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September 28, 2005
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St. Thomas, v.I I

U.S Department of Transportation

Office of Defect Investigation

NVS§-210, 400 7 TH St. S.W.

Washington, D.C. 20590

Dear Sir/Ma’am:

I am the owner of a 2002 Toyota Prius. The vehicle is currently undergoing “repairs” at
Toyota of St. Thomas, U.S.V.I. My vehicle has been undergoing “repairs” since April,
2005 and shows no sign of ever coming out of the shop.

The vehicle seems to be unable to be repaired.

I wish to ask for assistance to have Toyota motor corporation purchase the car from me or
provide me with another vehicle.

To this point I have been unable to get Toyota Motors to respond to my requests.

I thank you for any assistance you may be able to provide.




