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National Highway Traffic Safety Administration

U.S. Department of Transportation
Waghington, D.C. 20590
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Re: 2004 Chevrolet Malibu Brakes

1 am the owner of & 2004 Malibu that was mannfactures in the early part of the production year,
My VIN # 1612752894

The brake rots on nty car began to warp after onby 20,000 miles, yet the brake pads were onky %
worn. Upon being advised that 1 needed new rotors (1 was advised that the aluminnm rotors
could not be properly nesurfaced). With that my problem began and this is what I foumd:

1. Replacement rotors are not available.

2, My muto was mamifactured in the first part of the production year.

3, GM identified the problem of the brake rotors and discontinued to put them on cars
manufactired in the Inter part of the production year.

" 4. Yes, resurfacing of the eluminum rotors is only a temperary fix and that the rotors will warp
again quickly.

5. The GM recommended fix is to have the car refitted with the new type rotors et g cost of
$900+.

6. GM does not give a warmanty on brakes.

7. GM does not feel that it is there responsibility to report this defect to their customers,

I have been is contact with GM for over 2 months requesting that they replace my rotors at no
cost to toe. My file numbers with ther “Customes Service™ department t5 1-348111300 and the

customer servico manager is Aundria McLeadon. {(Copiss of all correspondence between GM
and 1 will be fyrnished upon request.)

Ido feel that if GM s eware of the defect in their brakes, and took action to correct the defect in
Iater produced models, they have the responsibility 0 correct the defect on earlier production year
models of the same vehicle.

Theok you for your attention to this matter.
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