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Juno e-mail for jimona6440{@junc.com printed on Tuesday, October 18, 2005, 8:32 AM

Subject: FW: 1-81YDIL

Thank you for comacting the Buick Customer Assistance Center. 'We uppreciate you taking the time to
write us in regards to your 2002 Buick LeSabre.

Weapmwlamtheﬂppnmmiwmmﬁcwywwim?omﬂﬁokmm. We have exarained
request mamber 1-366028611 in which your concern is documented with the Buick Customer
Asgistance Center and we ave in agreement with the position previously provided to you

We apologize that this is not in acoordance with what you are seeking, and have documented your
complete dizsatisfaction with this matter. '

If you should need to contact us in the future, simply reply to this message or call our Buick Customer
Assistance Center at 1-800-521-7300. Customer Relationship Managers are evailable Monday through
Friday from $:00 a.m. to 11:00 p.m., Eastern Time.

Aggin, thank you for confacting Buick.
Sincerely,

Wendy A. Grassmann
Customer Relationship Manager
Buick Customer Assistance Center

For more information regarding the maintenance and care of your vehicls, please vasit

vehicls and ownership-related information and tools tailored to your specific Buick.

Orgnaing Emal st I
#Subject=2002 Buick

Me —_—
F
To: erc@buick.com
Subject: 2002 Buick Lesabre

Sir

1 am having a problem with my Buick lesabre 2002 Vin 164654k 724N
IT ONLY HAS 27,000 MILES ON IT and this is the second window thet has
fallen down and it does not even pet used. It is af Coury buick being
fixed, I called customer service casellN and Chris Snyder
told me that G.M would not pay to have this one fixed. [ informed him
that a car window should not have this type of problem and that 1 would
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L Jma;iﬁaﬂﬁﬁ_pﬁmdmmsday,mmls,ms,mzm

be contacting Chanel 12 nws to have them investigate why Geoneral Motors
14 having this problem and ‘will not repair it.
Thank
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Juno &mail for jimona6440@juno.com printed on Tuesday, October 18, 2005, 8:30 AM

c@baick com

Subject: RE: Re: FW: 1-81YDIL

Thank you for contacting the Buick Customer Assistarice Center. 1 appreciate you taking the time to
write us in regandy to your concerns with your 2002 Buick LeSabre.

I apologize for the concerns you have expericaced with your 2002 Buick LeSabre. ‘General Motars
reatizes thet the consumer is not only aftracted to a quality product, but also quality customer assistance
that comes with the product. This office gathers information and based on that information we arc sble

10 determine the best method of handing your request. ' We are cantinually making improvements in
ways to assist the needs of our customers,

Agmn,llnmmwewedymn'mqumt_ with the Buick Customer Assistemce Center and 1
gupport the decigion that has been previously stated to you. T apologize thet the decision was not in
accordance with your wishes, however; this is the final decision of General Motors, and we will no
longer address additional messagea on this subject. Pleasa feel free to contact us again with any other
concems you may have outside of this issue.

If vou should need to contact us in the future, simply reply to this message or call onr Buick Customer
Asgistance Center at 1-800-521-7300. Customer Relationship Managers are available Monday through
Friday from 8:00 a.m, to 11:00 p.m., Eagtern Time.

h:l:tpsffwwwn:_ljr L.
whmleandoumahpqclamdmfoﬁmmdmlsmﬂxedm!nmwﬁcmmk.

#Subject=Re: FW: 1-61 YOIL

F_ iginal Messago—

To: crof@buick.com
Subject: Re: FW: [-61YOIL,
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Junﬁc-mml[u-'mtedon Tuesday, October 18, 2005, 8:30 AM

Wendy A Grassmann

I am soxry also that you could not see your way to correct a design
problem in your car. I have owned a lot of GM. cars but I will never own
another one.

}Den_:

-

> Thank you for contacting the Buick Customer Assistance Center. We
> appreciate you taking the time to write us in regards to your 2002

> Buick LeSabre.

-

> We appreciate the opportanity to review your concerns with your

> Buick LeSabre. We have examined request oumber I i» which
> your concem is documented with the Buick Customer Assistence Center

> and we are in agreement with: the position previoualy provided to

> you.

=

> We apologize that this is not in accordance with what you are

> seeking, and have documented your complete dissatisfaction with this

-~ matter.

-

> If you shoudd necd to contact us in the future, simply reply to this

> message of call our Buick Customer Assistance Center at

> 1.800-521-7300. Customer Relationship Managers are available Monday
> through Friday from 8:00 a.m. to 11:00 p.m., Eastem Time.

-

> Agnin, thank you for contacting Buick.

=

> Sincerely,

™

> Wendy A. Grassmann

> Castomer Relationship Manager

> Buick Customer Assiziance Center

= .

> For more information regarding the maintenanee and care of your
> yehicle, please visit ‘
> free online service offers vehicle and ownemship-related information
> and tools tailored to your specific Buick.

>

=

> Originating Email Address |
> #Subject=2002 Buick Lesa

-8

> —w=Qrigingl Meszage——

> Froni

> Sent 9/30/05 4:31:01 PM
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Juno e-meil for | ©rivicd on Tuesday, October 18, 2005, 8:30 AM

> To: ero@buick.com

> Subject: 2002 Buick Lesabre

-

>8r

> lam having s lem with my Buick lesabre 2002 Vim

> 1G4HP54K 72 o .

>1T ONLY HAS 27,000 MILES ON IT and this is the secomd window that
> has

> fallen down and it does not even pet used. It is at Coury baick

> being

> fixed. 1 called cusicaner service Chris

> Snyder

> told me that GM would not pay to have this one fixed I informed

> him

> thet a car window should not have this type of problem and that I

> would

> be contacting Chanel 12 news to have them investigate why General

> Mators

> is having this problem and will not repair it

> Thank you
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on Tuesday, October 18, 2005, 8:28 AM

Data: Mon, 3 Oct 2005 ﬁﬂ:ﬁﬂ:ﬁu 070D
Subject Safety Design Problam

On Mo, 3 0ct 2005 0628:46 7o - -
> AsT anid before I will be contacting CH. 12 news as I believe you

> have a safety defect and since you put Child locks on your doors and

> windows this could allow the window 1o fail and a Child could be

> imjured.
}Thankiu

> 0Om 2 Oct 2005 17:13:48 -0400 cre@buick.com wnites:
>
s
> > Thank you for contacting the Buick Customer Assigtance Center. T
=

> > appreciate you taking the time to write us in regards to your

> > concerns with your 2002 Buick LeSabre.

-

> > | apologize for the concerns you have experienced with your 20()2
> > Buick LeSabre. General Motors realizes that the consumer ia not
> > only attracted to a quality product, but also quality customer

> > assistance that comes with the product. This office gathers

> > information and based on that information we are able to determine
-

> the best method of hunding your request. We are continualty

> making

> > improvements in ways ta assist the needs of cur customers.

=S

}}Agnin,lhavewﬁewudynmmqumwﬂhﬂmﬂﬁck
> > Customer Assistance Center and I support sion thet has
> been

> > previously stated to you. 1apologize that the decision was not
>in

> > aecordance with your wishes, howsver; this is the final decision
> of

> > General Motors, and we will no longer address additional messages
>on

> thia subject. Please feel free to contact us again with any other
>

> > comeerns you may have outside of this issue,

>

= > If you should need to contact us in the futare, simply reply to

> this

> > message of call our Buick Customer Assistance Center at

= > 1-800-521-7300. Customer Relationship Managers are available
> Monday
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> > through Friday from 8:00 a.m. to 11:00 pam., Eastern Time.

>

> > Again, thank you for contacting Buick.

-

> > Sincerely,

P

> > Courtney Bumbarger

= > Customez Relationship Manager

> > Buick Customer Assistance Center

>

> > For mose information regarding the maintenance and care of your
> > vehicle, please visit )
> > https:/fwerw.ygmlink.co in/US/en/gm/home femp—occallctr. This
> > frea online service offers vehicle and ownership-refated
> information

= > and tools iailored to your specific Buick,

>
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