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Dapartment of Motor Vehicles

Dealers and Repairs Division

60 Stato Strect W5 SEP -9 gy & 19
‘Wethersfield, CT 06161-2010 .

August 12, 2005

To whom it may cancern:

1 had a problem with the transmission on my 2001 Dodge Durango. 1 first took it to New England
Trapemizsion on August 9,2004. They put it on the computer and scan for & code. The code came
up showing that the governar switch and solencid were biad, they both were replaced. I had taken
it to Capitol Garage that same diy but they couldn't get to it for a fow days and it needed to be
dono ASAP.

On June &, 2005 I started having the same problem with tramarmission so I tock it to Capitol
Garage they replaced the same parts again. On July 11, 2005 I started having the same groblem
again 80 [ took it back to Capito] Garage at that time they repinced the value body hamess, value
clip, and solenoid in the tranemission.

On August 1, 2005 I had the same shifting problem, I took it back to Capitol Garage again,
asked the sexrvice manager why I was having the same problem with the transmission over and
over again. The acrvice manager stated he didn™t know) But the only way to solve the problem
was 10 have the transmission rebailt and that it wonldn't be any warranty and the only way |
could get a warmnty on the trangminsion was to order a rebuilt one from Chrysler. I told kim
cither way sopmething neoded to be done. .

On August 3, 2005 { left mry Dodge Dorsngo at Capitol Glarage to be fixed. When I got home T
called the Clwysler Factory in Michigan to see if they conld help me with the transmigsion
problems [ was having with my Durango. The Chryslee Faotory told me they didn™t have enough
<omplaints on that model ta do amy recall.

Eealled the owner of Capitol Garage to see if he could call the Chrysier Factory 1o try and help
me out. The next dey ! received a call from the services ropresentative at Capitol Garage stating
that the ownee would take $200.00 off the amount of the repairs. At this point | was stressed and
told him to go ahcad and do what over needed to be done to correct pll the ransmission problems

and to make my Durango mm right again.

In the pest three months I have apent $5114.25, I feel that T have spent a lot of money on trying to
fix a transmission probiemn that Capitol Garage combd not fix and something needs to be doe to
make things right.

Simcersly
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