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Septasmber 14, 2005 NV

Kathisen C. DeMater, Director ar, FE ST G =
Office of Defiect investigation LA
NHTSA Headquarters . _
400 Seventh Street SW EE
Washington, D.C. 20590 e

Dear Mz. DaMeter:

I am writing to you to document the problem | recently had with rmy 2000 Wv
Eurovan, in the hope that you will ba able to offer me some assistance.

My Eurovan may be 5 years old, but it had feas than 28,000 mites on it at the
time of the incident. | am the original owner and have taken very good care of my
van, inclikiing having all of the periodic maintenance performed as specified. |
use this vehicle mainly for trips. # has always been housed in a garage. | think it
still locka very much like it did when it was new.

On my recent vacation,  was driving on & very busy secfion of freowey when my
van began to have a vibration. it was not unlike the sound and feel of a tira when
it is about to blow out. | immexiiately pulled over to the shoulder of the freeway.
Upcn inspaction, and with the assistance of a kind passing motorist, | realized
that one of my engine cooling fans had broken apart. The other fan followad syit
soon thereafier,

§ have been ioid by thvee differant VW dealers that these fana should have a lifs
expactancy of at least 100,000 rniles.

| had the fans replaced at Schmelz Countryside Volkswagen in St. Paul, MN
during my vacation. | was astounded that they charged $337.38 for each fan,
piua labor to install them, bringing the invoice totaf to $1085.72. § do not
undarstand how a amall alectric motor with & plastic fan sssembly attached 4o it
can cost that much. Even the VW seivics advisor seemed embarrassed by the
coat. | alan do not understand why two perfactly good motors neaded to be
replaced, simply because tha blade assembiiea were not offered separately. The
blade assambly is obviously manufactured separately and then attached to the
motor shafl

| belong to a group of Eurovan owners and found out from them that there had

been a recall of 1998-2000 Euravan/Rialta modals for exactly the problem | had.

Upon questioning the dealer about this, 1 was informed that my VIN number was

not included In the recall. | am amazed, ss my van obviously had the identical

problem that le autined in the recall, yet VW refusad 1o take responaibility for it |

have since learned from an owner of a 2003 Eurovan that he had the same thing

happen 10 his vehicle at 16,000 miles. This teads ma to believe that VW has '
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done nothing to resolve this problem. My new fans are made by Siemens, just

like the originat ones, but were made in Mexico, not in Canada like the originals. |
have zero faith that the new fane are any different than the originals and will moat
Ekely fail at some point as wel, |3 there anv docomentation from VAV that the
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fans may fracture and break apart, creating a risk of personsl injury and vehidla
damage.” That Is exactly what happened to my vehice. When the fans brake
epart, a plece of the bladas severed the nippla and vacuurn lne that are part of
the heater control modude, creeting a problem with ventiation and air conditioning
air fow to the cabin. When | fook my van into VW for the fan replacement, | tokd
themn abourt this problam. They had my van for two days and were unable to
diagnose the cause. They told me they wouki have to change me “additional
diagnostic time”, If | wanted them to pursue it. As | was on vacation, 1 did not
have the extra time, and  aleo could not understand why fa i
techniclans could not find the problem during the two days they had my van. §
have since takan my van to an Independant VW repair tachnician. He found the
problem in teas than 80 seconds and plugged the seversd vacuum line. | need 8
new heater control module to repair this permanently, which | have not yet done,
but at least the air flows property In the cabin now. | feel this problem is dirsctly
related to the fallure of the fans and should be covered by VWY as well,

I do not ke to think about what might have happenad if a fuel fine had been
severed, instnad of a vacuum line. | can ¢ertalinly sea the potential for “risk of
personal injury”, as stated in the recall. Obviously, | incurmad axiditional “vehicie
damage” as & result of the fan faiiure.

Seclion 154 (d) of the National Traffic and Motor Vehicle Safety Act of 1068
states that dealers must correct defects that retate to motor vehicle safety. | feel
that my safety was seriously compromised as a result of VW not taking aclion o
correct the fan defect on my vehicle. Thay were cbviously aware of it, as shown
In the documentation.

| filed a reporticlaim with VW Customer Service for this incident. | spoke with
Latasha and the case reference number iz 50334176, Their determination wag
that my repair could not be under the | bacause ry VIN number

- 8 anough to be incduded in this reca
problem stil exist madets, it seams to me that gl vehicles should ba
coverad, regardiess of their modet year or VIN number.

| know that your office has worked on this very iasua with VW, reference
NVE-{fa/EAQ3-013. | also know that your QDI RESUME under the same number,
opened 08/13/2003, states that “an engineering analyais investigation has been




My fooling ig, due to the low number of Eurovan units sold in the past saveral
years, VW does not feel that they need to be reaponsibla or accountable for this
potentially kfe-and-property-endangering problam. | think they feel it can be
“swept under the rug” and quickly forgotten. | do not feel that they should ba
allowed to got away with this mode of thinking.

Baliave me, | have many other much more valid uses for my $1100 dotiars. This
Is a repair bill that is very difficult for me to pay and justity. | fesl that | have been
takan advantage of by a huge automobite manufacturer who has no regard for
the little guy” or his safely. | assume that there are others out thare, ke myself,
Hmhmmmunmmhummm,nrmlinﬂuhmmﬁm.mwu
do something to hedp me and other Eurovan ownars?

| hava the defactive fans in my possession and have attached photos of the fans
and copies of the pertinent documentation io this latter, | am also sending a copy
of this fetter and documentation to Ezabett: Gwinn, the Supervisor of the VW
Customer Care Canter.

This year's Consumer Reports' annual auto issue ranks VW ae #32 In a list of 38
vehicle makes for reliability. Their survey clalms that VWY is aimost 140% worse
than the average. lmougmmnlpurdmdnwEmnﬂntlmbwinga
quality product. This incident and reading that aricle have definitely changed my
viewpoint.

I would like to receive reimbursament from VW for the $1005.72 that | spent on
this repair and would also Eke to have my heater control module replaced at no

chargehyﬂmmlmddshmmlyappmdmmyﬂimmﬁumdnmhdp
ma. Thank you very much.

Sincerely,

cc.  Elizabeth Gwinn, Supervisor
VW Cusiomer Care Center
Volkswagen of America
34989 West Hamlin Road
Raochester Hills, MI 48309




l Important! Hmpmnmmmmmww Reaponaibilities!

@ Safety Recall

vy Circular Code: WB

Subject: 1998 2000 Mode! Year Winnehago Rialta Vehicles
Replace Two Engine Cooling Fane, Affix Underhood HVAC
Information Label and Affix Radiator Fan Service Position
Warning Label

Apill 2004

This fa to Inform you of the Initiation of a safely recall invalving soma 1968 2000 madel yoar Winnabago Riglta
vabicles.

ptian Tractive Wi bieak Bpart, crasting a sk of personsl mmw mmm. i

Remedial Action Raplace two sngine cooling fans, afftx an undarhood HVAC information label, and affix
& radisdor fan service position waming label.

Vehicie The vahicies affacted by this recall action ana within the following vehicke identification
Identtficaiion nuiniber mnger:
Number Ranga

Pleasza nota thet the above VINS reprassnt the lowsst and highest serial numbers of
affocied vohicles. Usg of ite OTIS campaign iquiry system witl allow you fo determing
whether or not a parlicular vehide, within the above VIN range, requires the cormective
WOk

Limitation of Sale
or Leaso of Cartain

Owner Notification  Volkkswagen will riify Bl known owners of sffected ushicles drectly by first-class mail on

MaRing wabmtﬁpﬂﬂ.!ﬂﬂthmphmwﬂhmlﬁaﬂsmwwur
nformnakion.
Vipkeagoo of Amasdca. Inc.
W Sage 1 of 13
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6). _




