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September 7, 2005
National Highway Traffic Safety Administration i
400 Seventh Street, SW !

Washington, DC 20590

Enclosed please find a copy of the complaint we received from I NNENENENEGEG
concerning her 2004 Nissan Armada.

We are referring the complaint to you since the facts appear to raise a matter within
your jurisdiction. We are continuing our efforts on behalf of the complainant and have
suggested that the complainant contact you for additional assistance.

Sincerely,

Katee James
Mediation Services Representative

KJ:jg

Enclosure

cc: NN
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State of California Arnold Schwarzenegger, Gover. Business, TransportatioL . Housing Agency Sunne Wright McPeak, Secretary

NEW MOTOR VEHICLE BOARD

Consumer Mediation Services Program
1507 - 215t Street, Suite 330 :
Sacramento, California 95814 AUG 3 4 2065
{916) 445-1888 (916)323-1631 Fax
E-Mail: nmvb@pachell.net
Website: nmvb.ca.gov
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. MEDIATION REQUEST FORM CASE NO,
COMPLAINANT NAME _ CO092 ~ 200 6
CITY R ) STATE

I rrieda CA

TELEPHONE
vl-h—'-"-_-.-'

If address is unknown, leave blank.

FIR:

Please fill out all sections completely,

Selling Dealer = Servicing Dealer " Manufacturer/Distributer
NAME : NAME NAME - o
- QualiyNtssan Quotry 7]issan /lissan
ADDRESS ADDRESS ADDRESS ’

41995 motor (@ Fltly 4/7 95 picton Car Py
Temeovla 092591 | 72 mma/a oA 9259/

%/ é%’-—-/&% | 957 6994526
VEHICLE (Make) (Model) {Year)

Nissan - : ﬂr‘m & LE &7009/

DATE OF PURCH E/ LI? _ %ENT M[LEAGE

. MILEAGE AT PURCHASE / LEASE VEHICLE 1D, NQ. )
E Purchase [JLease | . A= (37 e 6’/1/ / A RO'?A 3L/N-

X ' TYPE OF WARRANTY ON VEHICLE
w New D Used

E Manufacturer’s Extended Warranty D Mo Warranty
Have you given written notice of defects to manufacturer? [ Yes E No
Has manufacturer (or designated agent) attempted repairs? ﬁ Yes ] No

If yes, list repair dates: ﬁac_ ‘\’\A'; mf_@l F'OT'\V'\ 5

COMPLAINT

Please explain the details of your complaint and the action you are seeking on the reverse side of this form, or
attach a typed 1-2 page letter.

IMPORTANT NOTICE: I understand a copy of this complaint may be sent to the dealer(s), manufacturer or distributor.
Sections 20 and 3000 of the California Vehicle Code make it unlawful to use a false or fictitious name or knowingly make false statement or
knowingly conceal any material fact in any document filed with the New Motor Vehicle Board.

Signature : | Date 2/;/ X y// 05




BASIS OF COMPLAINT

Mechanical Defects:

D Frame and Body

|:| Engine

D Transmission & drive shaft
m Brake system

D Steering .

El Fuel system

D Other

OOOOCO

Suspensicn system
Tires

Wheels

Exhaust system
Inoperable accessories

Cooling system

Electrical system

Sales:

Contract
Financing
Fraud
Advertising

Damage by dealer durmg semclng

(O I N o e

Extcndcd service confract

COMPLAINT- Explain the details of this complamt j 94/ ., /[f— 7 2 M% f ,d A{ / 7%%
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May 10, 2004

* Murrieta, CA.

pear I R

| would fike to take this opportunity to congratulate you on the purchase of your new
vehicle and to sincerely thank you for your business. [t is very important to me that your
car buying experience was a pleasurable one and that you were completely satisfied
with every aspect of your experience.

Quality Nissan is a family owned and operated business and my family and | strongly
believe in complete customer satisfaction. Thanks again for your business and | look
forward to continuing to earn your business and developing a long-term business

relationship.

Sincerely,

Steve Nicholson
General Manager

“Quality isn’t expensive it’s priceless”
(909) 676-6601 ¢« Fax (909) 694-1826
41895 Motor Car Parkway » Temecula, CA 92591




JUL 23, 2005 COMMENTS R/O 81067 3651

1. WHEN CUSTOMER CAME TO PICK UP WE NOTICED RIGHT FRONT DOOR HAS

2. 2 DINGS AND PASSENGER REAR DOOR HAS A SMALL DENT.ALSO NOTICED A

3. SURFACE SCRATCH ON REAR HATCH.CUSTOMER TO TAKE VEHICLE HOME AND COM
4. E BACK AT A LATER DFATE TO RESOLVE THESE ISSUES.

(E=ENTER)(A=ADD)(C=CHANGE)(D=DELETE)(P=PAGE)
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Sep 06 2005 10:0SAM
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14456 PENASQUITOS DRIVE, SAN DIEGO, CA82129

DOUBLETREE GOLF

RESORT SAN DIEGO
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™ e rron: I

¢ Roior Vehlcle Bogrd

Faxz 1-916-323-1631 Pages: 3
Phone: ' Date: (09/5/05
Re: SERVICE PAPERS cc:

™ Urgent X For Review D Please Comment [IPlease Reply O Please Recycle

GOOD MORNING

' A I vy wire 1S SHE HAS BEEN SPEAKING

WITH YOU RE: OUR 2004 NISSIAN. HERE IS THE LAST SERVICE TICKET FROM WHEN 1
PICKED IT UP LAST WEEK, THEY SAID THEY REPAIRED THE A/C AGAIN. AND AS OF
TODAY IT HAS ALREADY STOPPED WORKING IN THE REAR AND IS LEAKING FREON AND

THANK YOU FOR YOUR TIME




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).




