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October 2, 2005

Thank you for your letter in reappnse to our inquiry regarding the problems with
our 2003 Jeep Liberty. Encloséd are the iteins requested, along with a brief
chronologicat run down of the relationship with Pro Chrysler Jeep dealership, and
problems with the vehicle. " . ' -

1. We purchased the car on 2/1/03 at Pro Chiysler Jeep. My wife initially drove
the car for approximately the first 10 monthe of us owning this car. Teri
mentioned problems with the steering, breaking noise and jerking by the
transmission, and 80 on.

» First sarvice was done on 6/25/03 my wife Teri noted to the advisor at Pro
Jeep the problems she was experiencing. Nothing was noted in the
gervice repair order documents.

* 11/04/03 | took over driving this Jeep Liberty. | advised service
technicians about the brakes, ioud squeaking, transmission jerks, and
some of them are noted in the 11/04 service document.

s 12/17/03 | brought the car in for oil change, rotation of tires, noting to the
technician that the check englna light was on and neted fransmission
concems {not acting normally), also noted agaln the excessive brake
squeaking and moaning noises. Technician replaced and updated brake
pads and Installed new silencer dips. After driving the car after this
service call, the brakes still continued to squeak and the moaning noise
still had never stopped - the fixes they mentioned did not resoive it.

a. NOTE HERE that a MAJOR SAFETY RECALL WAS ISSUED by
Chrysler 12/03 for lower ball joints. WE WERE NEVER NOTIFIED
OF THIS RECALL.

» 1/23/04 Major problems with the vehicle ... as | was backing down the
driveway the car started to “bind" and slow down on its own. When I put it
into drive, there was a loud CLANK/snap noise. At that time | called the
dealerahip and the car was TOWED in for this repair. | noted to them that
the car was NOT SAFE to drive.

a. Noted in the service record: The TSB #05-001-04 will be
parformad, parts on order {brakes)
WE HAVE NO RECORD OF THIS SERVICE
OR REPAIR BEING COMPLETED
1. | left the vehicle with Pro Jeep and their advisor Ken Maaney. Ken
wanted 1o see if he could duplicate any of the problems that we
were expetiencing with the car. After 1 week of the car being left at
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the dealership, he stated he could not duplicate any of the
problemns we were having.

» 3/3/04 Brought the car in for service. | stated that there was siill a
moaning noiee. Also stated that the transmission has downshifted
hard several times, and the warning light has come on several times.

= 8&/9/04 Brought the car In for an oil change and tire rotation.
Complained fo the Supervisor, Ray Hutto, of the same transmission,
bakes, moaning noige problems | was stll having, etc. eic.

» 9/22/04 Took car in for ¢il change and tire rotation, They also
performed a major safety recall C38, which is lower ball joints. They
inspacted the ball joints, but only replaced the heat shield. THIS
WAS A FULL 9 MONTHS AFTER THE RECALL NOTICE WAS
ISSUED. We drove this vehicle for this period of tima, 2@ months,
without the ball joints being replaced, which they state “ball joints
saparation can resuit in a loas of steering control and causing a
crash without prior warniig®. This was taken from thair safety
recall notice.

« 12/15/04 Brought car in for oil change, tire rotation, replaced wiper
bladas. Another servica advisor Steve Buzzard - - | explained fo him
the continuation of problems that we were experiencing, which was
again not noted in the service records.

» 3/29/05 Brought car in for oil change, tire rotation. Again, mentioned to
our advisor Steve Buzzard the same problems we were having with the
car. And again, he failed to note these in the service recond.

« Bf28/05 Brought car in for oil change, tire rotation. Again, mentioned to
our advisor Steve Buzzard the sama problems we were having with the
car. And again, he failed to note these in the service record.

= 7HM5/05 - - While driving the Jeep, with Tesi and 3 sons in the vehicle,
coming a trafiic light at a large intersection, | was slowing down to stop,
applying my brakes. The brakes falt spungy. | pressed harder on the
brakes, and sventually the car slowed to a stop. | let off the brake 1o
some degree and pushed down on the pedal, and | could hear the
engine revving up. To my amazement, the more | pushed on the
brake, the car would move forward. As the light tumed green, |
stepped on the brakes really hard in order o get out of this situation.
The car joited and 1 hit the gas and the car took off, as If nothing had
happened. | contacted the deglership, talked to Steve Buzzard,
explained the problems to him and he said next time you bring the car
in he wouki examine more closely the problam.

o 81305 - - See enclosed letter to our insurance Rep Bill Kyle, with the
details from the accident dated August 13, 2005.

After the accident, 1 called the dealership o complain to them that the accident
was not driver error, but due to the problems we were experiencing with the
vehicle (i.e. steering, brakes, transmission). They put me in contact with their
Ciaims Resolution Group, who stated that they would have an independent
engineer come out, and inspect the car - - Bemnie Lattin. We were given a case
number of 13827277. On August 19". | received a letter from Daimler Chrysler
that they were going to proceed with this inspection. On August 25" | received
another letter from Daimier Chrysler stating that the inspector failed to uncover
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