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The Honorable Elizabeth Dole | . NVS-2lGame
United States Senator 3 | . Ref. No. 10139888

Dear Senator Dole:

Thank you for your corre Enmdﬂedh@mba!?,iﬂﬂi,nnbahﬂfnfﬁu:mﬁmmt,
%wmm_mmmmbmmmmmﬁﬁm
hiz model year (MY) ga 1504 yehicle. ¥our correapondence was recoived on

Octaber 6, 2005.

We appreciate the report you provided on behalf of Reports from motorists
area very important source of information for us. Each report ia and emtered into a
database to help us determine whether an investigation into a possibile safety defect or recall
inadequacy is warmented, - ' Co :

On January 14, 1998, the National Highway Truffic Saiity Administunion's (NHTSA)
Office of Defects Investigation (ODI) opened a preliminary evaluation investigation (PE98-002)
intw reports alleging failure of the headlight switch in MY 1994 and 1995 Dodge Ram vehicles.
On May 8, 1998, ODI upgraded PE98-002 to an engineexrjng amalysis investigation {EAS8-010)
and redefined the scape of the investigetion to include MY 1994 through 1997 Dodge Ram
vehicles. On Fehrary 4, 1999, DaimlerChirysier Corporation (DaimlerChrysler) notified
NHTSA that it would conduct a safety recall (NHTSA Camnpaign Mo. 99V-024) of MY 1094
theough 1997 Dodge Ram 3500 vehicles to remedy a defect determined o exist in the headlight
assembly. Additionally, DalmlerChrysler notified NHTSA 2hat it woyld conduct a zeparats |
owner nolification program to notify ownery of MY 1994 through 1997 Dodge Ram 1500 and
2500 vehicles about the proper methody for installing aftermarket lighting equipment in their
vehicles, On Deccmber 14, 1999, ODI closed EASE-010. For your information, we are
enclosing a copy of DaimlerChryster's letter dated February 4, 1999, the summary for NEITSA
Campaign No. 39V-024, and the closing respme and engineering report for EA98-010.

DDIhhsrevieweditsdatnhnseinm:ﬂ'uﬂhidmﬁfywﬁﬂheramfﬂydeﬁﬂtendnhts :
with regard to problems asseciated with the exterior lighting and electrical systems in MY 1994
through 1997 Dadge Ram 1500 and 2500 vehicles. At this time, there is j i denceto
warrant revisiting this igsue, The information you provided on behalf been
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enteted into um‘ datahau DDIm]lmﬂmuztumonﬂmﬂnmmumdtukeﬁﬂummhnnaa
appropriste. : .

We sympathize wi mnﬁcmingthnpmntpmblcmhﬂmhmthis
does not constitute a the meaning of owr avthorizing statte. 1 JEEGGNE
hasnmdnnum.hemnymnsldﬂrmnlmmgthaFndumlTrad:Commm(FIC} Thr:FI‘Chas

jurisdiction over non-sefety defects, paint, fraud or deception, wartanty and deal lems,
rermmeration matters, and fair trade praciices. There ars three ways: :
contact the FTC: by totl fiee talephone at 1-877-RTC-HELP (1-877-3 mat] at

Federal Trade Commission, CRC-240, Washington, DC 20580, andbytmngﬂ:eirlmnmat
comptaint form at hitp:/fwerw. R govifte/complaint htm,

Ihupeth.mmmnmhelpﬁﬂ H}uuha?eanyquesuuns,piﬂmhawmmﬁmnm
me or Mr. Ronald L. Medford, Senior Associste Administmtor for Vehicle Safety at
(202) 366-1810.

Sincerely yuin?,

Director of Extemal Affairs
Enclosures

ec: Washington Office :
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310 New Bern Avenue, Suite 122
Raleigh, NC 27601

Dear Senator Dole:
COITE dated September 29, 20035, on behalf of your constituent,
wigte: concerning the problems he has encountered with
his mode! year (MY) I pe 1500 vehicle. Your comespondence was received on
October 6, 2005,

We appreciate the report you provided on behalfn-. Reports from motorisis
are a very important source of information for us. Bach report is analyzed and entered into a
database to help us determine whether an investigation imo a possible safety defect or recall

madequacy is warranted.

On January 14, 1998, the National Highway Traffic Safety Administration’s {NHTSA)
Office of Defects Investigation (ODI) opened a preliminary evalnation investigation (PE98-002)
into reports alleging failure of the headlight switch in MY 1994 and 1995 Dodge Ram vehicles.
On May 8, 1998, ODI upgraded PE98-002 to an engineering analysis investigation (EA98-010)
and redefined the scope of the irvestigution to includs MY 1994 through 1997 Dodge Ram
vehicles. On February 4, 1999, DaimlerChrysler Corpomation (DaimlerChrysler) notified
NHTSA that it would conduct a safety recall (NHTSA Campaign No. 29V-024) of MY 1994
through 1997 Dodge Ram 3500 vehicles to remedy a defect determined to exist in the headlight
assembly. Additionally, DaimlerChrysler notified NHTSA that it would conduct a separate
owuner netification program to notify ovmers of MY 1994 through 1997 Dodge Ram 1500 and
2500 vehicles about the proper methods for installing aftermarket lighting aquipment in their
vehicles. On December 10, 1999, ODI closed EA98-010. For your information, we are
enclosing a copy of DaimlerChrysler’s letter dated Febrnary 4, 1999, the summary for NHTSA
Campaign Nao, 99V-024, and the closing resume and engineering report for EA98-0140.

QDI has reviewed its database in an effort to identify whether a safefy defect trend exists
with regard to problems associated with the exterior lighting and electﬂt.al systems in MY 1994

through 1997 Dodge Ram 1500 and 2500 wehicles, At this time, there 15§ i 1o
warrant revisiting this issue, The information you provided on behalf of been
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cntered into our database. ODI will continne to rmonitor this issue and take future action as
appropriate.

W sympathize ﬁﬁﬂlmnﬂmﬁing the paint problem he reported; however, this
does not constitute a safety t within the meaning of our authorizing staiute. _
has not done so, he may consider contacting the Federal Trade Commission (FTC). The FTC has
jurisdiction over non-safety defects, paint, fraud or deceptior:, warranty and dealership problems,
remunerafion matters, and fair trade practices. There are three ways that Mr. Capshaw can
contact the FTC: by toll free telephone at 1-877-FTC-HELP (1-877-382-4357); by miail at
Federal Trade Commission, CRC-240, Washington, DC 20580; mnd by using their Internet
complaint form at http/fveww, fle.pov/fie/complaint. htm,

[ hope this information is helpful. If you have any questiong, please have your staff contact
me or Mr. Ronald L. Medford, Senior Associate Administrator for Vehicle Safety, at
(202) 366-1810.

Sincerely vours,

Original Signed By

Michesl W. Hamrington
Director of External Affeiry
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ce! Wiashington Office
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