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VYEHICLE INFORMATIDN

17 digh Vehirls Eaniication Mumber Located at bottom of windshield or dibver's skke | Maka Model Model Year

pledesll | GMC 2500 1999
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DT: THE CONTALT STATES THAT THEIR 1558 GMC C2500 LIGHT CAUTY FICK UF WAS INVOLVED IN A CRASH AND THE AIR BAGE DID NOT
DEPLCTY, UPON FLUATHER REYIEW BY GM THE VEHICLE WAS DISCOVERFD TO KOT HAVE ANY ATR BAGS [N IT. THE VEHICLE WAS BOUGHT
BRAND NEW AND THE OWNERS WERE LWOER THE PRETENSE THAT THE VEHICLE WAS EQUIPPED WITH AIR BAGS, THE SPEED OF THE CRASH
WAS ARCUND 55 MPH. THE OWNER OF THE TRUCK HIT A TREE HEAD ON. THE DRIVER OF THE TRUCK DOES NOT REMEMBER WHAT CALSED
THE WRECK. THE DRIVER SLIFFERED LIFE THREATENING TNILIRIES. HE HAD A BROKEN NECK, BROKEN LEFT SHOULDER AND A BROKE THE
HUMDRDUS IN HES LEFT ARM ALONG WITH SPVERE HEAD TRAUMA. THE DRIVER. DID HAVE ON HIS SEAT BELT AT THE TIME &F THE ACCIDENT.
THE ROLICE REPCRT DID NOT DETERMINE WHAT CALSHD THE ACCIDENT, THERE ARE LOTS DF PICTIRES OF THE VEHICLE. THERE IS ALSO AN
INSURANCE REPCRT THAT COULD BE AVAILABLE. THE INSURANCE AGENT ALSD THOUGHT THAT THERE WAS AN ATR BAS 1N THE TRUCK. &M
SENT A REPRESENTATIVE TO INSPECT THE TRUCKL. THE REPRESENTATIVE FROM GM SPENT AN HOUR LOKOKING FOR THE AIR BAG AND COLLD
NOT FIND IT. THE TRUCK WAS PICKRED UP OFF THE GROUND QX A FRRK LIFT AND THE REPRESENTATIVE WAS LOOKING FOR THE ATR BAG
CENSORS AMD STILL COULD NOT FIND AKY, GM WAS ALSD UNDER THE [MPRESSTON THAT THERE WERE ATR BAGS IN THE TRUCK THE
OWHNERS HAVE A LETTER FROM GM STATING THAT THEY RETRIEVED GATA, PHOTOGRAPHS AND MEASUREMENTS FROM THE VEAICLE. AND THE

Crash

Thet Mmldﬂlmurmﬁhh.ﬂmhmluu“ﬂhlmw Intha Hﬂllﬂmrmhhhmﬂm

SV T, YO U A Ui 1y QEgELine Eo raspond Bl uasrkionss i TS apaas mry be um b asslet e RHTEA In dets wisather s Massisctursr
mllmlwm actnto cyrrech m mlnky defact. If tha MHTEA Fﬂuiummenmm--mm'mm
or § riathic tharesl mar e wand insupport of ted Ay




Paga 1of 1

12-0CT-2005

Ol Mum Conpurier Mema  Daytima Phona Evaning Phows

Dencription

SateCoda  Recelved Dute

DT; THE LONTACT STATES THAT THEIR 1999 GMC £2500 LTGHT DUTY FICK UP
WAS INVOHVED W A CRASH AHD THE AIR. BAGS DID NOT DEPLOY. UPCH
FLRTHER. REVIEW BY GM THE VEHICLE WAS CISCOVERED TO NOT HAVE ANY
AIR. BAGS TN IT. THE VEHELE WhAS BOUGHT BRAND HEW AND THE OWHERS
WERE LINDER THE PRETEMSE THAT THE YEHKLE WAS EQUIPPED WITH AIR
B85S, THE SPEE: OF THE CRASH WAS ARCHUND 55 MPH. THE OWNER OF THE
TRLKCK HIT A TREE HEAD ON, THE DRTVER OF THE TRUCK DOES NOT
REMEMEFR WHAT CAUSED THE WRECK. THE DRTVER SUFFERED LIFE
THREATENING INJURIES. HE HAD A BROKEM NECK, BROKEN LEFT SHOLLDER
AND & BROKE THE HUMOROUS N HIS LEFT ARM ALONG WITH SEVERE HEAD
TRALWA. THE DRIVER DID HAVE ON HI5 SEAT SELT AT THE TIME OF THE
ACCIDENT, THE POUCE REPORT DID MOT DETERMIMNE WHAT CALESSD THE
ACCIDENT, THERE ARE LOTS OF PECTURES OF THE VEMECLE, THERE IS ALSD
AN INSLURANCE REPORT THAT COULD BE AVATLABIE. THE INSURANCE AGENT
ALSD THOUGHT THAT THERE 'WAS AN AIR BAG IN THE TRUCK. G SENT A
REPRESENTATIVE TO INSPECT THE TRUCK. THE REPRESENTATIVE FRCM
SPENT AN HOUR LDOKING FOR THE ATR BAG ANO COULD NOT FING IT. THE
TRUCK WAS PICKED UP OFF THE GROLND ON A FORK LTFT AND THE
AEPRESENTATIVE WAS LOOKING FOF. THE ALR BAG CENSORS AND STILL
COLLD NOT FIND AHY. G4 WAS ALSO UNDER THE IMPRESSION THAT THERE
WERE AIR BAGS IN THE TRUCK. THE DWHERS HAVE A LETTER FROM GM
STATIMG THAT THEY RETRIEYED DATA, PHOTGRAPHS AND MEASIJREMENTS
FROM THE YEHICLE. AND THEY WERE GOING TO GET INFORMATION FROM
THE CEAGNOSTIC AND SEMSING MODULE. THE TRUCK WAS TOTALED.

Al 11-0CT-2005

Crash: ¥ M N Il 1 Mataities:
Prosduct Composant
Product Typa (VEHICIE Prochact Category :LIGHT VEHICLES Manufacturer :1GENERAL MOTORS CORP. AIR BA LS

Make 1GMC Mocked :C250¢ Mode Year 11995 Type [TRIKK



This was before they knew that thers were no air bags. The investigations took months to
come to 8 conclusion that a vehicle that weighed more than 8500 pounds does not have to
have an air bag. The truck missed the weight limit by 100 pounds, the truck weighed
£600. Although, now stating on the GM website, they are saving that all of their vehicles
are equipped with air bags before it was even the law. The owner has saved every piecs
of information or letter that was in correspondence with General Motors, The owner also
has pictures of the representative fom GM inspecting the vehicle.
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I e S0 o Office of Defects Investigation -

Complaints - Defect [nvestigations - Recalls
'IDNwisater ODI Home

D Complaints
» Search
» File a Complaint
ER
O Defect Investigations
» Search ERROR:
=l Your complaint information already saved into the system. 1,_%
o Recall . =
» Search Consumer Information .;
| ice Bulletj QOrg. Name : ki
» Search Aqdress [ INEG_G_ w
bl City, State, Zip - HUNTSVILLE, AL
USA
O Downloads
= Daytime Phone :_ _ Ext:_
F
Evening Phone - SAME Fax '
ion C : )
0 Lorei BEmail :_
» Search
=] op
O tion Complaint [nformation
» m’:ﬁ, Description i— DT: The contact states that their 1999 GMC C2500
Mmu_ light duty pick up was involved in a cresh and the air
» Equipment bags did not deplay. Upon further review by (M the
Mannfacturer vehicle was discovered to not have any air bags in it.
» Low Volumg The vehicle was bought brand new and the owners were
Manufacturer under the pretense that the vehicle was equipped with
air bags. The speed of the crash was around 55 mph.
b The ewner of the truck hit a tree head on. The driver of
a & the truck does not remember what cansed the wreck.
Sitemap The driver suffered life threatening injuries. He had a
[= braken neck, broken left shoulder amd a broke the
humorons in his left arm along with severe head traoma.
0 Contagt The driver did hiave on his seat belt at the time of the NOY\
1-RRE-DASH-2-DOT accident. The police repont did not determine what <4 a5
(1-888-327-4236) cansed the accident. There are lots of pictures of the jof rvi
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vehicle. There is also an insurance report that conld be

TTY available, The insurance agent also thought that there
» 1-800-424-9153 ar wag an air bag in the truck, GM sent 3 representative to
» 1-202-484-5238 inspect the truck. The representative from GM spent an

hour looking for the air bag and could not find it The
truck was picked up off the ground on a fork lift and the
representative was looking for the air bag censors and
still could not find any, GM was alzo under the
impression that there were air bags in the truck. The
owners have a letter from GM stating that they retrieved
data, photographz and measurements from the vehicle.
And they were going to get information from the
diagnostic and sensing moduls. The truck was totaled.

Incident Date - 6/6/2005 Fire :_ No
Num. Failures :— 1 Property Damage '~ No
Num, Deaths :_ Crash:_ Yes
Num. Injured :— 1 Police Report ;. Yes

Referral Source :— NfA

Vehicle Information

VIN i LGCGU24R.
Manufacturer :—. GENERAL M

Purchase Date :— 7/30/1999

Year, Make '
and Model .— 1999/GMC/C2500 Criginal Owner . Yes
# of Cylinders - 8 Trans. Type — AUTOMATIC
Engine Size - VehicleDetails Usage
Cruise Control ;- Yes Antilock Brakes . Yes
Current Mileage :— 36000 Speed . 55
Failure Mileage : - 36000 Powertrain :—~ UNKNOWN
. . FUEL
Body Style .- PICKUP TRUCK Fuel System - INJECTION
Fuel Type — GAS Vehicle Type . TRUCK
(]
Vehicle Component Information

Component 1: AIR BAGS OEM-_ No
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Vehicle Dealer Information
oDealer:— 1
Name - BILL HEARD Dealer Type — SALES
CHEVROLET DEALER
Address . 4930 UNIVERSITY
DRIVE
EﬁiSVILLE
Dealer Phone:— 256-830-1600 Dealer Fax:i
Ernail:—
MIM|M|W|MIM|M
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