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DT; 7002 CHRYSLER PT CRUISER. THE COMSUMWER STATED THERE WAS A RECALL OH AIR BAG. THE CONHSUMER TOOK THE VEHKLE D
DEALERSHIP. THE CONSUMER'S VEHICLE WAS INVOLVED IN AN ACCIDENT ON AUGUST 30,2005 THE CONSUMER STATED SHE WAS HIT IN
THE FRONT AND RIGHT $I10E OF BUMPER. WEHICLE HAD 31DE AIRBAGS, FRONT AIRBASS, AND A SEAT AVR BAGS, UPOH INMPACT THE AIR
BAGS FAILED TD DEPLOY. THE DEALERSH|P TOLD CONSUMER THAT IF SHE WAS TRAPPED BY THE DDORS SHE WAS GOING FAST ENDAUIGH
FOR THE AIRBAGS TO DEFLOY. THE COMNSUMER WENT TO WEBSITE ANC FRINTED A FORM THAT ASKED FOR HER PROBLEM, AND SHE MAILED
THE FORM BACK TO CHRYSLER ,AND SHE HAS NOT RECEIVED ANY RESPONSE BACK. THE CONSURMER STATED THE VEHICLE HAD DAMAGE OF
MORE THAN $5000. ALSO, THE CONSUMER SUSTAINER 1MJURIES. THE DEALERSH P SAID THERE WAS NOTHING WRONG WITH THE AIR
BAGS. A POLICE ADGIDEST REPORT WAS TAKEN WHICH SHOWED THAT ACCIDENT WAS NOT CONSUMER'S FAINT. THE CONSLRIFR WANTED
ATTENTION TO GET THIS MATTER RESCILVED, THE CONSUMER DID WOT WANT TO DRIVE VEHICLE AS ITWAS. *AK
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