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' Thmkyouforynmmrrespundmuedatﬂdﬂwmbmw 2005, mnuemmg?ﬂﬂdFﬂrd
Ranger. Your comespandence was received by the National Highway Traffic Safety
Adminiziration's (NHTSA) Office of Defects Investigation (ODI) on I?uar_v 11, 2006.

Due to limited resources we were nof able to respond to you in a more melymanner We regret
any incomveniencé our delay may bave caused you.

NHTSA is the Federal agency respongible for improving safety on our Nation’s hiphways.
We mre authorized {¢ order manufacturers to recall apd repair vehicles or items of motor vehicle
equipment when ovr investigations indicate that they contain serious safety defects in their
design, construction, of performance. We also monitor the adequacy of manufacturers’ recall
- camnpaigns. In oxder for the agency to initiate an investigation, we look carefully at the body of
mnsumercumplamEandothm'aMabledmmdetﬂmmewhﬂhﬂadefwtmay exigt. We
cannot act on isolated problems or resolve disputes between mdnfldml owners, dealers, or
manufacturers. _

We apprcmaxcthcmpurt yvou provided. Reporty fom motorists are a very important source
of information for us. E&uhrﬂpurtlsanahmadandﬁntﬂﬂdmtoadatabumtuhelpusdam
whether aﬂmvesttgaumuﬁo a possible safety defect iz warranted.

- A review of our database relative to problems associated with the seat belt system unbuckling
while in use in 2004 Ford Ranger vehicles revealed insufficient evidence to warrant opening a
- gafefty defect investigation at this time. The information you provided has been entered into our
database. It will be considered with other reports to identify any safety defect trenda that may
require our attention.

You can contact our toll-free Vehicle Safety Hotline (Hatline) et 1-888-327.4236. One of
our representatives may be able to assist you on maiters concerning mator vehicle and motot
vehicle equipment safety recalls or to report an alleped safety problem. You can also request
aafety information. If our felephones are busy, or you call during non-working houts, you can
leave your name, telephone number, and a brief subject on our recording system. A Hotline

representative will return your call.
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Additionally, we have an Internet Web site at htip://www.nhtsa dot,gov that you may want to
vizit, An electronic Vehicle Owner’s Questionnaire (VOQ) is also available on this Web site at
hifp=/fwww.nhtsa, dot. goviivog. This form is for vehicle owners to report safety related problems
abont their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks, tires, brake
fluid, etc. The reports submitied are transferred to our database and are used to identify safety-
related defect trends that require our attention. If you do not have access to the Internet, please
use the enclosed VOQ to inform this agency of any future motor vehicle or motor vehlcle

equipment safety problems you may experience. Also, a summary listing of vehicle owners’
mmplmnts safety recalls, manufactarers’ service bulletins, etc., can be obtaimed af

;hhtsa dot. hlmns

. Sincerely,

Alberto A, Innenez. Chief Z
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