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(ODD) and received on September 20, 20005, Due to limited resources we were not able to

respond to you in 3 timelier manner, We regret any inconvenience our delay may have caused
youw

The National Highway Traffic Safety Administration (NHTSA) is the Fedemal agency
responsible for improving safety on our Nation's highways, We are auythorized to order
manufacturers to recall and repair vehicles or items of motor vehicle equipment when our
mmﬁgaummdmﬂethﬂﬂmywmmsnfdydeﬁmﬁmﬂwrdmgn,mmm

You can contact our toll-free DOT Auto Safety Hodine (Hotlinc) at 1-888-DASH-2-DOT
(1-888-327-4236). One of our representatives may be eble to assist you on matiers conceming
mntorwhiclemdmntnrvehiuluquimmtsa.ﬁctymcallsurtorepmtmaﬂegedsafetypmblem.
You cen also request safety information. If o telephones arg busy, or you call during non-
vmrkinghnurs,yuumlem:yomname,telephunenmnba,anduhiefaubjbctnnnmremrding
system. A DOT Hotline representative will retoen your call,
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safety problems you may experience, Also, 8 summary listing of vehicle owners' complaints,
zafety recalls, manufacturers’ service bulleting, etc., can be obtained at
i . /e
If firther assigtance is needed, plesse contact me at (202) 366-5211.

Sincerely,

Otfice of Defects Investigation
Enforcement '
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