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Vehicle Owner’s Questionnaire
Reference Number: 10137865

While driving in traffic on September 27, 2005, the engine light on my 2000 Chrysler
Concorde came on and immediately the engine died. I was going approximately 40mph
at the time in heavy traffic. Apparently the timing chain on the engine broke. This break,
in turn, caused a great deal of internal damage to the engine, to the point where a new
engine is required. An independent repair shop has estimated the cost to fix the engine at
$5812.24. The car was very well taken care of and has approximately 64,500 miles on it.
An independent (non-Chrysler) repair shop said the problem is due to oil sludging issues
with the engine. Oil changes were performed every 3000 miles (with most changes done
by myself). Chrysler has told me that this is my issue and that if I could not provide
written documentation that the oil was changed than I obviously did not change it.
Specifically, the customer service manager told me, "Obviously you do not take care of
your car or there would be no problem.” '

Any Chrysler dealership, repair shop, or junk yard I have talked to can tell me exactly
what is wrong with my engine before I can finish getting the problem described to them.,
They all say it is a known issue on the 2.7 v6 engine.

Based on the excellent care I provided this vehicle, there is no way the engine should fail
after 64,500 miles. Chrysler is zero help and will provide me zero assistance, financial or
otherwise.

Based on my own research I have found a number of other manufacturers who use the
same 2.7 v6 engine that Chrysler uses. These include Volkswagen, Toyota, and
Mercedes Benz. All of these other manufactures have recognized this issue with the oil
sludging in the engine and extended their warranty to cover this specific issue. The
Center for Auto Safety also recognizes this as an important issue and is trying to force
Chrysler into corrective action. -

Please fee free to contact me as needed.




