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Daimler Chrysler Corporation ~
400 Seventh Street
hY4
Washington, DC 20590
USA
10. September 2005
To Whom It May Concern,

I bought in the year 1999 a new Chrysler Concorde, Identification
Number 2C3HD46ROWHIRi»: Fort Myers, FLORIDA. Because of
work, I got transferred to Germany on July, 2003. So, I brought my
Chrysler with me to Germany.

On April, 2005 my kept saying “ Check Engine”, so I brought it to
a US Chrysler Car-Dealership in Mainz. After, they looked at it, they told
me that my bord/tash computer is not working any more and they would
have to order a new one, which would take about two weeks.

After, two weeks I went back to the dealership and they told me that
Chrysler in the US wouldn’t get this part to Germany for another 2 month,
and they have to wait and couldn’t do anything. So, I ask Daimler Chrysler
Germany to give me a rental car, because of work I travel a lot. They told
me that because I have a American Chrysler in Germany they couldn’t give
me a rental car. Therefore, I would have to pay for a rental car myself and 1
would have to send the bill to Daimler Chrysler in States, and you would
give me the money back for the rental.

1 am really upset, because first my car was in the shop from
04/29/05 until 07/19/05 and I had to pay for a rental car for all this time.
Also, customer service really doesn’t mean anything for Chrysler in




Germany. 1 think, Chrysler is Chrysler, where ever 1 go. And they make me
pay for all the bills, etc. and send me back to clarify everything with
Chrysler in the States. This is not customer service at all!

So, I am asking you to put the amount of § 2139,25 back into the
- following account:

Bank of America
13099 US 41 Southeast
Fort Myers, FLORIDA, 33997, USA

Accoant#
Bank #
If, there are any questions please feel free to contact me.

Sincerely,

Enclosed: Rental Bill for Rental Car(COFY)
Certificate of Title-State of Florida(COPY)
US-Daimler Chrysler in Germany(COPY)
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




