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September 7, 2005

Matamoras, PA

Qur Hia Number: 2005--506161
- Company: 2005 Volkswagon Passat

On behalf of Attormey General Eliot Spitzer, 1 am writing to notify you that we have recelved
your comespondence.

We appreciate your alerting us bo this matter. We belleve the organization shown below
may be able to assist you and we are forwarding your comrespondence there.

If you do not recelve a response in the near future, please follow up directly with that
prganization. 1 suggest you attach a copy of this letter or, If appropriate, mention that you are
adding new Infarmation.

Thank you for writing o our office. We will keep your correspendence on file for future
reference. '

Very truly wu@

Mark T. Hoops

Bureau of Consumer Frauds
and Protection

cc: Natlonal Highway Traffic and Safety Administration
400 7th Street SW
Washington, DC 20590

g

235 Madn 8t., 3rd Fioor, Poughkeapara, N.Y. 12607 @ (845) 435-3900 @ Fax (B45) 452-3303
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mponmﬂrmnplﬂmlsdlmmdmst Tmabﬂvﬂmphmkmmmmﬂ:hnﬁfmymhm !

Inlmmdustandﬂmtmﬁlaeﬂatemﬂnuﬂam mmphhnmnmmhablcnaclmAhﬁudmﬁmnrmduSuumﬁsjﬂmﬂfm
Section 21045 of

Smm } :-mg[ﬁ
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1 was driving home from work on 7/06/05 on Kennedy Boulevard, & msin thoroughifare in Jersey
... highwaybut no flooding or major flooding. With cars behind me and in fiont of me my car sialled.
' No othar cars stalled, 1 tried to start oty car but it would not restart. 1 let the car rest for approx. ten
.- .oingtes.and tried to start it again - The cac started 30-1 deove to-my.spartment i Bayonne, NJ, The
next day it was not idting right ac I drove the car to Metropolitan Volkswagen in Jersoy City NI to
-~ gervice the problem. I was told by Randaft Zuest, service advisor-at Metropolitan VW, the engine
" was damaged sod the cost to fix it was around $7000. dollars. I contacted Voliswagen cusiomer
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shop owner, who was at their restaurant, that my problem was-a common one with Volkswagen and

Honas ever since they moved the enging air in-taks from the top of the engine to a lower location in
o e those cars = ™ " R e — . “ -
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" 1hought a new car for its dependability to get me to and from work. I don’t need a car I cannot drive
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Costomer Care Phons Number 1-300-420-4024

Payment Addrass Onty:
Valkswagen Cradit —
P.Q. BOX, 72470136 p——
PHILADELPHIA, PA 191700136
San reverse side for sorrsapondence addrses
I —
OIT6SWHRITR - TOTAL AMDUNT DUE: I
E PAYMENT DUEDATE:  Avgust 21, 2005
MATAMORAS ~ PA Monthly Payrnent: _ $439.10
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Customer Information Account Summary
Statsment Date: Lagt Paymant Received: July 27, 2005
Account Numbor: Amount:
Borrower: Payments Made:
Vahicie: :
VIN: B o iﬁgamnnm Asmialnlng:
Vahlcle Garaging Addreas: " #Xreaiih Date Princlpal 2005:
MATAMORAS, PA * Yhar to Date Intarest 2005:

' oo e We Thank You for Your Business o ' _ .
Nnﬁd an -1.den of how miuch squity you have in your home? Go to www.ywhban kusathomevalus to got an estimate of what your
homa is worth.
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