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GENERAL MOTORS OF CANADA, LIMITED

Daar General Motors Chnatomers: _ {f&%‘?ﬂf 3.777) )
Gapscal Nekews has decided that a "'.un;l.:m mswrmum.Msin
cefanin WPS-and 15996 nogel FoRr Cawaiicl and Sygiiire voiiiéles, and

noGal year IMECK Sepberk, Olligbdle- Alimiwets:, and R Snemd- roeigigiieen - IX tIs
engine reils to start and the Arivaer nRolds the key in'the “start™ poslitlcn 'for an axtandec
period, nign current flows through the Jgpisbeon s and acmetlmes produces enough heat
to melt internal switch parta. If the geléah 1= desaged, & wire could ccout in the
Bigmiting CQpMmn, even with the englne cif and the key resoved,. The firs counld spread to
the interior of the car, which couwld injure coccopants ©f the car or cause danage Lo
adjoining structurea.

The purpews of this abter ia to expladn thia prWEliit safePToomEl, what O is doing to
correft it, and what you can dao immediately to AN the poWifal for a fimwr and its
congeguences. GCuatomera who have experienced +his probler usually veport that they
recently had problema gtarting thedr cars, %hille mest of the firesx oocurred within
minutes of an unauccessful attempt to atart the car, cthera cccurred  after the car had
been unattendsd for a longer time. If you are experiencing problems atarting your car,
have i1t repairea promptly and do not leave the car in a building.

PleAss know that we understand the concern thias may cause and the nesd +to correct 1t ae
quickly as wa Can. Untiluearaablttninﬂuarﬂqﬂtinraurnurtutvinprmnt
Jagh cusrent from fewing through the igidkdon seswdich, thers are +two wvery Inportant
precautions you can take to reduce the posaatial for a fdwe:

- Do not hold the key in the *start” position if the starter does not immedlately begin
graoking the engihe. & low battery chaprgs and other starting systan prozlsns can crwate
a situation where the driver turna the key to the "start® position and nothing happene
other than a clicking socund. If that happens, turn the key Daok to’ Hoff" immediately.
Holding the key in "start™ longer will not help to atart the car, but can cailse danage
to the ignitien switch that can svehtually lead to a fire.

= If you snqmnter diggiculty atggeing your ¢@2; have 1t repiieed profffily to njuskmbee the
Palantial for dagege o the igmiebon sllien. The lgmbticn swiwell in  your veldwt® Doy
becona Aafiiyéd and the AmMmge could lamd to o FG 1f Rews

{#l have A Ffalling battery and ds not replace 1t promptly and

{§ exparisnce "click™ with no atart three or nore times and
{3 Jump-start the car threa or more times
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vour GM dealer will (1) instail a relay kit that will prevent high current from flowing
through the ignitlen awitch and (2) check that your car will start with A proparly charged
battery and, 1f necessary, replace the ilgnitien switch. These gervicea will be parformed

* far you At no charge, Battery replacemsnt and other normal mEintenance, however, are not
covered by thia recall. . : : . :

You may ba contacted Ly a dsaler other than the dealer who pold or 1s ourrently servicing
your wahicle. Plsase be adviaed that you may take your vehicles  to the General Notora
dealsrahip of your cholce to have the recall service work coapleted. Pleage contact your
dcalsr As soon as posalble to arrange a service date. o . '

If parts are required, ask your deAlsr for detalla regarding their availability. If parts
ara not in stock, they can ke ordersd before l:hn:_lulng.ynnr garvice date.

This letter ldentifiss your vehlcle.. Prunﬁtaﬁian of . thip letcter. to: vour dJd&xier will
asgiast thelr Service perzonnel in completing the nacessary corvection to wour vehiclas in
the phorteit possible time. . : - : _

If you have already pald for soma or all of the cost for lgnition awitch replacement and
related wiring repairs aue to the conditicn addresasd in thie recall, and you have not
received relmburcemsnt under a Vahicle Service Contract, you.should ‘contact your dealer to
gesk relabursement. Please provide : your dealer. -with your original pald recelpts or
invoices verifying the repair, the amcunt charged, proof of payment, - tis  date of payment
of thoas gharges, ana proci of cwnership of the vehicle at the tiwe of the repair. TYour
request for reimbursement, including the information and documents nentioned abowve, must
ba recelved by your dealer by June 30, 2005. -

W& are sorry to cause you this inconvenience; however, we have taken thia action in the
interest of your safety and continued satiafacticn with our producta.

Cpatoner Support Department
Saneral NEotors of Canada Limited




