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Dear Sirs

I would like to encourage your agency to take another look at
the Jeep Liberty Front-end recall. The reason that T wonld 1ike
this to happen is because of the continued problems we have had
with our 2003 Jeep Liberty Renegade 4WD. (VIN# 1J4-GL3BK4A3W-

ut a year ago Dee Motors, of Anaconda Montans, which is
where we bought the vehicle, did some work on our Jeep Liberty's
front suspension. What we understood them to say was that they
had repaired and replaced the lower ball joint in the front
contrel arms. They alsoe said that they installed a new part that
they called & heat shield.

*he problem that we have now is that a few days ago the ball
joint in the left front lower front control arm separated while I
was driving in Uptown Butte. The motor vehicle immediately became
undrivable and I had to call for a tow truck to take it to the
atore where we bought the thing. When we got the car back from
the Dee Motors service department, about a week later, we found
that they were required replace, in addition to the ball joint,
the left front whael. Thie had to be done because the Iront
control arm had gouged out a deep groove into the inside of the
cast aluminum wheel. '

To say the very least, we were stunned by the fallure of this
vital component. Since we had juat returned from a vacation trip
of more thap 2,100 miles we counted ourselves as bsing extremely
lucky. We do not wish to think what might have happened 1f this
malfonetion occurred during one of the times we were traveling at
nigh speed on ore of the highways we used to travel around
tolorado, Utah and Nebraska.

We hope that you will investigate to see if the recall done by
DaimlerChrysler AG has Bured the problem of the ball jJoints on
2003 DLiberty front suspenaion. If this failure in our car is any
indication, they may hava more work to de in the near future.

We bought the Jeep because we thought was a strong, well-built

automobile. Could we be mistaken?
4
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Your= sincerely,
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