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UNIFED STATES OF AMBAICA
FEDERAL TRADE BDI'.MSSIDH
WASHINGTON, D.C. 3058
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Re: FTC Ref. No. 6395555
Diear Senator Feingold:

Thank you for your Letter on WﬂmMﬁMﬂm.
concemmning the brakes an-his Volkswagen. For your information, the Trade Commission
has beén directed by Congress 10 act in the iriterest of #If consumers to prevent deceptive of

mmmmmﬂmmﬂmummm
Act, 15US.C. 41 ¢1 seq. In determining whether to tike enforcament o other action in any

. particular rituation, the Commiseion may. contider a number of factors, inchuding the type of

violation alleged; the nuhme end amount of conmumer injury at issue and the number of
consumers affectad; and the Hkelihood of preventing future untawful conduct end sccuring
redress or other relief. 1would like to emphasize that letters from consmmens like you provids
vzluable information that is frequently wsed to develop or mipport Commission enforcensat
initiatlves,

I appreciate learning of your concerns; however, I shoald note that the jiristiction of the
Commizsion under the FTC Art does not axtend to the sitmation described. Therefore, T have
iaken the liberty of forwarding your ietter 4o the National Highway Traffic Safety Administration
for review. Agmn.ﬁuntynufntynurmtemmnﬂmmm gnd pleass lst me kow whenever
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] Secretary of the CommissionT! 52
/::-.: Director, Office of Congreasional Affairs 2 B 2
Nationel Highway Traffic Safety Administration & o

400 Seventh Strect, S.W. A
Washington, D.C. 20590 A
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Nk vemiager. ﬁ“,inmdu,,mﬁmm" ﬂ,’? “ﬂlﬂm & FEDERAL 1RADE COMHISSION
05 JL -7 PH k53
funa28, 2008 CUNG. CORRES. BRANCH
Derlck Rill 375583
Congressional Liaison
Federal Trade Cotnmizgion
600 Pennsylvania Avenue N'W
Washington, DC 20580-0002
Dear Mr. Rill,
I write on behalf of my constituest, I »iwanioe, Wiscorsin. He contacted my
office r ing a it agminst Boucher Volkswagen Markstplace lozated in Franklin,
Wisconsin. states that he purchased a new Volkswagen Pagast in June 2002 fiom this
dealershin and his brakes began vibrating alightly.

According toE the brakes worscned and he contacted Volkswagen Customer Care, oly
to find out they weren’t covered under the warranty., After soveral inspections at the dealerstilp
he had the rear brake pady replaccd. He focls thet the brake pads were defetive, and i
concerned that other 2002 Volkswagen Pasgai’s may have the sume problem.

Bmmmunlmﬁm_mmmummmmm Plesse
investigate the complaint and give it your full and fair consideration. Any finding shounld be
diroctzd to Cecilin Smith-Robertson in my Milwaukee office,

Thank you in edvance for your sssistance in this matter,

Russell D). Feingnld
United States Senator
RDF/ear
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@: SENATOR FEINGOLD
2426 Wost Deuls Avepyy INSwllh0SWT s32az-g228

ML WALKEE

June 22, 2008

Roosall D Felogold

United Btates Eenate

317 Ecat Wisoomsia Averos
Roozn 408

Milwankes, WL 53202

Fy

Thanlk you for your timw in this matter. I purchased o now Valkawagen Pasest in June 2004, It
hos baen . good experiance in most situntions exvept for ona liam, my brakos. Whet started oo s
slight vibmtion while braking developed into & harsh shaking whila tha sar was trying to stop?
This I eonalder vary dangerons and & posalble defsct in mamafhrinring, Under the YVolkswegen
warranty, this part is 2ot covered. Thedr responise 1s“T4 is the way you drive your car, Every hrake
poad wears out differently depending on the driver®. I belleva thin in n highly hazardons situation, T
mwnhqthhlﬁhhmulhnﬂhumwhﬂuhmjuﬂmymﬂﬂhﬂﬂhduthdmh
tha same precarions mtustion.

Enclosed is a copy of a Letter I sent to Volkswagen Customer Care, dated June 8, 3006, They did
photte zw and advised mw my conmplaind was logged in. Biwkes wre not a warranty tham,
Volkawngen will aontaot me if & rockll were invand. .

Alao encloned are enpisd of maintenanos recaipts. Thin ghows tire ration and brako inspoction. The
dealearship womnld lat ma know that tha pads were wesring down end the vibratlon wao the rosnli.
Final beaks pad replecement was at 28,791 miles. _

Tire Botation & inmpasticsr  dated January 21,2008 5,965 miles
Tire Botation & Inspection: duatad Dacwnber 5, 2003 13,789 wilen
Tire Rotation & apection:  dabed Doosmber 28, 2004 94,753 milen
Rear Bruks Beplonemant: dated May 18, 2005 28,781 miles

Cne last point, enly the Iast mairtensnce recaipt shows the statanect about "customor states
vywhicla shakes when applying brekes”. Thin in newer stated on ull the cther maintangwos reosipta
thet I have, bot it was stated on the signed work ordees. Y do not have copies of thess. Thig {s 3
overgight on my part. Iwiﬂbilllﬂnlﬁ!thﬂﬂqﬂﬂinthm

Thanka again fior your thne, T do belisve this issus iy upunﬂﬂalaﬁhunrﬂhtthmnndhhm
vk locked by Volkrwagen and their dealecekbips.

Sinoeraly,




Juna 8, 2008

Yolkewagen Customear Care

% Conoormes Complaintd

8499 Weat Hamlin Road
Bochester Hilla, M1 48808-3240

Baft 2002 Volkswogen Passat
“WYWPDG "

Dear Sir: -

In Juta of 2002, I purchasad my new Passat from Bousher Vallrwngen. Thotr dealership 1u in
Franklin, Wisconain, The sarvice sdvisard at Boncher Volksviagen. are superh at their joba. Both
Ber Pachasek and Kevin Niskl sre sxellent to work with, sourtesus, and very eompetent in their
Ynowladge of Valkswagen velicley aud customer satisfaction. All muinisnanse work done is done
muficiently weall, My dipsatisfartion i hot with Boocher Volkewagen ar their pecple.

Boncher Valkawagen hes dona alf the sarvice work for this car. Froen day ons, thers was a slight
vibretion whils breaking. This I thought wan firn the ABS aystem. Differect vahicles act
differantly whils beaking. As time went on, this vibration tuned into a harsh shaking sa this
vehicle would try to stop. The probleto b questicn is the resr brake pads. As you I this is not
covered under the Volkswagen watranty. My rexr brake pads were replaced at 28,788 miles, The

To the point, what Volkswegen had put into this vehicla aa rear braking pada wre w plece of
All vehisls manufactoes inelnde a certain amennt of chealsecence into vehicle aomponsnds, but
thia part I will refer to baing defactive snd very dengercas geiting the vahicls to rtop. Ide lwpe
Volkrwagen 'a not trying to increase thelr profit mergina, I am 57 yeers old amd have had many
vars in my lifetime. Having to replacs tha brakes pads with leas than 29,000 miles is fust not

1.4id go on the intenet to review other cusomer complaing about Volkswagen., What a sutprisel
Unsatiafied ownery are telling many sad stories. Volkewragen should be smbsrragmed..

This i my firet Volkewagen. I bought thin car hecanse I thought Vollmwagen mads & better car
and has higher standards then U8, memifactaring. I was wrong! I will havs to live with this oo
nnti] yry reet vahiols purchases, but you muet nnderetond that my Volkswagen custamas layahty
has fnded completaly awiry. T do noé think Vollewagen eares mmuch, about cusbames loyalty by the

1, .

_ gquality of their manufactared vehicls compoasnt parts for new care.

Raegretiably,

iB m 2436 West Dasiis Aveaus Milwaukes, Wl §35221-4225
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