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P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

Venhicle Owner's Questionnaire
To Report Vehicle Safety Defects
1-888-DASH-2-DOT

U.S. Department
of Transportation

Date Received Repository []

National Highway
Traffic Safety
Administration

B IY
(1-888-327-4236) 28-sep-2ths | 06

Reference No.
INTERNET:www.nhtsa.dot.gov/hotline

10138045
OWNER INFORMATION (Type or Print}
Hame Daitime Teleihone Number | E-mail Address
Address|
- - Evening Telephone Number
d
City COLFAX [State CA Zip Co -

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicie?

YES Xl no
In the absence of an au lor address to the veh:c.le manuracturer.
Signature of Owner ' Date 05
| : VEHICLE INFfJRN'ﬂTlD”
17 ulgn. Vehicle Identiﬂcatlon Numher Located at bottom of windshield on driver's side | Make . Maodel Madel Year
srrseess1 s SUBARU FORESTER 2005
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
17-MAR-05 AUTOWEST MAZDA, SUBARU 916-786-6611 No: Cylinders 4 Gas
Criginal Owner Dealer's City State Zip Cade
ROSEVILLE CA 95661
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Companent Code
036000 SERVICE BRAKES, HYDRAULIC: ANTILOCK
MANUAL X] cruise Control | ALL WHEEL DRIVE
. Multiple Failure: 1
FAILED COMPONLN [{S5)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed
27-SEP-2005 12000
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model {Name or Number) Tire Size {Example P215/65R15)

. k3

DOT No. (Example: DOTMAL9ABCO36) O Originai Equipment

[] Prior Repair

Failure Locatian:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORT ING A CHILD SEAT FAILURE

Make: Date Manufactured: [Model No./Name.:

Seat Type: Installation System:

Child Seat Component Code:

Failed Part:

APPLICABLE INCIDENT INFORMATION

{Pipase duseoibe i oatad the incidentis), Fallusefs) Crachilast

i, eis). )
Crash Fire Number of Persons Iniured Number of Deaths - | Reported to Police
[ves [Xno [T Tves Xl vo Y 0 | N
Narrative Description of Incldent(S), Crash{es), and Injury{ies).

Please describe {1) events leading up to the fallure, (2} failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced (and If old part Is available).

DT: THE ABS STUCK ON THE VEHICLE ON SEPTEMBER 27, 2005. THE CONSUMER WAS DRIVING DOWN HILL SLOWLY AND HAD TO STOP TO

WAIT ON ANOTHER VEHICLE. IT TOOK A WHILE, SHE PUT ON THE EMERGENCY BRAKE AND@RNED OFF THE ENG'I‘?'EH
R

. WHEN THE OTHER
VEHICLE MOVED THE CONSUMERETARTED THE ENGINE,} THEN PUT VEHICLE tN FIRST GEAR, AND RELEASED THE E

GENCY BRAKE, WHEN
STARTING TO GO DOWN HILL AND TRYING TO USE THE BRAKE 1T WOULD NOT WORK. 1T WAS STUCK IN THE UP POSITION. SHE WAS ABLE

TO COAST SAFELY TO A PARKING LOT. SHE HAD TURNED THE ENGINE OFF FOR A LITTLE WHILE AND THEN IT WORKED FINE. THE

TRANSMISS]ON IS MANUAL, THE VEHICLE HAS A HILL HOLD. *AK
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Inglude_ if available: Police/Fire Departinent Report, Photos, and Repail 1nvoie

The Privacy Act of 1974-Public Law 93-579 Tnis infarmatian is requested pursuant to avthority vested in Lhe National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respend this questionnaire. Your response may be used to assist the NHTSA in determining whather a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer. your response
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or a statistical summary thereof, may be used in support of the agency's action.
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