Foadr ;
Administrator &5 LT = A o
Wational Highway Traffic Safety Administrztion
400 Seveoth Steet 8.W.
Washingicn, DC 20590

Bept. 27, 2005
Dear Sir,

['am ag owner of & 2000 Dodge Durange 4x 4, ﬁaamtgugem‘ig;immrluave]madathnthathwp
grades and curvy. Recently e I traveled ome of these roads, my Durango starfed making a tarrible sound
and at first I thought that I had a flat tire, After stopping and checking, 1 realize that thiz was not the
problzm IcunﬁnuedmandmIdmedimvemdthnnuisemwurstwhgnﬂmlhunedtothaleﬂ,
Tul:ingitsluwlylmabletngatbmkhnnm,whar:[hadamnnhanicmkualuukatit When he remnaved
the wheel to look at it, the tmb fell off in his hands in several pieces. He told me that the whes! was just
nhurnti'uﬁl]luHufﬁ:vuhidethﬂtwutﬂdhﬂWmu]tsdfnthewhiclatuhﬂautofmntmlatthathm

T have uiadtugetrchnhmeurthispaﬂb}rDajm]erChqmlerfmlhgthathia a defective part and ¢ould
result in an sccident. Atﬁrstlthuughtthatp&rhapathatﬂh&dsuma&jngthﬂndthﬂmmcallﬂmtIhad
back in Janvary 2005; but [ have been informed by the dealership that this is not frue.

[ currently own the Dodge Durange and also own a Chrysler LeBaron, so as vou can =ee [ do 1ike the
Dodge product and probably would consider buying a Dodge in the fiture however I am sincerely
concemed with the safety. Beocauss of the toarain that I travel, this is the reasan that [ own 8 4x4 vehicle
and I depend on the safety of this vehicla on a daily basis.

I feel like this should be investigated and I wonder how many moro people have been effected by this part
I'wanld appreciate it if you would respond to my letter and perhaps ket me know bow I wonld go about
getting reimburged for something that could have caused my lost of life or perhaps the logt of life for
somecone else. The amount that I have apent is pmbnh]ymnﬂdmdnﬁﬁmalbuthuwdoymputapﬂnnm
my life if this would have completely fallen off? Anyhc]pnummﬂngtﬁsmaﬁquuldbﬁmﬂ}r
appreciated,

A copy of this bill is enclosed for your informaticn,
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




