Jimenez, Alberto
from: Chen, Steve &\
Sent  Monday, Jenuary D9, 2006 2:50 PM LY q}’f\
To:  Jimenaz, Alberto \ v 5? .1;\
€e: Magno, Gregory . ﬁ\
Subject; VOQ 10139329 (1997 Mercury Grand Marquls ball joint separation) \

Al,

Today, | spoke with the complainant and explalnad to him that ODI had cpaned PESB-045 and receivad racall
8av-322. In addiion, ODI had opened RQ03-002 but the Investigation was closad with no furiher recall.

| alzo explained mw that the current ODI's complaint data doe warcant another
Investigation an the srcUry Grand Marquis for ball joint separation, ants our icn on this
Issue In writing. He had spoke with Mike Jordon on this subject befora. Woukd you pleaaa write &a
latter to that regard? Thanks.
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