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In June of 2003, I was stopped at a stop light, which tumed groen.  As 1 sinrted o acceleraie

going 5-10 miles/hour), I heard a loud clunk and lost all steeting control. The car
drified toward the carb, hit the curb and stopped. The stecring wheel freely rotated all tho way
around without moving the wheels of the car atell -

I Iooked under the vehicle and saw that the back half of the support frame for the engine
had come free from its mounts (four washers had failed). There are gix total washers which hold
the engine in the support frame, and the two front ones did not fuil, only the rear four washers
failed (the failed washer part mmmber is 1640188 per GM invoice enclosed).

I had the car towed to my home wheve I remaved the four bolts and dameged washers.
The bolts were 0.5 inch diamneter and the washers were 3 inches in diameter. The large washers
had rusted away and allowed the bolis to pull theough them, releasing the engine from the
support frame, The loss of sieering conirol was dae to the separation of the steering column
from the steering pump when the engine broke free from its mounts.

.- . Tenicredthe replacement boits and washers fronra GM-dealer and replaced them nayseif - e
(invaice for the parts is enclozed). After replacing the dameged bolis and washers, I took the car
into & repair shop to have it inspected to ensure that it was safe to drive. Ialso had 1o have the
clock spring for the sirbag replaced since it was damaged when the steering wheel spun freely.
A copy of the invoice is attached.

T have also attached & copy of the GM disgram showing the part which failed This
diagram actually shows the two bohts and washers which support the front of the engine. The
part which fuiled is marked part 4 (and the GM part # 1640138) in the attached drawing, and the
four of them that supported the rear of the engine are the ones that friled. -

' I have retained the parts which feiled and would be happy to provide them to you.

: I have driven the car in Minnesota since | purchased it, and undersiand that roed salt does
cause corrosion of some vehicle parts. The design, however, should have been robust enough
that a 10-year old car doesn’t have the engine just fall out, irmespective of whether it‘s been
housed in a northern climate. Further, if the implications of the failure are known to cause
complete loss of steering control, perhaps that washer should have been constructed of a material
more resistant to corrosion, or the design of the sapport system done differently. ¥t was also
concerming to learn that this was not an isolated failure. The technician at the repair shop where
we t00% cur car told us thet they had a Ford Taurus with the same problem previogsly. When I
went 1o get the new parts, the technician at the local GM dealership told me that they had a
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The reason 'm wnhngtnynuntb&ﬂ'ﬂhwﬂhﬂns mtafmﬁ]m:sdnctnth:mmpm
Ioss of steering control T experienced when these parts failed. T was very forumate to have the
failure ocour while I was slowly accelerating at 4 stoplight. If T had been driving at highway
spoeds, the failure would have caused me o completely lose steering control would likely have
cansed a fiatal accident for me a8 well as for others in nemby velucles,

Thank you for your atiention to this matter, and please feel firee So comtact me with any
further questions about thia part faibare.
Sincerely,
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