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August 18, 2005

| 2
Carletta Cannon ( O] 5670? w
Porsche Cars North America, inc. . - ¥E
980 Hammond Drive, STE # 1000 ’ rd

Aflanta, Genrgia 30328 ' ' ;
Re Complaint Of: |

Dear Mrs. Cannon:
Thank you for your ietter dated July 1, 2005, regarding the above mentioned consumer. . -

We have recalved subsaquent s-mall comespondance from Mr. Breisacher {copies
enclosed) with regards to his request for Porsche Cars of North America to parificipate
in madiation with the California New Motor Vehicle Board in order to repurchase his
2004 Cayanne. Below, pleasa find a list of the nepair attempts made to Mr.
Breisacher's 2004 Porsche Cayenne:

Invoice # 15791 —~ 08/20/¢3 to 081'21!03 Days out of Service - 2
- Rear hatch lid adjusted

- Ordered replacameant covers for dome lights .

in ¥1 = 10/01/03 fo 1 Days out of Servics - 3

-Readjusted Tailgata -

-Replaced L & R coat hook assembiy |

-Transmission: Found throttle adaptation off. Reprogrammed Electric Throtle

Locking Sys/Alarm Controller Failed: Replaced sys Confroller & Reset sys.

Invoice 1-11  to 11/40/03 out of Service - 8

-Transmission: Reprogrammed Drive Computer & Recalibrated throttia

-Locking Sys: Replaced RT front Door Lock Actuator '

Anstrumeant Cluster: Performed insfrument cluster update

-Headliner; Repositioned the headliner over cargo deck

=Audio Unit: Replaced

-Alignment: Rebalanced Tiree/\Wheels

involce # 31847 - 6/22/04 to 17272004 . _ Devs ouf of Sorvice - 19

- Transmission: Acceleration in Engine [ags for 2 sec: Controf Unit Replaced ﬂ,
- Headlamp: Dried headlamp assembly & installed silica get P\
- Locking Sys: Reprogrammed remote entry mntrnl unit

~ Aligniment o Q\,ﬁlb‘




Involce # 34897 — 121M5/04 to 12/22/04 Days out of Service - 8
= Performed Recall: Park braka wiring -

- Performed Recall: Seat belis

- Porformed Service Action: Update tow bar control unit

~ Parfarmed Senvice Actlon: Replaced rear window button

- Remote Entry/Locking Sys: Replacad remotes/Repositioned Antenna
- Locking Sys: Intemally failed/ Replaced Kesay Control Module

- Transmisaslon Waming Light: Code found Servo MotorReplaced Servo Mator
- Side Mirror: Replaced Window Control Module

- Brakes: Modified Braking Flate

- Upholstery: Re-sfitched seam

- Audio Unit Replaced Amplifier

- Rear Lid: Replaced Tailgate Shocks

In his e-mail comespondence, Mr. states his vehicie has been out of service
for over 32 days (please rafer to copy of invoice(s) #15781, #18481, #16981, #31847. &
# 34697). Furthermore, Mr. R states his vehicle ls unsafe to dive and he has
lost all confidence in the vehicle.

California’s Tanner Consumer Protection Act 1793.22(b) states In part:

[...¢1) The same nonconformity results in a condition that is fikely to cause death or serflous bodily
injury if the vehicle is driven and the nonconformity has been sublect to repalr two or more imes
by the manufacturer or s agents, and the buyer or lessee has at least ance directly nofified tive
manufacturer of tha heed for tha repalr of the noncanfonmity.

{2} The same nonconformity Fﬂt baan sublact to rapalr four or more imee by the manufacturar
orits e

{S}Thawhmh!sﬂuiufmwimhymaﬁmufmrafnmmnh‘mm by the manufacturer o
rtsaganlsfnracumuhhvetutalufmaman 3I}calandardaysmnuadalmrynfﬂ1&vahmhmtlu

buysr...]

A cupy of the Galifomia Civil Code 1783.22 has been enclosed for your review and
conslderation,

Please inform our office, in writing, by August 3¢, 2005, as fo what you are mlilng to do
in arder to resolve Mr. _ vehicle problems. _ _

We appreciate your cooperation in this matter.
Respactfully,

. e

Heather Collins
Mediation Services Reprasentative

Enclosure

p— :
Hﬂﬁnni Higttway ! raffic Safefy Administration




| Colifornia Tanner Consumei Protection Act
Cemmandy Referred to as the “Lernon Law” ,

The Information Below May be Accessed on the nternet at the Following 4ddress:
. Follow the Simple Stepg Below:
% Select box for “Califosmia Law”
% Check the box for “Civil Code™
% Under “Keywords” enter *1793.22" and select “Search”
#* Then Select the eade sections thet caver the range including the section abave

Consumer Warzranty P;g;ecg-gn




Song-Beverly Consumer Warranty Act

- ¥
The Informaton Belov May be Accessed on the Baternet at the Following Addrers:

htp//www.leginfo.ca.gov

-Thﬁll Follow the Simple lﬁtgps Below:

@ Select box for “California Law”

% Check the box for “Civil Code” T

% Under "Keywords” enter “1793.2” apd select “Seapch”

% Then Select the code sections thet cover the range including the section above

Consumer Warranty Protection

§1790. This chapter may be cited as the "Song-Beverly Consurnes T
" Wamanty Act." :

Balo:fg iz the Information Which App li_as fo New Motor Yehicles:

A or Additional Information Regarding the California Lemon Law, commondy krown ar the Tarmer Corsurser Prolaction Aet, please
refer to' Civif Code § 1793.22. - , . _ .

- Filepath: Gromfm.edjxﬁunfmimﬁnug Bevatfy Information Shest
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HEATHER COLLINS

Fom: |

Sent:  Thursday, Augu_st 18, 2005 2:20 PM
To: HEATHER COLLINS; arichiRendstep.com
Subject: Porsche Cayenne S

Heather Collins :
New Motor Vehicle Board

Dear Heather,

- PleasénntethatmyPomheCayemeE hasbmiﬁPumchbserviuampai:mnmthanﬂﬁrty;twadaysfand-
that under the CaﬁfomiaTaannsumﬂPmmcﬁunAcLImmquesﬁngﬂmchhampmchasemy
vehicle apd reimburse me for all registration, tax, and insurance. _

The Transmission problem and the Stalling problem make the vehicle unsafe to drive, These and all the
other problems thet Porsche cannot repair such as four entry system xepairs, mulitiple computer sofiware
problems, suspension problems have resulting in my complete lack of confidence in the safety -

and driveability of this vehicle, , ' .

Re

B/18/2005




{ ] i Paga 1l of |

- HEATHER COLLINS

rrom: [

Sent  Thursday, August 04, 2005 2:52 Pi'hl
To: HEATHER COLLINS
Subject: Porsche Cayanne S

Heather Coltins
- New Motor Vehicle Board

Hello Heather,

Dus to a conflict of information between the State of California and the National Centez for Dispute
Setflement my Arbitration hearing was postponed/canceled by the NCDS. I would like to attempt a
. settlement with Perseche NA with your help at this time. ' )

Please advige,

8/4/2005




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
- TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY

PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




