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U.S. Dept. of Transportation

Natl. Highway Traffic Safety Amin.
Office of Defects Investigation
Washington, D.C.

My vehicle is a 2000 Dodge Dakota 4WD pickup with automatic transmission. Around
the time the warranty expired I took it into Wiesner Dodge, 24730 Tomball Parkway,
Tomball, Texas 77375, 281 351 2000 to check on a misfire in the engine when I drove on
the freeway with the cruise control engaged. I wanted to make sure there wasn’t any
major problem before the warranty ran out. The service writer wanted to do a $350+
tuneup which 1 declined. I recently found that there apparently was a service bulletin that
said the problem was with a sensor in the transmission and it was an expensive fix. How
can I get the number of the service bulletin and pursue them fixing my truck under
warranty like they should have?

I’ve tried to find a contact for Daimler Chrysler customer relations but haven’t been able
to.

Thanks for your help.
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