sidewall} Original Equipment
?Tread O Sidewal O Bead B2 P 2.3\/\! R gPr‘lor Repalr
Fallure Type:

Blowout [ Blister O Crack x Torn O Tread Separation O Road Hazard O Qut of Round
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Make Date Manufacturad ) Model Number and Name
Seat Type Installed in Vehicle using the:

1 Infant O Booster O Integrated O Convertible O Other [1 Vehicle safety belt
Failed Part, Describe Failure Below O LATCH system*

O Base O Harness/Buckie O LATCH Connecter O Shell O Handle O Other “Vehicle info required

APPLICABLE INCIDENT INFORMATION
(Please describe in detall the incident(s), Falluress). Crashfes), and lnjuryfies))

GCrash Fire Number of Persons Injured Number of Deaths Police Report No.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies}.
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this questionnaire. Your response may be used to assist NHTSA in determining whether a manufacturer should take appropriate action to correct a safety
defect. ¥ NHTSA proceeds with administration enforcement or litigation against a manufacturer, your response, or a statistical summary thereof, may be used

in support of th@gency’s action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

MM&MMMMM&JM@&J
Pak 15 had L vsas Pl . T haye atfacded Coplt, oD Memp Toal

: ' 2o, T2L e
.71 d '/ " N X
(At 22 Jhre o el -2 Va (e dse Lo 2 { 279 P Yép. T e
[T e wrher ey o)l hdoge [r cnltra . 2es P g
/e A ?  jhti D [“h) Fh e A 12, 1< /A s A0 Mo b/ oy 2t
'.,- VL. 0 A F TiYe Fa 'z brad 24 3./ 07 A , 4, E _preed | 1a] Th
' C y 7 y »

Duse Dves Jloul] be  ATTACH ADDITIONAL SHEETS IF NECESSARY Ao called

US Department
; NO POSTAGE
of Transportation | | | | l | NECESSARY
National Highway 'F':‘ﬁ'.:-sn
Tratfic Saftety
Administration UNITED STATES
400 Seventh St., S.W. EEE—
Washington, D.C. 20590
]
Official Business BUSINESS REPLY MAIL ]
Penalty for Private Use $300 FIRSTGCLASS  PERMITNO 73173  WASHINGTON, D.C. EEE——
POSTAGE WILL BE PAID BY NATL, HWY, TRAFFIC SAFETY ADMIN. U
L]
U.S. Department of Transportation I
National Highway Traffic Safety Administration |
Office of Defects Investigation, NVS-210 L
400 7th Street, SW E———

Washington, DC 20590

"v

N
3
b
f
¢

[

-

uojEpOdsURI) 4O Jue
(DOA) aspUUORSIND &,

UONBLSILILIPY AISJes oWl Ae




. «
SB35 02 05 June 2005
Wheets and Tires Technical Service

Noise and/or Vibration Caused by Drregular Tire Wear

E60 (5 Series) equipped with Dunlop SP Sport 01 DSST Run Flat Tires

Noise and/or vibretion cansed by irreguler tire weat o Dunlop SP Sport @1 DSST Run Flat tires may be
objectionsble 1o some CUSEOMESS. Trregular tire wear may also be nated duting a service visit

I this situation is detected based upon a customer complaint and/or during & service visit; and
only if the tires have less tham 20,000 miles, replace ali four (4) tires. :

Check all four tires for proper inflation pressuse aad

tresd wear each fime i custotner comes into yous

center.

Noise and vibration may be caused by the irregular tire

wear referenced in this Service Information. The weat

only occurs at the tire's inner shoulder as indicated by

the shaded atca in the illustration.

The tires will have a feathered or scalloped edge on the
inner tread blocks. i one or more tifes are found with

this condition, and the tires bave less than 20,000

mites, all four (4) tires should be replzced with similar
Dunlop tires, or when not available, with other BMW

. approved tires.

Assistance for siniations outside of the scope of this Service information will requite submission of a
PuMA case io the BMW Tenhﬁcﬂﬂuﬂmewimquﬁmdﬁreinfomaﬁm such as DOT number, tire
pressuses, tire mileage, and digital pictures {if possibie). .

The covesage offered by Dunlop for the situation described is in addition to their normat tire warmanty.
While ires are warranted by the Tire Company and not BMW of Nonh America, claims that arise from
this Service Information may be submitted by participating centers using te BMW Tire Center Target
Satisfaction Progmn. BMW centers not exrolled in the BMW Tire Center Target Satiafaction
Program ovust contact Dunlep directly at 1.888-637-3784 (1-853-OF SERVICE) for forther
assistamee. For more information regarding the BMW Tirc Center Targes Satisfaction Program, please
refer 1o Seyrvice Information . '

Reimbussement for claims under ihis Service Information will be processed in aceordance with the

terms and conditions of the BMW Tire Center Targed Satisfaction Progrem, except as noted below. Only
centers enrolled in the BMW Tire Center Target Satisfaction Program will be permitied © submit claims

for reimbursement.
http:#fwrorw bmwiis.netitsb/bulletins/bulletin | graphic_temp/B360205ghtm 6/21/2005
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The following information applies to all claims submitted in conjunction with this Service Information.

100% part and labor reimbursement as noted below, up to 20,000 miles on the tire.

Defect Code 36120277 DT  Enter as 2 “BMW Tire Center Target
Satisfaction Program” oaly
Labor Reimbursement  $20 pertire Sublet code: 4
Shipping & Handiing $10 per tire Sublet Code: 4
Shipment to the nearest Dealer
. Tire location
Tires Dealer Net cost

Please note the following conditions apply to all claims related to this Service Information:

o Only tires that exhibit the specific wear outlined in this Service Information are eligible for
coverage.

« Dunlop tires, when available, will be used for replacement.

» I the specified Dunlop tires are not available, please contact The BMW Tire Center for other
BMW approved tices that can be used as substitites.

« Tires which have been in use for more than 20,000 miles are not eligible for coverage under this
Service Information.

o Tires that have been plugged, patched, or otherwise repaired are not eligible for coverage.
« All tires must e retummed to Dealer Tire as outlined in Service Information

o Any tires received that do not meet all the critena listed in this Service Information will reulting
debit of the eotire claim. '
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