e DOT Auto Safety Hotline : - FOGR ACENCY USE CNLY 100148
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Adminlstration” INTERNE T:wwan. nhtsadot.gov/hotline 107135054
OWHNER IRFORMATION {Type or Print)
Name E-mail Addrass
Addre
Erening T alnnbwne Humber
City GREENSEORD STara cA Zlp Code
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YEHI INFORMATION
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Tuoca :
1G7HA180%4 DODGE ‘ 15m‘]‘wck_ 2004

Rl SR R W T e L I

Mo Cylinders

il G T W Ees | 8 %

Tranaviksion Type E Anthock Prwortrain Venicl Component Coda

: 121300 EXTERIOR LIGHTING:HEADLIGHTS:H GH/LOW BEAM DIMMEF |
4 [= cruss Gantral
Mustigie Felure: 3

FAIL PART
Incident Dabefz) | Falura Miesge | Falure Spoad

DA-APR-2005 | QARERY | OO
ARBITIONAL I TEMS TO HE COMPLETEO YWHEN REFORTING J
Tira Model (Hamn or Mumbery

DOT No. {Exammia; DOTHALBABCOIE) E Original Equlpment Falure Logetion:

INFORMATIDON

Tire Msha

ATIRLEAILLRE
Tire Sre (Example P215/65R15)

[Tira Component Code

Tire Fafiua Typs
. ﬂ——
ADDITIONAL STEMS TD BE GOMPLETED WHEN REFORTING A CHILD SEAT FAILURE

Dsta Manufacturad: Moda| Mo /N eme

Mahe:
Sast Tyoe:

Inafaloipn Systam:

Chid Saat [:mw Code: Frdad Part:
: APPLICABLE INCIZENT INFORMATION

Crmsh Fire

k b | '
Repiriad to Polcs

| P ol R ACFICS BN ZAN e I
Mumber of Parsons Injursd
' N

Marrative Daserption of ncidemt{S), Crash(es), and 1njuryiiesl

Plaase deacriba {1) events iaading up to tha fallurs, (2) fallura and s consequencas, and [3) what was done 1a comaet th fallure
La, parts rapaired or replaced (and IF aid part is ayaliahis).

DT CONSUMER COMPLAINED THAT HEADLLGHT DIM SWITCH WAS NOT FUNCTIONING ON 2004 DODEE 1500 HKCE APRIL 2005, T WOULD
STAY O BRIGHT OR DIM BUT HOT SWITCH. AT THE SAME TIME THE WINDSHIE. [ WASHER WOALD HOT WOCRE. THE DEALER REPLATED THE
MULTIFUNCTION SWITCH, BUT THE PROBLEM PERSISTED. HAD IT BACK TO TWO THFFERENT CEALERS FOLIR TIMES . AKD HAD THE SAME
SWITCH REPLACED TWIGE. BUT THE PROELEM RECURRED, BUT WAS NOT CONSTANT. THE CONTACT WROTE TO CHRYSLER, BUT HAD NG
SATISFACTION, ALSD, DN DNE OCCASICN THE CONTACTS VEV IGLE 'WOULD NOT ACCELERATE WHEN TRYING TO PASS ANOTHER TRUCK. AT
THAT TIME THE CRUISE CONTROL WOULLLE MCT WORK, AND THE HEADLIGHTS WOULD NOT COME ON. THIS PRGB! FM HAS NOT RECURRED,
BUT THE DEALER HAD ND EXPLAHATION OR BOLUTION. " AK

LIy Oc

oy, 1T AVE NG FOSCHE Depi ATt I Jie - o i plalmnts F. HEETS NECFESAR
Tha Privexy ACT of 1974=Pubic Low §3-57% Thia rFomHaien |8 rogustad purmant b rthariy vested in Lhe Natione! Higie Trame Safety fct and subssquUant
-rmmlm?mmunu-rmnug.mnumpondui-qumhnmlm?utmpammhmummulmhmmuMMIMEumr
mhyould bkcn op EFOEE| ke Sction to SArract b saTety defece If tha MHTEA

[Erocesds with admin]sra s anformemank o Bigmiion ngalngt § WHAFRetUrGr, Yo red peTeHL,
or & sratitical SumETey Ehereal, may e i in Bupport of Tha Sgency’s notow.
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[Fwd: Re: Re: DaimlerChrysier Costomer Asgigtanoe (KMM32663...

ra

: DalmlerChryskar Customer Assistance (KMM2268392v1 0215L0KA)]

-— Qriginal Message ——-
SuljectRe: Re: DaimlerChrysler Customer Asslstance (KMM3266382V10319L0KM)

Date:Frl, 07 Oct 2005 15:04:12 -0400

From:customerassist <customerassist@dalmlerchrysler.com>
Raply-To:customerassist <customerassistt@daimlerchrysler.com=

Thank you for your most recent emall to DaimlerChrysler Motorzs regarding
your 2004 Dodge Ram 1504.

I spoke to Paul, service manager, and it appears the last repair was
made around §/11/05. The dealer alsc says they have had difficulty
in duplicating the problem.

I hova update tha files and raguastad the looal Chryalsr represcntative
in the area contact you as well. (THIS NEVER HAPPENED) ”/‘P/QS

Fleasa remain in touch with your®™ —
dealership for updates.

Thank you agaln for your emall.

HOTE: Pleaae do not use the 'Reply! [unction of gour emaill sy=stem. TF
vou have a need to respond to this message, please visit us at our reply
form {link provided below). Our system is NOT able to acoept any amails
at this addre=s=.

For ahy future communications related te this email, pleass refer to the

following information:

REFERENCE W\MEER:

REFLY LIHK: http://www.chrysler.com/wocsapp/wees/brand forms/us/reply.ispitrk ID=KM

Slncerely.
Tarry

Senior Etaff Representative
Dalmlarchry=lar Customer Assistance Center

Criginal Meaasage Followa:

cuatomerassist wrobers

o I
>

»>Thank you for your moat recent email to DaimlerChrysler Motors.

o

»>our records show Chat we are currently working with your dealer to
>reaclve yout concarna. We have updated your flle to reflect the latest

Laf 7 ' 11/3/2005 8:33 AM




[Fwd: Re: Re: DaimlerChrysicr Customer Assistance (KMMI2663...

»information you provided in the emall message. I have aent a copy of
ryour emall to Mr Pucclo's office as well.

=

»If your concernda are not resolwved to your satlsfactlon, plesse contact
»the DaimlerChrysler Customer Rasistance Center at 1-P00-992-1997, E:DD
*a.m. to 5:00 p.m., Monday through Friday.

-

»Thank you again for your email.

-

*NOTE: Please doc oot use the "Reply’ function of your smail system. Tf
»you have a n=e=d to respond to this message, pleasze wvislt us at our
raply

»form [link provided below) . Our ayatem ia NOT able to accept any emails

#at this address.

P

sFar any future communicarions related to thir emall, pleasze refer to

the

»followlng lnformatlon:

>REFERENCE NUMBER:

SREPLY LINE: hittp://www.chryszler.con/wacsapp/wocs/brand forms/us/reply.jsp?trk IL=0L

>

>

*3incerely,

P

»Larry

»3enior Staff Representative

»Dalmlerchrysler Customer Assistance Center

b

s

»0riginal Meszage Follows:

»customerassist woobe: |
> |
e .

-

=
>>Thank you for your tecent emall te DaimlerChrysler Motors regarding
»»your 2004 Dodge Ram 1500 and the electrical problems youo’ve had.

oy

»>»Unfortunately, glven the many variables involved, we are unable to
»»dlagnose your vehlele's problem via email. We recommend contacting
w

s

ryour

=

>

»»authorized DaimlerChrysler dealership to arrange an appolntment for
==proper dizgnosis and repair.

>

#»0ur dealerships hawve the factory training, <cuipment and information
*>avallalblae s tham to diagnose and corrast problem: with
DaimlerChryslar

>

-

>

=

>

»»Motors Ceorperatlon wehicles. Should your dealer require factory
»rassistance, 1t i1s avallable through the regicnal BPuainess Center.
S

2a07 11/3/2005 8:33 AM




' [Fwd: Re: Re: DaimlerChrysler Crstomer Asgistance (KMM32663. ..

Jof?

»»If, after thla current attempt, the problem remains unresclved, please

s»contact our Customer Assistance Center at 1-800 %%2-1%%7 fo request a
axfilem ba sent to the dealer and local office for further help.

>3

»»Thelr office hours are from 9:00AM to 5:00PM, Monday through Friday.
)

»»Thank you again for your email.

»m

w5NOTE: Please do not use the 'Reply' functlon of your email system. If
>»you have a need to respend to this messzage, please visit us at ocur
o

h- 3

=renly

>

-

»»form {link provided belsw}. Our system la NOT able to accept any
emalls

a5

>

P

=

b

»>»at this address.

an

*>For any futube communications related to thia email, please refer te
>

)

*the

>

>

»»following information:

*>REFERENCE WUMBER: 13892364

»»REPLY LINK: http://www.chrysler,com/waesappfwocs/brand forms/us/reply.jsp7trk ID=
>

ma

=>>8incerely,

>3

»=Larry

»»Zenior Staff Repressantative

»r»DaimlerChrysler Customer Assiztance Center

>3

e

=»0Original Message Follows:

. DT —— -

== Form Selected:

]

e Category: 12 Customer Service
- Brief Descriptiont

e

}_ PROBLEMS WITH 2004 DODGE 1500

- Comments:

B e

»=In March or April 2005 we first noticed that the windshield washmr
o

]

=would

>

)

ax»not work.

»>Than we potilced that atso the bright swicch for the headlights
»»alse did oot work at the same times the washers did not work.
»>The proablem

114372005 8:33 AM




FFwak: Re: Re: DaimierChrysler Customer Assistance (KMM32663...

s»came and went away, Flnally it was mere constant and I took it to the
»»dealer on April 18, 2005, Childre Dodge 1n Milledgeville GA.

=>They replaced

s»the rmmlei-—funotion swlteh [ 15-7015 ?BILL-} Mileage 23740

wagoo: aftmr, the

»»problem recccurred. Also on one occaslen the headlighis would not come
>FO0L .

»»I returned to the daalar and they tock the a=zsembly apart and checked
a»all connections and found ne preblem. This was on June 01, 2Z0035.

-

B

=MLl eaore

-

-

*»25524 .

»»The problem continues to occur occasicnally.

w=In July, 2005 while

»»returning from a trip in Flerida, T tried to pass a truck on a two
lane

»»road golng about 50 MPR. When I tried passing gear 1t leat power end I

»rhad

»»to pull back behind the truck. It ran nomally except when hitting
Frpadaing

»>gear.

>>»Thia peraisted for absut ona hour. Aleo the crulse controcl did oot
s>»work or the washers either, We stopped and turned off the engine and
»»after

»»restarting all was normal. This haa not reoccuizoed. |
=>We drove to Wisc. |
»eHlhare we are now and have had the washer and bright switch problem

*rreocour

srseveral timesa. I am taklpg it te a local Dodge dealer today.
> Sender Information:
3 e —————
B Title:
e First Wame:
> Micdle Inditial:
e Lagt Nanwe:
ik

i

e

e

3

*Septamhar 20, 2005

>hobert Pucclo

»Customer REelationa

*Daimler Chrysler Motora Company

»10300 Boggy Creek Road

»0rlando FL 32824

*Dear Mr. Puccle,

»I have recelved your iletter dated Sept. 8th about three weeks agoc.

I have bwepn walting for more than 2 menth for & rep. te contact mm, I
>firat sent an emall to Chryaler om Augu=t 4th. T am attaching a copy of

>my emall and the reply.

»I then called the 800 np. on S3ept lat and talked to g Liza who alsao
>aaid, " a rep. would call in a faw days." That was four weeka ago.

»I am ookt sure you understand what the problem ls wlth my truck but if
»yol read the attached letters, you might understand it.

»after taking it back ¢ my dealer "childre* twice with the =ame

problem,
>

40f 7 11/3/2005 833 AM




[Fwd: Re: Re: DaimterChrysler Customer Asgistance: (KMM32663...

L

Jaf7

»T took it to another dealer in Waukeaha WI "Wllde Dodge™ two times. Cn
»the second trip, they replaced the same awitch that had previoualy been

»roplacad. This worked for a few cays but the problem reoccured and I
»>have ssan it happen almost every day aince. I heaitate to take 1t back
»to Childre as I hawve no confidence that they can =z will fix it. I alse

sdo not want to wadta my time or my gas drivipg 35 miles each way to the

»dmalar..

»>I am thinking o¢f contacting the Geocrgla Department that handles the
wLemon Taw, as I think thia guelifiea.

*I am alay trying to get to aomecne at Chrysler who will deo something
>pogitive, I am getting tired of the runaround I have been getting from
»>pou and the customer nogervice department.

»Please paps this letter on to your boss or to somecne who has an
sintarmat in CUSTOMER SERVICE.

-3

>

>

>Regards,

WEote:

¥ VY VYT Y »
g
:
&
&
&

»» pnhtea.veh wWrote:

=

»»»Thank you for contacting the U.3. Department of Transpertaticn's
Vahicte

»»»Safety Hotline Informetion Center.

oy

»323The U,.5. Departmant of Transportation provides you assistance and
»wrxinformation regarding vehlcle safety, recalls or defects of motor
»»»yahicle aguipment.

-]

»>>de have recelved your request, but need furtber clarification on your
»r»>»lgsye, Please provide ua with additicnal infomatien ze that we can
>»rhettar assiat you.

o

»>>>We hope that you Find this informatleon helpful. However, 1f you need
=rradditional information on our serwvices please feel free to contact ua
at

»»>1-888-327-4236,

e

»>»»Thank you,

5

»»>NHTOA. dot.gov Reaponse Team

55

»»»0igclaimer: "This response iz for information purposas only ancd does
not

»»>»oonstitute an official comminication of the U.3. Department of
»»>Tranaportation. For an efficial respense, please wyrita U.3.

11/3/2005 8:33 AM



- —

Department

»>»>gf Transportaticn, Hatlenal Highway Traffilc Safety Administration,
»»»0ffire of Defectes Investigation, NSA-10.01, 400 Tth Street, 2W,
s=s=lashingbon, DC 20590,

alxle

»rr—————0riginal Message————

=x=From: Adriana Santamaria [malito:ﬂ+uantamaxla&qa:a:::; zz... 1 On
Bahalf

»>»»0f Datatrac Faclllties

»aaBent: Friday, September 30, 2005 11:0% AM

#>»>Tor nhtsa.vsh

sreSubject: FW: Pax recelved from 7064679220

»ah

=g )

PR P——— Original Message————-

»»>From: TFOES4ETIZZD

>»3Sant: Friday, 3eptember 30, 2005 11:63 AM

»»>»To: Datatrac Facilities

»»>»3ubject: Far recelved from 7064673220
;;:**************ttttttttt***tt*iiiiiiiiiiiiii*i*i******i***

>a»>INCOMING FAX REPORT
}}}*****************.—*ta—*******************ﬁ*iiiiiiﬂﬂﬂiﬂﬂﬂﬂﬁ

PN

sr=Skatus: recelwved

assbate/Tima: 9/30/2005% 11:05:20 AM

axx5peed: 2600 bps |
»»>Connection time: 00:47 |
»raPages: 1

w»r*Rescolution: fina

»r>Remote ID: TOE4ETI9220

*»»Line nurber: 1

>=>DTHME/DID:

=»wbescription: Fax received from 7064675220

5

_:-_.,_}_‘;.ﬁ***********t*************1':****i**iiiiiiiiiiiiiiiiiiiiiii

e

%53

»»5"Thi= email and any files transmitted with it are confidential and

are

=rrintendsd solaly for the use of the ipdividual or entity to which they

»»rare addressed. Thiz compunication may contaln materlal that is

soprivileged or otherwize protected from disclosure. If you are not the

»»»intended recipient or the person responsible for delivaring the email

ta

»=»the intended recipis=nt, ke advised that you have receilwved this snail

in

rrreprror And that any use, dissemination, forwarding, printing, ar

copylng

rrpf this emall is strictly prohibited. I you have recelved this email

in

>rrarrar, please lmmediately notify Datatrac Informmation Services at

*>»»703.817.9700,"
St

e

S

e

}_ PROBLEMS WITH 2004 DODGE 1500
- Comments !

»pn —_——————
»»>In March or April Z005 we firat noticed that the windshield washer

f

oof7 J 11/3/2005 8;33 AM
|
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[Fuat: Re; Re: DuimlerChrysler Customer Assistance (KMM32663...

r - §

would not wWork.

o
-
=5 Z»MThen wa noticed that alas the bright =witoh for the headllghts
»»»algn did not work at the same times the weahers did not werk.
»¥»»The problem
»»rcame and went away. Finally 1t wes more conetant and I took it to the
sssdenler on April 18, 2005. Childrae Dodge in Milledgeville GA.
\ »2eThay raplaced
»»»the muiti-function switch { 15-7¢13 7?BILL-) Mileage 23744
»»»Scon after, the problem recccurred. Alac on one occasion the
»> headlighta would not come
SBBOT .
»=3T raturned to the dealer and they took the assembly epart and checked
»»»all connections and found no problem. Thia was on June 01, 20035,
»r <Mileage 25524
»»>The problam continued to ocour occasionally.
=m»»In July, 2005 while
»asraturning from a trip in Florida, I tried to pags a truck on a Cwo
lane
»>»road going about 50 MPR. When T tried pazeing gear it loat power and
I
Sas>had
»»»to pull back behind the trugk. It ran normally except when hitting
»»>passing
>>>OSAT.
»uuThis parsisced for about one hour. Also the cruise control did net
»wawork or the washers either. We stoppedd and turmed off the engine and
>»rafter
sr»rrestarting all was nermal. This has not resccurred.
»=>Wa drove to Wigg., in August
b2 and had the washer and bright switch problem :
>Frreccour |
srsgeveral times. Took it to a Dodge dealer and they replaced the |
=» multipurpose switch again. |
»>» Tha problem returned in ona day and continues almost svery day.
»» Laat waek while driving at night I turned oo the brights, headlights
>» but could not switch bhack to dims.
»> This coours frequently and is a safety hazard.
>
> Yastarday, Oct &, 20056, while driving with my headlighta on I tried
> to awitch teo brighta but the brights did net come on. Instead the
> wipara came on and the squirters alsec came on. Thir occured sevargl
> timea but flnally thae hrights came en but then they atayed on and
= would not awitch off again., finxlly it werked properly.
> Title: Mr.
»> FLrst Name:
2> Middle Initila
»>» Laat Name:

VoV Y Y W

Tof7 117372005 8:33 AM



HRYSLER

DalmlerChrysler

Motor Company LLC
Southezst Ausiness Center

Qreensboro,

This wil acknowledge ranapt uf ruur Haquast for an nspaction/Repalr Attempt. Plaase be
g, history, comprised of the manufacturer's and dealer's
sfarencs do pot appear to maat the pot

Saction 10-1-783(b)3): Number of Repair Attermpts for the Same Condition:

During any pericd of 24 monthe or leee of during any perfod In which the vehicie has been drivan
24, 000 miles or leas, whichever occurs first, the aame non-cordformily has been subject 10 repair,
three or mora times, at least ona of which Is durng the lemon aw rights poriod, and the non-
canformity continues 10 endst.

sragarding a ime for tha Inspeoti; toum.m

Tr | e

Cusitomer Relations

OanvdarChryaler kot Company LLC
10300 Boggy Cresk Rond  CIMI 200-01-20
Sulte 1240

*



September 29, X5

Robert Pocco

Coxthames Relations

Dairnley Chrysler Motors Company
10300 Boggy Creck Rosd
Cadando FI. 32824

Dear Mx Puceio,

Immmm@s@wﬁmmmm si&i NG Mﬁa\\w

Ihﬁbmwﬁﬁnghmmﬂ:u:wﬂiﬁwl_mptnmnhdml first sent an email o Chrysler on Angust
441 T am sttmching s copy of oy covel aod the sephy -

I then culled the 300 5o on Sept 19 and talked 0 o Lisa whio olan sxid, ® & rep. would ol in 2 fow deys” That
wan Four wochs ago.

I um not yore you andeomtand whit He pookken is with oy trock bat if pou resd the sttached letbers, you sight
wnderatund i

Afine taking it back to my desler “Childre™ twice with the wie pecblem, I took it to snother desler in
baen mplsced. This worked for o feer days but the problem seoocored and I heve aren it happen dlowet every
dey since. 1 hesitute to tike it back to Chikies s I bave o coafidence that they oqp o will fix & T alan do not
want to waske my time o ooy g deving 35 miles sach way to the dealer.,

1 am thinking of coniscting the Georgia Department that handles the Lemon Lawg o5 1 think fids qualifes

1 am akeo trying to get to comeons ot Chrysler wivo will do something positive. 1 am gertinge tived of the
runaroond T have bewn getting fiven yoo and the coriomer oosersice depacoment.

Fleare pase this lettex ou 1o yout bow of 1o someone who hes a1 inteesy in CUSTOMER SERYICE.

AGLEENABOAO GA

W (4-/@3
o4



b To Ohglor Neudguating

October 8, 2005

Dear Sirs:

This letter in being sent to inform you of my intent 1o seck remedies under the Georgia
Lemon Law Code DCGA Section 10-1-79¢ through 10-1-794,
Ihavehmnﬁymgtngetmytuckﬁxndmncekprﬂofthmymwﬁhnﬂsﬁmfamm

I have contacted your web site on August 4% and calted your 800 nomber on September
1% ang writien letters. Ihawgoﬁmmcallpmmmmgthatatechmlkepmlﬂmﬂ
me, but no ong has dene this. Ihwegouenaletterﬁ'nmkubmmmudatedﬂeﬁ.ﬂ but
no satisfaction. My reply letter to im is enclosed.

The following describes the problems:

-PRGM WITH 2004 DODGE RAM 1500 ﬂwmﬂmam-

In March or April 2005 we first noticed that the windshield washer would

not work, Then we noticed that also the bright swiich for the headlights

also did not work af the same times the washers did not work.

The problem came and went away. Finally it was more constarst and T took If (o the
dealer on April I8, 2005, Childre Dodge in Milledgeville GA.

They replaced the mulii-function switch 5604551544( 15-7015 PBILL-} Mileage 23740
Soon gfter, the problem reoccurred. Alse on one occasion the headliphts wotld not come
on, I returnad io the dealer and they took the assembly apart and checked

all cormnections and found no probiem. This was on Jime 01, 2005. Mileage

25524 The problem continued to occur occasionally.

n July, 2005 while returring jrom a trip in Florida, I tried o pass a truck on a two lane
road going about 50 MPR. When I tried passing gear it Jost power and I had'

io pull back behind the truck. It ran normally except when hitiing passing

gerr. This persisted for about one hour. Also the creise control did not

work or the washers either. We stopped and twrned off the engine amd

dfter restarting ail was normal. This problem has not reoccurred but I'm concerned that
i will.

We drove to Wisc. in Angnst where we had the washer and bright switch probiem
reocenr several times. I ook it to Wilde Dodge in Wawkesha W1, I told them of oll the
problems we have had. They found no problem but as I was driving away from the lof the
problem reoccured omd I returned cowd they checked it and loter replaced the same
muitifunction switch that had been changed in April. This seemed to fix the problem for
abowut two days and then it refurned.

The problem comiinues almost every day butt comes and goes. Some nights the brights
won't come an and sometimes they won  go off Once this week while trying to turn on
the brights the wipers and washer came on but not the brights.



The mileage is now about 32,000 and will be out of warranty st 36,000 miles. I want the
warranty extended until this is resolved or the truck is either replaced or my money
refinded.




THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



