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Dear Sir: - ' i

ImwﬁﬁngiﬁmspmsemﬂaslaﬁcrofmcaﬂImﬁvdfmmymw : i
icly He owned a black 2000 Dodge Durengo RT. He purchased :

whag killed in an accident in this car on January 25 2002. He was thirty six years
old and would have turned thirty seven the very next day. This was a one-vehicie :
. aceident and my son was xlone in the car. The patrolman that investigated the accident
said that he lost control of the car and hit a pine tree and no speeding was mmvolved. My
son died within scconda of the impect,

-wasalwaysa.cnreﬁﬂdﬁverandtmksuchgmdcareufhisw. He drove a
fumiture truck for his dad’s business for sixtesn years.

We only learned about the recall in January 2005. The defective upper ball joints may
have ceused this accident. The car was a total loss and was sold for salvage. I will
always believe that something did happen with the front of his car making him run off the
road, camsing this fatal accident.

I am enclosing the death certificate, , the letter of recall, the newspaper clipping of the
accident, the report on the condition of the car after the wreck, a pichme of the: car and

.
N(- I also may be

Please send response
reached by telephone

Sincerely Yours,

Cr: Crumley & Associates Law Firm
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| SAFETY RECALL - UPPER BALL JOINTS
Dear Darren T Davis:
This is to Inform you of 2 satety lisae concerning 2000 through early-2803 model year Dodge Durango

414 vehicles and Dodge Dakoda 4x4 pick-up trucks. Exesssive wear of the upp:rball]umtmuyelluthe
front wheel to separate from the vehicle and resnlt in a loss of comtrol. _

The problem is.. Water may enter into the front snspension wpper ball joints on your vehicle
(VIN: 1B4HS25Z8 YPIED, and cause corrosion ami prematare wesr. A sexiously .
worn ball joint may canse a “chinking” noise fo develop im the front suspeasion.
However, vehicle occupants may not always hear this “clunking” noise. Losing
control of the vehicle could resnit in a crash.

What your dealer DalmlerChrysler will repair your vehicle free of charge (parts and Iabor). To do

will do... this, your dealer will replace both front suspension upper ball joimts, The waork will take
about two hours to complets. However, additional time may be necessary depending on
how dealer appointments are scheduled and processed.

Whal you musi Simply coniact yoar dealer right away to schedule a service appointment. Ask the
do to ensure your dealermhuldﬂwpmforjmurvehﬂemtomderthembeforeymnppmm
safesy.. Remember to bring this letter with youn to your dealer.

Ifyou need kefp..  If you have questions or coneerns which your dealer is unable to resolve, please contact
DaimlerChrysler at 1-B00-853-1403. :

Pleasa help us update our records, by filling out the enclosed prepaid postcard, if any of the conditions listed
om the card apply to you or your vehicle. Be sure to print the last eight (8) characters of the VIN
and notification code D47 on the postcand.

Ifynuhavu]madympenumdthsmndMunandhavepmdmhaveﬂrepﬁmd,ynumaymdym:mgmal
receipts and/or other adequate proof of payment to the following address for reimbursement:
DaimlerChrysler, P.0. Box 610207, Port Huron, MI 48061-0207, Attention: Reimbursement,

]fynurdﬁl&rfnﬂsmismmblemremadythismndiﬁonvﬁﬂimnchargemdﬂhhareasnnable,tim,ynu
may submit & written complaint to the Administrator, National Highway Traffic Safety Administration, 400
Seventh Street, 5.W., Washington, DC 20590, or call the toll-free Auto Safety Hotline at 1-888-327-4236.
We'te sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter,

Customer Services Field Operations

DaimlerChrysler Corporation
Notification Code D47

li: Federal reguistion regwires that yeu forwond thix recaf nofice 1o i lagsee witiin 10 dave,
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}_-Asr;_ebor'o:g-mc’:_ln-’kill_edr;-zin one-vehicle: accident;

and worked with his lett side of the rosd:

yehicle awxident on Lassiter Mill Road, ec- & PPekeeman at ' l:rnvahng”f‘ W&mﬁmam
eording to & report from the N.C. Highway =3t o00r0 8 about 11:58 et el
Pairol - "~ pa Thursday night, About 10 miles Ash-Rand Reaces Squed perucnnal from
who would have outhwest of Asheboro, the SUV ran off the Base 8 10 Tabernacls

: today, was fatally injured road on the right in a curve. The driver at- ati

Whﬁn d Mﬂmmd-m mhmhﬂ_:ﬁ : thermhﬂt Fpead UL LOS 5LV A
hvedonﬂakmdﬂnruhnem.&uhahnm lmtmﬁblhthem]nandwmtnﬁ'tha o the vehirle at §15,000
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DAMAGE DISCLOSURE STATEMENT
VEHICLEE FVE (5] YEARS OLD AND NEWRR (Agpiis b Nunbars 1 aod 4)
ARsrafiony cr erviunies void this fom.

STATE LAY REQURGE THAT BVERY SELL SR DECLOSE TO THE BUYER IF HE KNOWS OR REASONABRLY
SHOULD KNCW, THE RNFORMATION LISTED BLOW, FALLIRE TO DDEG'HI.I.REMILTHH’ILLHB_I.M.

DODGE, SPORT WAGON 2000 sz

WAKE " BODYATMLE | VHAR MODEL WEHICLE DENTIFICATION NUMBER

1 mwwmwwmwﬂmhnmmmmm
Mﬂkmuhhﬂhw:aqunrm - ) . YE8 M He O
7 yid, Eut purts st worn Saeignd,  ALL. OVER - S ' )

2. WWan thio voticle o sahage mctor vehkia®® {Apphes 1o sy yoor modal) YEa O NO B
 yow, In which state waa if 18ed7 . ;

3. buthis volicle & food vahicla Agples To o year modsl) YES [ NG X

4 |5t vohicle a thofl veticle? ¥YER O NO [
¥y, Bt Dy url wavs damagart : ] .

a mmmmwmuwym : YEE 3 T NN

DEALER # OR SELLER'S DRIVER LICENSE MUUMBER

TORIYER: RETAM INFORMIATION. STATE LAW -WIMMEW WWHEN YOul 3ELL OR
TRANEFER TITLE TO THIS VEMICLE F IT 1S LESS THAN LHOOEL YEARS C0.0,

Damage Disclasure Definiions

Flood Vehlcle-A motor vohicio that haa Boen submergad or pardally submamed in weter b tha
oxtant that damege to the body, engine, tranemissicn, or difarential has ocourred,

insurance company has pald g clalm that excaeds 75% of the fair market retail valug, Repairs
ghall iclude the cost of parts and labor. Falr market reteil valuss shal ba a8 found in the NADA
Pricing Gulde Baok or other publications epproved by tha Commiasionar.

Junk Vohilele-A motor vahicls which is Incapalie of operation or use upon the highwaye and hae
nnmaahwlunmuptasamumnnfparlsormp.nndahﬂnntbaﬂﬂ&durmimm. .
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I hereby certify that this is o true and aceurgte copy which appears on record in the office
of the Register of Deeds of Randolph County, N. c, Ty

Witness my htmd an.i seu! this rhe_,__,__ day uf"= : '! S 4! ;..,-'
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