To; Wowkhoree Contom Chossis Sept. 21,2005

360 Stophoneon Hwy. WS ACT -5 M 2 44

Troy Michigan 48064

- 01288 "

Subject: Sevious sefely defact In Workhorse Gustom Ghassis.
| own & 2004 Souttwind 365 with & Workhorse Custom Chassia. Vin number 584mPe7G44« I

You have & very serious safety defect I the brakes on your chassis but befare | expiain let me give you 4 Iitie
of my background.

I'va bean driving for more than 30 yaars with no accidents. | had a Class "A" licenss for about 15 of thoss
yoars (llcensed to drive 18 witeeter and simd trucks In Calfomia). | hava 32 unlis of collage crediis In sutomotive
technology and held a "A" average In these classes. You can confirm this if you wish by calling Allan Hancock
College mconds depariment in Banta Marta, Calif. I've worked as a Machanic for Unlon ol Co. (now UNOCALY.
| was a supenvisor in champe of mechanics and crews that worked an oll wells and drove olfwell repalr rigs.
“Theas rapair rigs wolghed between 30,000 and 40,000 pounds and lger one's requined a pemmit to drive on
Calfomia mads. | was also licensed 1o drive these rigs.

Tihe motorhorme | waded in on this Southwind was 1968 Bounder 34C and It hed 25,000 miles on it when |
bought it used. When | iraded it In # hed 75,000+ miles on & and stil had the original brakes. | had put new tres
on it about 200 mies before | traded % In and hed the brakes cheaked &t the time. After 13 years of my driving i
the brake pads still had 60% wear lefl on them. I'm not hard on brakes.

Now o your safely problem. Let me tell you what happened.

My wife and | ware taking a vacation going to Lake Tahoa, Lake Amanor, Oregon, Sacramento and then
home. This would be the firat tirme we had had this motoriiome above 5000 feet elevation. About /4™ of the
way up the grade going o Lake Tahoe, efter pulling into & iumout 1o let sume cars pass. | noticed a big drop In
power and uphill speed. This was at about 5000M slevation and | commented to my wife that this thing sure
doesn't ke altfinde and the old Boundst would run off and leave it. Dropping downhil into Lake Tahoe | was
going about 20 or 30 mph in second gear and really nevar used the brekes much and didn’t notice anything
unusual with the brakas,

We loft Tahos by another route a few days later. A few miles from where we were camped we had a fairty long
uphill grade, but not real steap, maybe 49%. Wa could only get about 25 ar 30 mph going up this not 30 stesp -
grade. Wha had to stop and make « [eft tum onto another road at the top of the: hill and again we couldn't gt any
epasd put of the motorhome. I'm st thinking this I8 ap altitwde problem, 5o | got my altmeter out and checked
the elevation. We were at T8N The okd Bounder did much better at this altitude.

Shortly after making the tum on this road we started down a fairy long bul not to stesp hill folowing a truck
This was a winding type road and wo were doing about 20 to 25 mph in second geer herdly using the brekes ot
all. When we reachad the bottom there was some road oonstruction and we stopped for abouk 5 minutes walting
for the Jollow me plokup®.
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While we wera stopped my wife conviiented that she couid smiell hot brakes. | sald ) could smell them too and
it must be from the tuck B from of us becauss | had handly used our brakes. | had not noticad the truck brake
Eghts coming on vary often of hear hia Jake Brake. The il jJusl wasn' that steep.

The road continusd to be winding for the next few mies but Faldy flat. We wers treveling al a pretty siow speed
dus to road conditions. A few miles past mcline Viliage we ware on & streight Nlat siretch of road that was long
enough that | coukint see the end of k. | was rying to get the motorhome up to 55 mph o | cowid usa the
overdiive. | couldnt qulte reach that spesd at wide-open throtthe sa 1 backed off to about 45mph siill thinking this
motorhome sure doesn't ke altftude.

It was on thia strakyht flat séretch of road that the ABS light came on and stayed on. I is not umsual for the
ABE lght fo coma on because it nas come on periodically ever since tha motorhome was new. |'ve cadled in
about it n the past and | 'was told thet nething could be done about it undess it stays on.

Shortly after thia straight stretch of road ks Old Town Treckee, Hwas in Truckee that | realized that | had a
proity sarious brake problem. | had trouble getting stopped &t a stop sign in town and then had trouble puling
away from #. This s a congested kithe tourkst town with no piace to get off the road with a matomome. 1 got Just
outside of town and pulled off the road In 4 wide spot. 1 couki hardy cimb a littie hill to get out off town. | got out
and walked around tha motorhome and saw ofl running out of the rght front hub end el 4 brakes wers' smoking.
| wasn't off the road as far as | wanted ta be go | atarted up st moved forwand about S0t The brakes wara
locked up and | had trouble getiing complately off the road.

My Iack of power wasn't die to the altude. I was because my brakes weren't releasing al the way and
wire dragging.

If| hadnt made a wrong turn and went through Truckes, | would heve been going down Hwy 88 at 65mph
(maybe) without brakes. if anyona had pulled out In fronl of me, or If | came up on slower traffic, | wouikd not
have bean abla to siop.

| catled your Roadside Senvica paople. They arranged for ma 1o be towed back to Carson Cly, Nevada to
Carson Truck and Auto Repair.

Duning afl this | talmd to several of your Rosdskie Service psople and they have all besn very nice,
courtmous and helplful

& took about 4 hours from tha time | stopped until the tow truck amved (resh hour traffic In Reno). The first
thing I cid when be got the front wheels off the ground was to spin them to see If they were atili bound up. They
werent. They tow truck driver was moving the motorhome back and forth a few inchee and it appeared that the
back brakoes wore plao frea. While he was disconnaecting thae drivashaft be ciscovanad why tha ABS Eght had
come on. The sensor and wire wers complately melted.

Al Carson Truck and Aulo they put the motorfwame Insice the hey an [acks and removad evarything that neadad
to be replaced. It was gt this point that he tokd me the ropals would cost about $3,300 and that Workhorse
never pays for burmad wp brakes but that he would contact the factory rep.  He hed the motarhome incperable in
R Qarage o | coultn't take k to anothor shop I | kad wanted to 50 | authorlzed him to make the naeded repairs.
The bill was $3,450.90 and Workhorsa refused to pay It,

| anked him If they had tried to find whet was causing the brakee to drag. He saki yes they had and the ball
orank was free and nothing eiss coukd cauvse the brakes to drag. | quess he never heard of a mastercylinder
piston sticking, or a booster pump hanging up, or a hoasier pump switch stickdng. That's a few of the
possibiiies. Ha told me they had road tested the motorhome and checked the brakas with an infrared sensor.
mrmmn'luaﬂlnghm{ammﬂm ke was righl). They fbcad the result of the metfunchon but not the
nchion.

Wa laft Carson Chty and headed to Lake Almanor. Everything was working welt. Lols of power, good brekes
and averaging 10.2mpg. {B=st mieage i've had for a long time). Ywe stopped [n the town of Quincy for lunch




and 53 300N a6 we left town, | coul! feel a loas of power and & see a drop In gas mileage. Now | know this loss
of power s not the altitude, so | fumed off the fans, w/c and radio and got the motorhoms as quist 86 | coukd. 1
ooukl hear something similar to The angines clutched fan coming on but @ Rite diferent. { tapped on the brake
padal a couple of times and the noise went Sway. My power retumed and the mpg starked going ugs. The
mummammmmmepmﬂmﬂlmuﬂmwmﬁmthahﬂnfmmﬂimal
the wary. | can't duplicate the problem by putting on the brakes aguin and again. The problom is Intermittent and
| Just have to really watch and Bsten for it.

When | got in the Sacramantc ares, | oalled two of your shope to try snd get them to fix iy problem. Village RV
agread with my disgnoses but coukint get the motorhome in for 8 coupte of waeks and | couldn’t wait that long
before | had to be home. Dan Gambls RV {who 've never heard a good word about) Said they coukl gat to It in
about 2 week, put k on jack stands and take ths wheels off and diagnase [t for $300.00.

I've haard from & couple different service writars that its not unususl for the brakes to bunn up on a Workhorse
In 10,000 to 15,000 miles. Mins had 7,400 mAes on it

If It's true that your brakes are buming up in 10 o 15,000 miles most tkely other motorhomes are having the
game problem thal I'm hawing. Since you ane not paying for them, maybe the right people are not hearing about
this very sericus salety problem. | don't keow whty you don't pay for these repalre. { have nol bean able 1o tak
to a faciory reg.

On the 400-mdle trip home from Sacramento | caught the brakes cragging 3 times. | tapped on the brake poedal
a coupls of thmas to cear the problam. | stopped every 100 mies or so and checked to make sure he brakes
weron't getting hot without my knowladge. At my second stop (about 200 mies) the right rear brake was
conzkierably warmer than the other 3 but not real hol. This is the wheel that the ABS sensor burned up on.
VWhen | amived at my house all 4 brakes weere hoiter than they should have baen, | ki just gone sbout 3 mites
mwmmnmimmmmmm. The brakes ware probably dregging between stop signs and
Bg

| don't sxpect Workhorse to pay for the hundreds of dallars il cost ma for meals and motals while | was
siranded in Carson City for 6 days, or #0 compensate me for the tip to Oregon that | had to cancel. | balleve
strongly that | should be compensatad for the $3,450.90 thal Carson Truck and Auto Repalr charged me to
replacs the trakes hat were burned up due io a malfunction in the brake system.

| also sirongly bolleve that someane from Workhorse, maybe i your Safety or Legal Departments, should be
ktarviewing, £t least by phone, all Warkhorsa Custom Chassis owners who have had their brakes bum out
preméturely. You need to detenmine If this ks an (solated Incident or if you have a serlous safety defect in your
praduct that coukd very sasity kil someone §f il hasn’t already).
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