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O THE CONTACT OWWHS A 2000 AND 2001 FORD F-650, THE CONTACT STATED THERE WAS AN TNTERNAL CAMPATGN ON THE FUEL SYSTEM
LIFT MMMP. THIS VEHICLE EXPERTENCED THE SAME PROBLEM AS INDICATED IN THE CAMPATGN. THE CONTACT STATED THAT WHILE DRIVING
AT NORMAL SPEED THE VEHICLE CUT OFF AND STALLED. BLT THE CAMPAIGN WAS TO PROTECT YOLING CHILDREN [N BUSES QR ANYONE
BEING TRANSPORTED IN AN EMERGENCY VEHICIE, THE CONTALT REPLACED THE FUEL FUMP APRFROXIMATELY 7 OR 8 TIMES. THE
CONTALT STATED THE MANLIFACTURER HE PE WITH THE REPAIR THE FIRST TIME. HE HAS NOT COVERED THE COST OF THE REPAIR FOR
THE REMAINDER OF THE TIMES. THE MAMUFACTURER STATED THAT THERE WAS NOTHING THAT COULD BE DONE ABOLT THE PROBLEM
OTHER THAN THE CONSUMER HAVING TO REPLACE THE FUEL PLWP AT HIS OWN EXFENSE. THE CONTACT RECEIVED AN E-MAILSTATING TO
CONTACT THE SERVICE DEALER, BUT THE SERVICE DEAIFR STATED THAT THEY COULD NOT GET THE PARTS TO REPAIR THE VEHICLE THE

ENGINE SERIAL NUMBER FOR THE 2000 15 567314011, THE ENGINE SERIAL MUMBER FOR THE 2001 IS 568571 §5_*AK
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the Boach VP44 injection pamp. Cumming campaign 0504 was
{ssued to protect young children i zchool basss and aryone being -
trangported in emergency vehicles.

Although the Bosch VP44 was initially not s religble a5 we would
have liked, Cunmming and BOSCH are confident in its reliability
today. The VP44 iz much less complicated inteynally than the
P7100, axxd it has meny fewer finely machined parts, We don't
know fiorr sure thet BOSCH considered Love-snifin fuel when
designing the pump, since the pump is fue! Igbricated and today's
Fuels are losr-zalfior,

The VP44 is completely fuel Inbricated, as the VE pummp is. It does
not use oll Jubrication like the P7100 does. The VP4 is expecied 1o
lnst 2t least & long &8 the P7100 in nomal antomative applications.
However, we abwlously have much mors "long-tenn® expericnco
with the P7100 than we do with the VP44, 30 oor knowledpe base
1s still evolving. Soon after lnanch, the VP44 had its share of
problems, just as the P7100 did when it was introduced, but we
heve worked elosely with BOSCH 0 correct the isgoes with the
pumnp, and we're confident that the VP44 will ba a religble fuel
pngp. '

Fuels with low lobricity can ause incressed wear or seizue of the
VP44 fuel pump internal components. If you are not sure of the
fued you uss, add a labeicity sdditiveand make certaln there is no
water in the foel.

In March 2000, Bosch advised vs that the ™B-10 lifel] of ths VP44
is 2000 hours at full fel rating, In other words, if a pump were
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percent would fail; 90 percent would be okay.

ﬁeECMmmmmmmllaﬂmlrﬁpqmpvﬂmtnmnndhw
owch to pump. The lift pump mainly supplics foel How to the
VP44 and not so ruch pressars, bot volums is dependent on
pressure - 80 If there's some pressure the fubeloation will be

 adequate. Power and emizgions compliance could be another
mostter, hutm’mtalkingahoutw-d-llhuhhm
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presires, electranic condrolled thing andﬁ:elmgwhichaﬂum
precize, instanteneous contro] and provides greater respopsivenees
over the entire power tange. This was a completely new engime
degign platform in 1998 thet combined electronic engine controls
with high-preasure injection as well as high strength engine
cotnponentry. The 24 valbve deslgn with ¢eylinder centered fuel
Injection improves combugtion efficiency which results mbemr
eniissions, fuel ocomomy and performence.

Plesse contact the nearest Cumining dalributor for asslstance with
lift pump or VP44 injection pump problems. Make every effort o
keep water and debris out of the fuel tanks. In 2003, Cummins heg
incorporated the Cammins designed HPCR (high pressure common
rail) fuel system which is replacing the Bosch VP44 and {ift purap
arangement. ,

We thank you for your interest in Commine products. Please let ns
koow if you need assistatco in locating the nearest Cumniins-
suthorived Dealer or Distributer Service Provider. For assistance in
locating a Service Provider, feel fee to use Cummins Nosth
Ammijmlngm,wﬁchmbeMonﬂmﬁm

hitp:/fwsl cumining. com/Servi
action=goegion

Plenze Jei us know if you have other questions and if #way from
your computer or have a time-critical request that needs maore
urgent attention, feel free to call usmll-ﬂue {from North Asperica)
at 1-800-DIESELS (343-7357).

Email divect: powarmaster@ceumming.comn -
Regands,

I_*ﬂwmaster‘
Customer Asgisiance Cemter
Cummins, Inc.
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Columbnz, Indisna, USA - -

Prex QuickServe Onlins for
. Consaymetrs hitps/fquickserye. cumming com

Destails:

i run 2 ford £ 650s with your ish 5.95. each has been through 2 to 3
pumps with minitsal or o wananty help. | mderstand you have a
recall "o0504" for buses and emergency vehiclea, howecanibe -
assured that my trucks are safe to operate at this time. i beve e new
pump belng installed today, it is my thoughts that this pompn will
fail az in the past, probably on the Interstate. 1 request your
tesponce, not a form letter, thank-J NN

Coumtex # 1 63996

Subject  :vpdd inf, pump
Sedal#  :

Usex

Emasl :
Phooe # :% '
Date/Time - 08/02/2005 - 2:13 PM
Address - I

- |
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Fx # :
What Application : commercial
Remote address 7 69,.37244. 185
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