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November 2, 2005

U.S. Dept. of Transportation

Natianal Highway Safety Administration
Cfflce of Defects Investigation, nvs216
400 Seventh 5t., S.W.

Washington D.C.20590

Subject Additional comments and support material
Reference Number...1012932%
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This letter is to give you additional information on The Ball Joint lower
{eft wheel part assembiy. AS memtloned the originat Lincoin mercury
dealer [Eastside L/M] lost franchise earller In year, which forced us to go
to gas statlon for lubrication. No one ever advised us [dealerfthat ball
Jolnt could crack off, when guestioning gas station attendant about
sgueaky nose indicated no real problem unless noise got loader. Sound
never got worse only heard limited times. When driving home,only going
29 miles up curvy, uphill road ,the car shuttered ,swerved came to dead
stop,axle on road see plc. Of curvy road. It tock 45 minutes for wrecker
to come, car dragging on road tire blown ,police directed traffic for 30
minutes [zee AAA report]. If we had been driving on interstate & speed
limit we woukin't be writing this letter we would be dead, possibly person
behind us would be dead.
The problem according to New Lincoln Mercury Dealer dba Subaru of
Beechmont Ave.Cincinnatl, Ohio, Ford doesn't put lub ports on Balf Joint
anymore, eventually the friction causes some to break off. in addition to
bailjoint,when car hit ground [with heip of slile under left front by tow
truck] caused tie rods to get messed up, In addition to Left side damage
they recommended the right side fixtures to be replaced. The car had to
be driven Into dealer service slide off to get repalrs done. | have parts
whHling to loan them to you providing | Get Them back. In meantimea
pictures are enclosed. Cost of repalrs §1400.00

lam writing In hopes you can get Ford to recall ball jolnts befora some
one gets killed on Interstate.| called Ford they sakl no recall, nothing s
could be donel | said maybe youfFord] would do something when 4
people kiledl

When you are going speed {imit ,on Interstate,wheel bait joint breaks,
tire blows ,you come to sudden stop, you wilt be rear ended by car going
55-65 mlles a hour. You and other pecple wilt be dead!!! People in other
lanes could be effected, )
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ISSUE B...The other problem with car was the manifold ,now made of hard
plastic, No warning other than beap signal ,thermostat reading was high
] was on 275 with my grandson ,pulled of side of road g0t of highway,at
BP station, when | lifted hocd stearn /antifreeze shot all over Inside of car
| stood away from hood,so wasn’t bumed . Tow truck took me to
Beechmont ford .who charged $1160.00 TO REPLACE MANIFOLD sas
bill..At that time no recail ,but two months later lawsuit forced Ford to
extend warrxnty ,pay for repairs on cars purchased within 7 years , | don't
know If | fall into requirements, must have gone to plastic rather than
steel to keep weight down | have endosed AAA report.

Hoping you can do somethingi
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- THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
* THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




