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OWNER INFORMATION (Type or Print)

Name Me Number | E-mail Address
Addres

- - Evening Telephone Number
Cit State Zip Cod
" FARMDALE OH s |
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicie? K1 vEs m NO

ln the absence of an, OT provide your name or address to the vehicle manufacturer,
Signature of Owner pate 1071% Q5

VEHICLE INFORMATION

17 it Yahivla Ibeviifirat) o Mumbier Loeated at bo'tor of windshivk? on driver's side H Maka ’ ‘| Kodel Mooel Year
‘['FMZUTZKXZZ- ’ FORD EXPLORER . ) 2002
Date Purchased Dealer's Name|and Telephone Number Engine: Fuel Type:
05-AUG-02 Klaben'sCrown Ford No: Cylinders & Gas
Original Owner ler's City State, Zi di
[x] arren 0hio |B46%%4
Transmission Type [E Antilock Brakey Powertrain Vehicle Component Code
150000 SEAT BELTS
AUTOMATIC [x] cruise Controt| 4 WHEEL DRIVE
Multiple Failure: 1

FAILED COMPONENT(S) /PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

21-SEP-2005
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number} Tire Size (Example P215/65R15)
DOT No. (Example; DOTMALIABCO36) [} Original Equipmient Failure Location:
3 Prior Repair :

Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Compcnent Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
[Please describe in detail the incident(s), Faiure(s], Crash{ps) and injury(ies).)

Crash i I Mumber of Persans Injvred | Mumbar of Daaths D parted to Police

[ves [no | [1ves X o | ] N

Narrative Description of Incident(S}, Crash(es), and Injury(ies). -

Please descrihe (1) events leading up to the failure, (2) fallure and its consequences, and {3) what was done to correct tha failure;

i.e, parts repaired or replaced {and If cld part is available}.

DT: 2002 FORD EXPLORER. THE CONSUMER STATES AIRBAG LIGHT ON FLASHED CON DASHBOARD 3 TIMES AND THEN IT STAYED ON. THE
CONSUMER TOOK VEHICLE TO DEALERSHIP, AND DEALERSHIP TOLD THE CONSUMER 17 WAS RELATED TO SEAT BELTS. THIS HAS BEEN
QOCCURRING FOR 1 WEEK. THE CONSUMER CONTACTED FORD MANUFACTURER, AND THEY TOLD HER THEY NEVER HEARD OF SUCH A
THING. THEY STATED THEY WERE NOT AWARE OF ANY COMPLAINTS REGARDING TH15 PROBLEM. * AK

Contacted dealership on 9-26-05 and advised them of light on dash. They advised
that is was the safety restraint light and I would have to bring in. Could not
get scheduled until 9-28-05. Took car in and they contacted me and said it was the :
pretensioner. I asked them to describe what that was and what would happen if I dij
not get it fixed. They advised that seat belt would lock up if T would to get into
accident. They advised as to the cost and I asked since it was a safetv concern, | '

Include  if available: Police/Fie Department Report, Photos, and Repair [nvoice. ATTACH ADDITIONAL SHEFTS IF NFCERSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to autherity vested in the Natlonat Highway Traffic Safety Act andg subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used ta assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. |f the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statlstical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies) .

o

would there be any addional coverage for this since it was not due to nonmaintenance on my
part. As previously mentioned in my statement, I did notify Ford and they advised that they

p

) ha done on O U=(} = ave

9-29-05 to check on vehicle and they advised me that part did not come in. I did not have any
transportation and asked if I could pickcar up since I had doctor's appoint. and they said that

[“9 TEAT LT VEniclE wWas out and unloss the part came in the next 1o [IllI']UEES, EEiey would 1ot

frustrated with smount that it cost to repair such a problem that was no fault of my own.
After speaking to Ford I went on your web site and noticed that there in fact has been several
complaints regarding this same problem. Once again, Ford was not aware of this ever happening.

I am providing a copy of the bill that I have paid and I just thank God that I did not
—get 1Im any Kind of accident.

ATTACH ADDITIONAL SHEETS IF NECESSARY
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National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-216
400 7th Street, SW

Washington, DC 20590
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




