e DOT Autc Sefety Hathne  ° FOR AGENCY USE ONLY  10014B
\LS. Department Vehicle Dwner's Questionnalre Date Received Reguskory [
of Tranaportation. To Report Vehicle Safety Defects [k ,

. 1-888-DASH-2-GOT 05 T 15 £, 30
Hationz: Highway {1-888-227-423E) 20-8EP- Reforonce Ne.
e o INTERNET www.nhitsa.dut.gov/hatline 10137081

OWNER INFORMATION (Tyme or Print)

Name Deytima Talaphono Nunbor | E-amed Address
]

Y columveus Stete | Zip Coc'a I Evening Talephone Number

O you authorize AHTSA o provide a cony of thia raport to the mamutactarer of your vahicle?
in tha stsemea of an

mwaﬂmmmmmm. o wo
Signature of Owrer w DHIBM!_E‘

VYEHICLE INFORMATIGH
17 digh ¥eticla Idantification Mumber Located st battom of windshald an driver's akde

Meka Model Model Yesr
1:xoxol CHEVROLET VENTURY 1297

Date Purchased Daalars HAMEA and Tatsphona Numbar - Engne: Fuel Type:
16-0CT-03 ACRE ALITO ’

Mo: Cynders & Gas
Original Cwrwr Daalers Cty | sraea Ty G
| GREENSBURG N )

Trananison Typa ([ o riraln :mc;rl—:enmﬁ RACK AND PINION
AUTOMATIC | ] cruise Contrel | FRONT WHEEL DRIVE -

uliple Fajure; 2

[AILED COMPONENT(S) /PART (S) | NFORMATION

bviders Dereis) | Follure Mieage | Follore spend
17-0CT-2003 RI0IE]

Tire Moke T Madel iame or Number)

i Falure Location:

B TIRC EAILURE
Thre S (Exompla P215/55R1 5)
GOT Ho. (Exampie. GO TMALSADCUE)

[Tire Component Gode

Tira Fallurs Type

- _ _ _

ADDITIONAL I TEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Maka:

: Date Marulsctured: | Modal No./Mame.
Sant Typa: I retakation Systam:
Chid Seal Companent Cods: Falled Part:

APHLICABLE ;RCIDEMT EHHQRMA TION

il = e e rﬂ-r_fzi:':mﬂ-l Eﬂ-l 1wt and Erreia) ) -
Crash Fire Numbeer of PBorscres Inkad ‘ Mumbor of Dastne | Aaporiad o Polien

e kA oA A B

NAITEthee Daacr of Incickemt{s), Fragh{ga), and Injury{lea).

Plaass describa (1) evams ianding u to e Falure. (2) falure and its conasquences. ang (3} what way dgne ta correct tha faliurm;
iy it Papalrsd or replatasd (and IFald part s svaliabis).

DT: THE TALLER BOMMGHT A YEHICLE AND FOUND OUT ABOUT A RECALL BEFORE HE GOT THE YEHICLE. THE RECALLED PART WAS THE
STEERING RACK BEARING. HE WAS TO4 N THE REPAIR WAS DONF. HE SAYS THE VERIGLE WAS HARD TO TURN WHEN TURNING RIGHT. HE
WILL NOT LET HI5 WIFE DRI¥E THE YEHICLE ANYMORE BECALRSE SHE COULD HOT TURM THE STEERING WHEEL. HE THOLHSHT THE
REPLACEMENT PART WAS FAULTY, DEALER SAID THEY MIGHT NOT DO THE WORK FOR FREE. MANUFACTURER SAID THEY WOLILD PAY THE
REPAIR COSTS. THE FIRST TIME HE CALLED, IF IT WAS THE PART IN QUESTION. THE SECOND TIME THEY SAID THEY WOLLD BOT. AR

E}Th,'ﬂ bi whs done Sirhon By DoMER s RAVWIrHTAZR Ta jugunsd”

Mmy SaESTP, fdﬂﬁfﬁbﬂ? Tha SEFicTiv e Brrihis% which Caused pritrss
Kigh ~havd “TvRals

M MO ATTACH A A HEFTS NFCESSA RS
FRCUW SRR DursLant 10 suthortty vested In Eha Nl Hegtesay Tradfc Sefely At ard o tseque
amandmaonts. You s uwneor no okligetion o repoend the guertoersis, Your maponss muy be wasd ta assilt tha BHTSA i oGt mainineg whirh-ar @ AUl ctursr

=il bakn BppEroprnbe schyvon o carrect 8 ity dofect. 1F b SHTSA dn v the pdrriink iy sttt e 8 I5C] QUi AR T & YRAALET OO MO YOLE HEgOTa,
maﬂmumwmnﬂ.mwmmwwwwmm




Narzative Description of Incident(s), Fallure(s), Grash(ss), and ﬁjqry{iunj

G- 22-05 7T dbve b e . - <
Mﬁ_ﬂﬂ&&@_umﬂ_ﬁﬂgw_i&w_ﬁﬂ. To Tom
-" f_.-i‘\z * d AL gL J0 - A ) E ¥ Lo =g 2 7 A 2
_ét l"T ﬁpui" i 1.4 W F a5 ta ] Y T A FOR W1 L ﬂm ik =P iri Vil
- lan(e on dRluses S R 40 ks W L fFF Tk
::‘ é ;l. A5 A il s = T h, E AT M A '1'!‘ R e - 2
i L A0 - N R 3 _SaiE A EATA g1, AT 1) oy F- LW il
/] (KN A -.l AT Aol ird &) r ey - . Ao~ ol gl cuid 7
. et AR S Ta P L : o j T YT i
_E_pmzm QI Yl i shawizticd — Ths m FRIZT X Broch ol
2 Rusadiay R3I, 7 * I dA i s The
“Fal WY WIACE - A hail 8D Badni Tt B
M_ﬁ_Cﬂ-_r.{ﬂ oY, 9'*.\"? p_m__a_{uMMMﬁﬂmmuHmHm- Y
" S, Department” T | - (NDIANAPOLIS IN jjl ‘
. StIinsperiation SN e :
| ummunway | . 24SEP 2005 PM
400 Sevanth St., SW,

Washington, D.C. 20520

*_ Official Business BUSINESS REPLY MAIL

Fenalty for Privata Uss 300 FIAST CLASR FEFANIT NC 72172 WASHINGTON, 0.C,

POSTAGE WILL BE FAID BY NATL. WY TRAFFIC SAFETY ADMIN.

LLS. Department of Transportaton

National Highway Trafic Safety Adminlstration
Office of Defects Investigatian, NVS-218
400 Tth Straat, SW
Washington, DG 20590

uhhudbddafldol

—-._————-.——.-_—-————.——..___————.____—-_____.-_______-__________

[T ED TN oY

ApER U0 AT D EHICHDR

UCELOCEUn) 2 R BT

1oqa 2 {Heva)

eu|jcH Aieg ainy 100

Segr-L2C-808-}]
L0d-Z-HSYvAd-88s8-1
18 ead] |0} |9|p puB
LOAZHSYQA
Ho
MOd SIHL RLTHN0D

SUoYMOBJOP BRI LI MMM

JHIVNNOILS3ND

A

L
.




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




