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Dear [N

Thank yeu for your correspondence dated September 9, 2005 conceming pmbleﬁm you have
encomtered with your 2003 Jeap Liberty vehicle.: Your correspondence was received on
September 29, 2005.

. TheNational Highway Traffic Safety Administration (NHTSA) is the Federal agency
responstble for improving safety on our Nation’s highways. We are authorized to order
manufachrers to recall and repair vehicles or items of motor vehicle equipment when our
investigations indicate that they contain serious safety defects in their design, construction, or
performence. We also monitor the edequecy of manufacturers® recall campaigns, In arder for

- the agency to initiate an investigation, we look carefitlly at the body of consumer complaints and
other available data to determine whether a defect may exist. We cannot act on isolated :
problems or resolve disputes between individual owners, dealers, or manufactorers.

We appreciate the report vou provided. Reports from motorists are a very imporiant source
of information for us. Each report is analyzed and entered into a database to help us determine
whether an investigation into a possible safety defect or recall inadequacy is warranded,

A review of our database relative to the lower control amm ball joint failure afier the recall
revealed insufficient evidence to warrant an inadequate safety recall investigation. The
‘information you provided will be entered into our database. [ will be considered with other
reporta to identify any safety defect trenda that may require our attention.

8hould you encoumier a safety-related problem with a motor vehicle or item of motor wehicle
equipment in the future, you can contact our toll-free Hotline at 1-888-327-4236. One of our
reprezentatives may be able to assist you on matters concerning motor vehicle and motor vehicle
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ﬁquipnemsa&tym:allsortnrepurtmaueggdsafetypmhlﬂn. You can also request safety
information, If our telephones are busy, or you call during non-working hours, you can leave
your name, telephone numbcr,mdabﬁafsubjactoncurteuﬁrdingwstem. A Hotline
representative will teturn your call. _ -

Addiﬁnnaﬂy,whaveanlnmet?feb simatmmmt__mthu you may want to
1sit, An electronic Vehicle Owner’s Questionnaire (VOQ) is alse available on this Web sitc at
htip; .nh i .anmisfmvdﬁdeomersmmpnﬂsafetymlatadpmbm _

If further assistance is needed, please contact Mr. Michaet J. Jordar, Safety Defects Program
Assistant, Correspondence Ressarch Division, Office of Defects Investigation, at
(202) 493-0576. |

Sincerely,
Albertor A_ Jimenez, Chief E
Correspondence Ressarch Division
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