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Dear I

1 recently filed a compiaint with ynmdeparlnmntrega:ﬁnnguminsISB diesel engines.
1 experiencad catastrophic failure of this engine in my 1998 Dodge 3500 truck at 70
MPH. Tnputlt succinetly, I could bave been killed, The details ufm}r experience can be
found in the complaint, 0D Number 10138246,

1 have sinee gathered correspondence between Cummins, Ine and your office relative to
your investigation and the mamfachurer’s subsequent limited recall. After the experience
1 had, I find it unconscionable that the NHTSA would allow literally hundreds of
thousands of these defective vehicles remain on our nation's highways,

endangering unsuspecting drivers and pedestrians.

Does the NHTSA believe in its credo ‘People Saving People® or is it necessary for
someone to be serioualy injured or die in order for action 1o be taken on this blatantly
defective engine? ] am also more than surprised that the NHTSA allowed Cummins to
conduct their own testing and result analysis on thiz engine, I ask you, as the Chiefof .
Recall Management Division, is it stanard operating procedure for the Office of Defeety
Investigation to allow those being investigated to investigate themselves?

The filing of a complaint with your office has yieldsd me a printout of recalls on this
engine {the ‘limited recall’ glaringly absent) and a boiler plate cover letter. How does
your office not see this “voluntary Hmited recall’ as a blatant admiasion of defective
equipment and an attermnpt to limit the manufaciurer’s liability exposure? Thete are now
thousands of drivers operating this engine who have no idea of its potential for faflure
and the resultant dire outcome of such. '

T would be more than happy to discuss my vehicle’s failure with you H you would like
more details.

I will await yuurmspuns&tuﬂﬁslifesafetymm
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MY VEHICLE COMPLETELY STALLED AND LOST POWER AT 71 MPH LEAVING ME WTTH NQ POWER STEERING OR FOWER BRAKEE. I'WAS BARELY
ABLE O FORCE THE VEHECLE INTO THE BREAFDOWN LANE

I BROUGHT IT TO A DDDGE DEALER, WHERE IT COST ME £3, /00, FORt AN ECHM COMPUTER AMD IN ECTOR. PUMP FOR. THIS CIESEL ENGINE
FIGHT MONTHS PREVIOUS I HAD REPLACED THE LIFT PUMIF AT A COST OF OVER $200.

I HOWY UMDERSTAND THAT THE NHTSA HAS EARLIER INVESTIGATED THIS DIESE ENGINE AND FOUND NOD "SAFETY' PROBLEM REATING T
THIS FAILURE. 1 FURTHER. UNDERSTAND THAT THERE WAS A LIMITED" RECALL PERFORMED BY CUMMINS, THE ENGSINE MANUFACTURER,
WHITH DNLY INC1LIDED SCHOOL BUISSES AND EMERGENCY VEHICLES AS WHL AS FOR THEIR EIG CUSTOMERS, RS AND FEDEX

IS THERE ND CONSIDERATENM F THE INDTVIDUANL DWNER'S SAFETY? BY MY RESEARCH THERE ARE 350,000 OF THESE VEHECLES STILL ON
THE RGAD {IZZ,DW WERE REPAIRED LINDER WARRANTY IN A DODGEE 'FIG-IF-FAIL PROGRAK) WITH POTENTIALLY CATASTROPHIC SAFETY DEF
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