FOR AGENCY USE ONLY 100148

(‘ ‘ i DOT Auto Safety Hotline
U.S. Department Vehicle Owner's %uestionnaire Date Récei"ed Repository []
of Transportation s . To Report Vehicle Safety Defects . b .
ST - 1-888-DASH-2-DOT . . ngﬁf ’?725 )
Nathnal Highway . (1-888-327-4236) -SEP 2005 Reference No:
Traffic Safety e INTERNET www.nhtsa.dot.gov/hotline 10137203

-Administration -

OWNER INFORMATION (Type or Print)

Name

i Number, i
Address|

_ - Exgani umber
z
i e T w - Co_ M
ir vehi £Rrno

Do you authorize NHTSA tb provide a copy of this réport' to the manufacturer of your vehicle?

B vES
In the absence of an authgrijation, NHTSA NOT provide your name or address to the vehicle manufacturer.
Signature of Owner Date L0/ 71 5
. ) VEHICLE INFORMATION 3

digit Vehicle ldentification Number Located at bottom of windshield on driver's side | Make Modet Model Year
iGBFG1E 1 CHEVROLET EXPRESS 1947
Date Purchased Dealer's Name and Telephone Number : Engine: Fuel Type:
20-FEB-98 FRANK BOUCHER CHEVROLET 262-549-1000 No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
WAUKESHASE. wi 53186
Transmission Type |[X] Antilock Brakes Powertrain Vehicle Component Code
. 103000 POWER TRAIN:AUTOMATIC TRANSMISSION
AUTOMATIC  {[X] Cruise Control| REAR WHEEL DRIVE ' ,
: : : -+ | ‘Multiple Failure: 1
FAILED COMPONENT(S)/PART(S) INFOQMATION

Incidert Date(s) |- Failiwre Mileage Fallure Speed

15-SEP-2005 78900 : N/A
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R1 5)

DOT No. (Example: DOTMALSABC036) EI l(;)rrlg;nsésgllrupment Failure Location:

Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
o APPLICAB:E INCIDENT INFORMATION
(Ficase desciibe in deta’ te incidertiz). Faiiielsl Crestiinsd zod i nadice . R
Crash Fire Number of Persons iniured Numhcr of Deaths Reported to Police
[Clves No | [Tves No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).
DT: WHILE DRIVING SERVICE ENGINE LIGHT ILLUMINATED ON THE DASH PANEL. THE CONSUMER TOOK THE VEHICLE TO A CHEVROLET

DEALER, WHO PERFORMED A DIAGNOSTIC TEST WHICH SHOWED THAT TRANSMISSION WAS SLIPPING. THE DEALER NOTED THE NEXT STEP

WOULD BE TO CHECK THE TRANSMISSION FLUID DUE TO THE COLOR OF THE FLUID IT WAS DETERMINED A NEW TRANSMISSION WOULD BE
OTHER INDEPENDENT SHOPS, AND THEY TOO CONFIRMED WHAT THE DEALER SAID.

NEEDED. THE CONSUMER

THE CONSUMER TOOK THE VEHICLE HOME JAND PARKED IT. NO CORRECTIONS OR REPAIRS WERE MADE. THE CONSUMER CALLED

CHEVROLET MANUFACTURER, AND THEY SAID THERE WAS NOTHING THEY COULD DO. THE CONSUMER CONTACTED CHEVROLET AGAIN, AND
REPAivEO (T BY

THEY ESCALATED HIS CONCERNS BUT OFEERED NO FURTHER ASSISTANCE. *AK I H-A Ve  NDBid
REPLA<iNG THE [Nec) ‘I?h:’ = LoCk. e _SYS MS
TRANS/M |SS1 ON, CONTASTED [Hievs ( RepcAceDr (7 D T}+ 707+E

o/z FAILED
| HAD YUST RefAced THE Perr ENO. ?Z’%cho ITe s Faeo!
ATTA(‘H ADDITIONAI SHFFTS IF NFCFSSARY |

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response

or a statistical summary thereof, may be used in support of the agency’s action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

FAHILURCE OF el aNp
/ I TRANSNUSS/ION
u u ANTI-LOCK. BRAKES
. . NMASS gk FLoW) S’a\)sm

AL BEFpre 20,000 MILES —ALL NOW ,&'PLA&@O
PEPAIR CenTeR SO THE TRANS/E0n) AND Pehsl- 9\/9 za@f}—/faj/
_REPLACEN]ENTS WERE EXFECTEr BECAHSE CHEVROLET 2oEs !
NoT PUT £ ReEeFY ENOUCH PARTS /N THE (SOD EXPRESS M.
THE ANTI-LOK BPAKES Hap TD BE REPLACEY TUICE BECTAUSE
CHERO LET QP  NOT Ve ME THE CoRRETT PART INFORMATION,
KC sﬂupo% NOT woﬂ& AU THE TMEL- oNLY JNTERM | T7EMTLY,

ATTACH ADDITIONAL SHEETL .7 1L o 5GARY

of Transportation SN New Berlin WI A T "'N'Q“Cﬁsw.m
National Highwdy ) T s e R AP 008 PM 4T ,.;el'"’““*m e M‘l‘!‘:{ h *
Traffic Safety s oo ,
Administration UNITED STATES

400 Seventh St., S.W. [T

Washington, D.C. 20590

|

Official Business BUSINESS REPLY MAIL ]

Penalty for Private Use $300 FIRST CLASS ~ PERMIT NO 73173 WASHINGTON, D.C. [T

POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN. I—

|

U.S. Department of Transportation |

National Highway Traffic Safety Administration |

Office of Defects Investigation, NVS-216 [

400 7th Street, SW [N

Washington, DC 20590
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