". DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

.8, Dopertment Vehicle Owner's Questionnaire Date Received Repository []
of Transportatien To Report Vehicle Safety Defects oy :

, ) 1-888-DASH-2-DOT P
National Highway (1-888-327-4236) . F!e?érence No.
Traffic Safety . i 10138172
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)
Name

_— Daytime Telephone Number | E-mail Address

City

i Evening Telephone Number
LOS ANGELES State ., Zip Cod s

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicie?

O ves NO
In the absence of an authorization, NHTSA WILL NQT provide your name or address to the vehicle manufacturer. [Z]
Signature of Owner Date ! L

- VEHICLE INFORMATION

17 digit Vehicle frentification Number Locatrd at borrom of windstield un driver's Fide | Make ) Mlagda! Looa! Your
5[_|~,1|:u235251_- ' : 1 LiNCOLN NAVIGATOR - 2005
Date Purchased Bealer's Name and Telephone Number Engine: Fuel Type:
11-SEP-04 GALPIN 818-922-3610 No: Cylinders B Cas
Original Owner Dealer’s City State Zip Code
VAN NUYS CA 91406
Transmission Type IE] Antilock Brakes| Powertrain Vehicle Compenent Code -
036000 SERVICE BRAKES, HYDRAULIC:ANTILOCK
AUTOMATIC ] cruise Controt| 4 WHEEL DRIVE
Multiple Faiture: 1

FAILED COMPONENT (S)/PART(S) INFORMATION
incident Date(s) Failure Mileage | Failure Speed

27-5EP-2005 7700

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size {Example P215/65R15)

DOT No. {Example: DOTMAL9ABCO3E)

2 Original Equipment ; ian:
= Prior Reu;ll " Failure Location:

Tire Component Code

Tire Failure Type
ADDITIONAL iTEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Modet No./Name: e
Seat Type: Installation System:
Child Seat Component Code: - Falled Part:

APPLICABLE INCIDENT INFORMATION
_[Plaase describe in detal the incident(s), Faiturefs). Crashfes) and injuryfiest.)

Crash : i Fire Number of Persons Iniured Numiber of Deaths | Reported to Police
[ Ives [XIno [ [ Jyes [X] mo ) N

Narrative Description of (ncident(S), Crash{es), and injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was dona to correct the failure;
i.e, parts repaired or replaced (and If old part is availabte).

DT: THE CONTACT STATED THE BRAKING SYSTEM APPEARED TO BE INADEQUATE FOR THE WEIGHT OF THE VEHICLE. THE BRAKES WERE
VIBRATING, AN HAD IT SERVICED BY THE DEALERSHIP. THE ENTIRE CAR AND THE STEERING WHEEL VIBRATED .THEY SAID THAT THE

EXCESSIVE HEAT CAUSED THE ROTORS TO WARP, AND THEY HAD TO BE GROUND DOWN. HE HAD THIS DONE ON 9-27-05. THE CAR ONLY HAD
7,700 MILES ON IT. *AK

“Include, if available: Police/Fire Department Report, Photos, and Repair Invoicg.

ATTACH ADDVI((NAL SHEFLS IF NECESSARY |
Tha Privacy Act of 1974-Public Law 93-578 This intermation Is requastaed pursuant to authcrity vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this guestionnaire, Your response may be used ta assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. |f the NHTSA proceeds with administrative enfarcement ar litigation against a manufacturer, your response,
ar a statistical summary thereof, may be used in support of the agency’s action




