STATE OF NEW YORK
OFFICE OF THE ATTORNEY GENERAL

SLior 120 Broadway, New York, NY 10271 THOMASR G, CONWAY
SMTZER Assiatant Attorney General In Charpe
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On behalf of Attomey General Eliot Spitzer, 1are writing to notify you that we have received your
correspondence.,

7
W

We appreciate your alerting us to this matter. Webelieve theorgmmnonahnﬁmbehwnnjrbc able
to assist you and we arc forwarding your commespondence fhere.

T you do not receive a response in the near future, please follow up directly with that organization.
I suggest you attach a copy of this letter or, if appropriate, mention that you are adding new informaticn.

Thank you for contacting us.

Very truly yours,

Phil. Homma,]d

Phitip Gamma
Bureau of Consumer Frands
And Protection

ce: National Highway Traffic and Safety Administration
400 7th Street SW :

Washington, DC 20590
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STATE OF NEW YORK COMPLAINT FORM
QFFICE OF THE ATTORNLY GENERAL Consumer Hatling Fot Heating Irspaired
BUREAT OF CONSUMER FRAUDE AND FROTECTION £ (BOO) 771-T755 TDD(!IJU] TEE-SR9E
120 Brodway, 31d Flogr ) N c(m-m

Wew York, NY 102710332 s PRAUDS BUHEAU
Tel. 2127 416-B345 Fax [212) 416—3?37 . .

1. PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFQRE FILING. - AUG 2 6 2005
3, FLEASE TYPE OR FRINT CLEARLY IN DARK INK.

1. YOU MUST COMPLETE THE ENTIRE FORM. munmmmmmmm
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DATE OF COST OF PRODUCT OR SERVICE | HOW PAID (Chiod thwe which xpply) -
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D YOU SIGN & CONTRACT? WHERE DID YOU SXGN THE CONTRACTT DATESIGNED
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WAL FRITLCT OF STAVICE ADVERTRET | WHERE WAS [T ADVERTISEDT ~ | DATE ADVERTBED
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HAE MATTER BEEN SUBMITTED TO ANOTHER AGENCY OR ATTORMEY? (H*You ™ give mame snd weldmm)
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1R COURT ACTION PENDING?  (Plesss describe ai nevestary’
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TID BUSINESS ARRANGE FINANCENG? (If “Yex,™ e name and address of Bank or Bnense oofupiry)
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PLEASE DESCRIBE COMPLAINT ON FEVERSE SIDE
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BRIFFLY DESCRIBE YOUR COMPLAINT x. oot Hn 2004 . L kﬂ-ﬂ@! Faﬂp[
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WHO REFERRED YOU TQ THIS OFFICE?

REAT THE FOLLOWING BEFOHE BIGNING BELOW

PLEASE ATTACH TO THIS FORM PHOTOUDPTES of any papen involved (contracts, warranties, bills received, cenceled checks,
correspondence, cic.). DO NOT SEND DRIGINALS.

NOTE: Inonder to resolve yout complaint, we may scnd & copy of this form to the peryom or firm shoot whom youo are complsinisg.

In filing this complaint, T understand that the Atoroey General s aot my private stiomey, but represenia the poblic in enforcing laws designed
to protect the public from misleading or unfawiul business practices. Ialac widersiand that itT have eny questions concerning my legal rights
or reaponsihilities, I should contact a private atidroey. 1 have no objection tr tho contents of thls complalnt being frwarded to the Business
ot person the complaink is directed against. The abeve complaint s true end accurate to the best of my knowledge.

I alse understand that ey falsc statemcnts made In mlnampllmtmpmuahnhlusnﬂlnu A Mivfemaanor under Bml?ﬁ 30 andior
Section 21045 of the Penal Law. _

si Due:_ S2Y-05

HAVE YOU'ENCLOSED COPIES OF IMPORTANT PAPERST

Return to: Offes of the Attsracy General -
Buoreau of Comsemer Frands and Froteetion ;-
120 Breadway, 3rd Floor
New York, MY 102714332




