f‘ ' ' DOT Auto Safety Hotline . | . roracemevuse ohiiy  1dor42
e

U.5. Departmant Vehicle Qwner's Questionnaire Date Recetvad Reposttory [
of Tranapartation To Report ‘.*‘nlai:lsaHSaif_aty Defacts T
Navional Highway 1{.,“_32'3_327_'42';12; = g:rb‘}mg 1 Hﬁﬁm-m e
e INTERNET:www.nitsa.dot.gov/hotline 30136330
CWHER IHFORMATION (T ypa or Print)
Name
Addrax

Y Umenecx State gy [T c“"’-_

Po your audirorlny MHTEA [0 grovkde a nq;l_rnfﬂﬂn'rnpm'tm the mnuﬂnmrurjw vahlkie?

In tha absence of % IE‘”G

st !Mhhnl'nm o a
e v

rma e VEHICLE TNFORMATION

- s [ W T VY S ..-.

77 CligRt ¥anice |deqication Mumber grsdia| Meks T | Moda] . Modal Year
A LCYEFeLR o CHRAYSLER @ - ' |PACIFICA - | 2004

Date Purchased - Engine: Fuat Type:

13-0CT-04 THE BAYSIDE CHRYLSER JEEP DODGE INC 718-228-8T00 No: Cylndars & Gas
Criginal Owrmr Daplar's ERy Stata Tip Cods
O BAYSIDE NY 11387
Tranamksion Type m Antiock Araey  Powertrain ] ﬁﬁhmmcﬁrmmﬂn
AUTOMATIC  |[X] Cruise Contrgl|  ALL WHEEL DRIVE 131000 VISIBILITY'W
Muitiple Follure: 2

FAILED COMPONENTIS)/PART

Ik

Incidont Qatnis) | Falure Misage | Falurs Spoed
15-FER-2005

ADDITIQHAL ITERS TO BE COMPLETED WHEN REPORTING & TIREF _
Tirs Hake Tre Mode! INeme: or Numberl S Tira Stra [Example Fnﬁfﬂﬂlﬂﬂ
W’ E E “ﬂ‘! I'\;- E"'Fk'."‘m Falura Locaticn:

T Comporent Code Tirs Fallora Typa
ADDITIONAL ITEMS TU BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Oate Manufectured: Madal No. MMama:
Seat Vype: InspLation SyFRm;
Child Seat Component Code: Feliad Part:
) LILE IIDEHT JH'-'GRMAI . .
Grash Fira Wmhﬂrnﬂ’bﬁn‘ﬁ Inlumd Bhrlhlrnfﬂutm nnnurl:au m Pnl;n
|_[Xlves [no ([ Jves (Xl no Y

Narrative Dascription of Incldamt(5), Craah(ea), and fnduryile).

Plansn des;ribe (1) svents kading up to the fallure, (2) falurs Bnd ke consequences, and (3) whet was dore te comect the fallum;
La, parts repaired or repiaced (angd ¥ old part i avallabie).

DT: THE CONFUMER STATED THAT THE 2004 CHRYSLER PACIFICA HAS A VISIBILITY PROBLEM ON THE WINDSHIELD. THE STRYUCTURE IS 50
THICK THAT THE CONSUMER HAS A PROHLEM SEEING OWM EMTHER SIDE OF THE WINDSH IELD. THE CONSUMER STATES THAT HAS HAD TWO
CRASHES BECAUSE HE COLLD NOT SEE THROUGH THE WINOSHIELD. THE CONSUMER SAYS THAT WHEN MAKING A TURN YISION IS BEING
BLOCKED BY THE POST BETWEEN THE WIN SHIELD AND THE SIDE WINDOW. A1S0, THE CONSUMER IRSISTS THAT YISIOM IS BLOCKED BY THE
SIDE VIEW MIRRORS ON THE CAR. THE CONSLMER HAS TAKEN THE CAR BACK TO THE DEALERSHIP. THE CONSUMER WANTS TD TRAOF THE
CAR N BECAUSE HE CAN NOT SEE VERY WELL. THE DEALFR DOES NOT WANT TQ DO ANY TRAZING ON THE VEHICLE. THE CONSUMER HAS
WRITTEN TO CHRYSLER 50 THAT THEY WOULD REIMBURSE THE CONSUMER FOR EXPENSES ON HIS INSURABCE, AND TO TAKE THE CAR

BACK. CHRYSLER HAS NOT RESPONDED TO THE LETTER. THERE WERE HO INKRIES, A POLICE REPORT 'WAS TAXEN ON THE SECOND
ACCIDTNT. "AK

ﬁ-h!nerﬁztul'li'.l'-lmm Il-snml:mummm-ntm-mm |nmmmm1mmnmmuu.uuuqm
Akl rmiamin. Yau ora undar mo abligation 1o respend this guaestionnaing, Your nd sponn mey bn ueed 1o zeesis ths NHTSA. In detarmining whather 8 MERUTsCors
EhOulo TS ARPTOR MUATA st bo oot & e farty gelect, Ifﬂanmﬂh mdrminise st sforne et o L garten sgoiral s manuimchurss, Your KOs,
ora statiabioel GETmey SEREct. MEY B8 used nouppere of B Sgency s




