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September 25, 2005

To: NHTSA
US Dept. of Transportation
Washington, DC 20590

SUBJECT: SAFETY DEFECT WITH WINDOWS
OF CHRYSLER CIRRUS LX1

Lam an owner of the ahove named car and [ consider it a serfious safety defect on my antomobile
as [ am urtable to open and close the power windows on my car. Sometimes three of them are
functional and one window does not operate at all, My main cencem is that the window on the
driver's side does not always operate. If there was an automobile accident involying flooded
areas. fire, or some other dangerous area, I and my passengers would not be able to get out of the
car.

Owner:

Endwell, N

Dealers Name: Matthews
Vestal Parkway, Vestal, NY

Vehicle [dentification No. 4BSD GY Expires 5/29/407
weight 3118 G 6 UTD4O57 (22 UTD

Delivery Dale Year 2000, mileage 21275
This should be reported to the Daimler Chrysler Motors Corporation Customer Cerrter.
The car only had » three year warranty,

Please advise what 1 should do, and thank you.




