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fJim_nnoz, Alberto A OB WO C/

" From: Jimenez, Albarte
Sant:  Thursday, September 08, 2005 11:33 AM
To:
Subject: RE: 2000 Mercedea Benz E430

Thank you for your e~ mail correspondence dated September 1, 2005, concerning your Mercedes Benz 2000 E430.

We appreciate the response to our e-mail and the report you provided. Reports from motorists arc a very important
gource of information forus. Each report is analyzed and entered into a database to determine whether an investigation
into a poaaible safety defect is warmanied, '

We reviewed of cir database relative to the problem associated with the cup holder which is located in a position that if
liquid is spilled it canses damages to the electrical system that canses complete st down of the vehicle. A review of
that data revealed insufficient evidence to warrant opening a safety defect investigation at this ime. As mention in our
previcus e-mail, in order for the agency to initiate an investigation, sufficient data must exist 1o warrant the expenditire
of agency resources. The information you provided will be entered into our detabase. It will be considered with other
reports to identify any safety defect trends that may require our attention.

From

Sant: Thursday, Septamber 01, 2005 1:07 PM
To: Jmenez, Alberto

Sulrject: Re: 2000 Mercedes Banz E430

Thank you for finally responding to my emall. I had originally written and sent the emall ¢n Feb., 10th of
this year and sent another emall on tha 15th of March requesting to know the status of my concarn. Sinca
you have no record in your cohsumer complaint file, I hava rewritten the emall as follows:

Re: 2000 Mercedes Benz E430 _

I had initially contacted Mercedes Benz after this problem and being dissatisfied with their response, then
contacted the local office of the Department of Justice B Consumer Affalrs. They recelived a simlllar
response and suggested that 1 now contact you. The Mercedes that I currently own is designed in such &
way that the cup holder sits over the gear shift mechanism, Liquid In a cup sitting In the cup holder spliled
Into the gear shifter and caused the electrical system to completely shut down, This cost over $900 to
repair, I was told by the service tech at the time that any sort of liquid that "dripped" Into the gear shaft .
would cause the same preblem with the electrical system, Since I live [n Florida, I questioned whether raln
water from my umbrella would have the same effect and the reply was "yes". In response to our
complaint, Frank Parente, Consumer Relations with Mercedes Benz, replled to our emall directly and
apologtzed for the Inconvenlence and relayed that this issue had been reselved 'n later models by Instatling
a rubber seal and leather cover around the shifter. I guess having a later model which has since been
discontinuaed excludes me? He wrote back In the letter to the Dept. of Justice & Consumer Affairs quoting
from the manuel - "Do not fill contalners to a helght where tha contents could spill during vehicle
manueuvers, especlally hot liquids™. Note, no reason as to why this should be avoldad nor does It
specificalty note that spilling the liquid In or near tha gear shaft couki present major problems. IL sounds to
me only & cautionary measure after the lawsult that McDonald's endured with “hot iquids™. FYT, the -
coffee cup was half fllled and It was no longer hotl It [s cbvious this was a design flaw that was later
redesigned, I feel that Mercedes Benz Is not being honest with me as a consumer and although they claim
the redesign was not based on a problem but on bettar afficiency, I am certain that they are hiding behind
the truth. 1 would appreciate your Investigatian Inte this matter and look forward to your reply.
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----- Original Message-----

membem.llmenez@nhtsa.dut.gw}
To: : :
Sent: . g 10:17:24 0400

Subject: RE: Ra:2000 Mercedes Benz F430

Dear Consumey HVS=-216 aaj

Thank you for your e-mail to HATSA's Walmaater, which was receilved by WHaticnal
Highway Traffic Safoty Administration’s (HBTSA} Office of Defects Investigaticom,
No apologirze for the deley in enswering your e-mail; however, dus to the number
of g-mallas recelved and limited rescurcoss, we wara not able to respond to e-mail
racaived from Fabrumry 1, 2005 through April 29, 2005,

WHTSA ls the Federal agency rasponsible for improving safety on our Matiom's
highways. We ara authorlzed to order manufacturers to recall and rapair
vablicles or items of motor wvehicle equipment when onr investigations indicate
that they contaln serious safaty dafects In thedr deslgn, conatructlon, or
performance. We alse monltor the sdequacy of maoufacturers' recall campaigna.
Iin ozder for tha agency to initlate an inveatigation, sufficient date must exist
to warrant the expanditure of ageancy respurcas. We cannot act og lsclated
problems or resglve disputas betwesn individual owmers, deslacs, or
narufacturara.

Reporta from motorista concerning vehlcle problema ares & vary important source
of information for ua, Tha information you providad will bm added to cur
databasa, If you hawvs not do =o, in order for the agency to efficlently record
your complaint pleasa complets the wvehicle owner's guestlomnaira that ia
avallable oa NHTBA's Web alte at www.nhtsa.det.gov/ivog. By filling cut thia
guastionnalra, the agency will have the minimon necessary dezcription of the
vahicle or wvehicle equipment abont which you are complaining and a mors complats
ploture of the problem you are expariencing. Eech report can then be analyzed
and compiled into a database to apaist us in ldentifying potential mafaty
prohlems or racall inadeaquacisax that requira our mttantion. Pleess fill thia
goasztionnelrs out ag conpletaly as poaalble. A fully fllled-out report will
better enable ua to identify similar reports in ocur system,

Elnceraly,

hlbartc A. Jimsnax, Chisf
Correspondence Research Divisionm
gffice of Defects Investigation
Enforcamant

P.2. Thera i= no record of having racaive your a-~mall in gur conmmer complaint
file.

~——-Qriginal Message---——

From: Wabwmantar

Sent: Wednesday, March 16, 2005 10:1% AM
To: Jimenez, Alberto

Sukject: Pw: Bm:2000 HMercedas Benz E430
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