August 29, 2003

MHTEA, U E.Departmant of Troneportation

Washingeon DG,
C. BOsBG

Dear Gantiomen;

Pleaso pocept: thia 88 letiar of toncarm portaming 50 the PO04 Chevrolet LT Sedan Maliy
that | purchasad in 2004 and hae had $0 be returned for major steering ragiacements to the
locs Chevrolet dealar thet | puroheesd tha eutomebia within thirtesn monthe of the purchess.

Artachad ie a complete fils on the shove metter, which | balevn is 2 major safety conoar for
me and mry family, The looal dedlar whorn | purchesad the vehice from hee been very
cooperativa and efficiant in parforming thelr services . However, | am concarnad shout the
posakblity of this vahicls's staering deficiencies amenging et the wrong time and plaoe un the
highway causing injury or evan deeth to e, my wifs or another member of my famik

As you wil notice in my fiie, the SYEEAING POST OR ASSENBLY HAD T BE AEPLACED THREE
TIMES WITHIN $3 MONTHE AND 8110 MILES, THE LAST TIME BENG MAY 23,2005, |
preasrtly have 8010 mites on the tar.

In vienwr of tha histnry of the automobia, | am renuesting you tn investigete the problom with tha
Goneral Motore Corporetion me 10 this being & genaral machanical deficinncy i that: particular
medel or M it just an lsolated problec with my wahicke,

Your acknowledgemant of this requeat would be greetly apprecisted




2004 CHEVROLET LT SEDAN MALIBU
VIN# 1{31ZU54834F

Purchased. ... April 17,2004

1087 Route One South
Avenel N.J.OT001

o
J. (original address st time of purchase)
Lakewood,N.J. ‘ new and present acddress)

APRIL. 19,2004....... REPLACED BODY CONTROL MODULE AS PER TAC N4800
MODULE, COMPUTER CONTROL BODY AFTER 24 MILES
3 DAYS IN SHOP,

JUNE 23,2004, ........ 819 MILES, RECALL RETAINER REPLACED

JUNE 30,2004.......907 MILES, .. COLUMN SHORTED--REPLACED STEERING
COLUMN ASSEMBLY PART# 10373948-COLUMN KIT E7680
COLUMN ASSEMBLY WC 94

MARCH 23,2005.....4493 MILES. .. REPLACED STEERING COLUMN ASSEMBLY
WCS4 STRUT BEARING 68 OPPEL E7630..COLUMN
ASSEMBLY PART¥ 88967179

MAY 23.2005.....6110 MILES.... REPLACFD WORN STABILIZER LINK & BUSH
INGS ON STRUT BEARING IN STEERING ASSEMBLY 17 WC
94 PART #22670304

SUMMARY.... IN 13 MONTHS AND 6110 MILES, THIS AUTOMOBILE HAS HAD
THE ABOVE COMPUTER CONTROL BODY AND STEERING
PARTS REPLACED THREE TIMES. ., CREATING VERY SERIOUS
SAFETY CONCERNS.... WHICH I BELIEVE SHOULD BE PUT ON
RECORD WITH THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION AND THE CHEVROLET MOTOR DIVISION,
AS WHLL AS MY LOCAL DEALER, LUCAS CHEVROLET,
AVENELN.J.




2004 CHEVROLET LT SEDAN MALIBU
VIN # 1G1ZUS4834F197623

Purchased ... April 17,2004

1087 Route One South
Avena N.J.07001

I s<lin.N.J. (original address at time of purchass)

I
Lakewood, N.JJJJK new and present address)

APRIL 19,2004....... REPLACED BODY CONTROL MODULE AS PER TAC N4800
MODTULE, COMPUTER CONTROL BODY AFTER 24 MILES
3 DAYS IN SHOP.

JUNE 23,2004......... 819 MILES. RECALL RETAINER REPLACED

JUNE 30,2004....... 907 MILES,..COLUMN SHORTED—REPLACED STEERING
COLUMN ASSEMELY PART# 10373948-COLUMN KIT E7680
COLUMN ASSEMBLY W 94

MARCH 23,2005.....4493 MILES. .. REFLACED STEERING COLUMN ASSEMBLY
WCS4 STRUT BEARING 68 OPPEL. E7680..COLUMN
ASSEMELY PART# 83967179

MAY 23,2005......6110 MILES.... REPLACED WORN STABILIZER LINK & BUSH
INGS ON STRUT BEARING IN STEERING ASSEMBLY 17 WC
94 PART #22670300

SIMMARY.... IN 13 MONTHS AND 6110 MILES, THIS AUTOMOBILE HAS HAD
THE ABOVE COMPUTER CONTROL BODY AND STEERING
PARTS REPLACED THREE TIMES... CREATING VERY SERICUS
SAFETY CONCERNS.... WHICH I BELIEVE SHOULD BE PUT ON
RECORD WITH THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION AND THE CHEVROLET MOTOR DIVISION,
AS WELL AS MY LOCAL DEALER, LUCAS CHEVROLET,
AVENELN.J.




