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August 23, 2003

US Department of Transportation '
Natlonal Highway Traffic & Safety Administration
Offica of Dafect Investigation

NSA=110.01, 400 7th Streat, SW

Washington, DC 20680

Dear SirfMadam:

| am writing this letter bacause | have contacted both Tha Ford Motor Company and the Law
Firm of Lelff, Cabraser, Heimann, & Bematain LLP and | hava not heard any responsa from
aither party. | am locking te find a resciution to my claim in regands to the possibliity that my
Ford Expedition slso suffered from the same defect In the cruise-control switch which caused
rmy wehicle to Ignite Into flames. | have been Infarmed and directed to contact your office for
assistance with this claim.

On July 6, 2005 my vehicla, a 1998 Ford Expedition VIN® TFMELM B ignited Imo
flarmes while the engine was parked with the angine cut off outside of my place of work. Due to
the significant similarities of this incident along with information provided by tha NHTSA
Involving similar incidents, | can only conclude that this Incldent was caused by a malfunction In
the car itself and not by any negliegence or mallce on my part.

Enclesed please find plctures of my damaged vehicle along with the Fire Department of New
York's Incldent Raport on this spectilc case. | am hoping that this letter along with tha evidence
that | am providing will help me in recouping my monetary koss, which covars $11,000.00
(eleven thousand dollars) for the sticker price of the car and other ralated expenses. | have
bean forced to have my car stored in a salvage yard untl there Is some rasolution to this
sttuation. Therelcre my expenses and loses to date have bean $175.00 weekly for car
allowance plus my towing cost.

| previously submitied this claim to my insurance company but under my poliey | am anly
covered for liabilty and therefore recouperation for any monetary loss for this incident will not
fall under my insurance pollcy. If any furthar verfication of my Insurance policy is needed,




enclosad you will find a copy of my New York State Insurance |dentification Cand.

| sincerely hopa that your office can be of great asslstanee in my claim to recoup my menetary
losgas. | fesl that if no agsistance can be given, | will have no other cholce but to seek legal
representation and recourse to remedy this situation, | am hopeful that the latter will only
happen as a last resort. 1 feed that | am being falr In my claim and 1 am only trying to recoup the
coat of the damaged vehicle and the expenses | have incurred due to this incident.

| thank you for your attention to this matter and look forward te hearing from your office s | am
eager to rasolve this matter,

Sincerely




August 25, 2005

Ford Motor Company Custormer Relationship Centor
P.O Box 6248
Dearbom, Michigan 48126

To Whom It May Concer:;

I have previously submitted “ormaspondence to youwr office in regands to the damage mmy 1998
Ford Expedition sustainad on July 8, 2005 dua to a malfunction in my car, which ignted and
destroyed it completely. Ta this dats | have not heard back from your office and | am loaking to
find zome rasclution to this mattar. '

Information released by the NHTSA hag lod ma to beliave, that my vehicle had a similiar dafect
In the cruise-controt switch which caused my vehicle to ignite and has made It absolutely
unueatde, Since | have net heard from your office, | had no other cholce but to sask heks from
the NHTSA directly. :

|amamartnﬁndammluﬁonhhlsaih:aﬂnnmﬂmﬂyvﬂﬂmutmyhgalacﬂmbeing taken on
my behalf. Enclosed you will find a mpynfﬂieleﬂarmatlsamtnﬂmﬂmaﬁdummm the
awdunoethatlsubmittad.lluokrnmardtuhaaﬂngﬁummnfﬂcesumandpleaufulﬁmtu

contact me if you have any questions.

Sincerely,




Fire Department of New York
Incident Report
Report Date: Aug 23 2005 10:42AM
RESPONSE
Incident Number 2-0377
Incident Date 0762005
Incident Type 131 - Passenger vehicle fire
Alarm Date/Time 07A6/2005 18:09:34
Cleared Date/Time 07806/2005 18:30:47
Report Chosed Date/Time Jul 6 2005 8:20PM
BFI Case # N/A
Box # 2176
Adminisirative Company
Community Board
Imitinl Alarm Level
Highest Alarm Level
Precinct
Reported By
Left In Charge
Address
Borough
Property Use i Pt !"':":. Im '-'-l.'-.:i al area
PROPERTY & IGNITION:
Referred for Investigation
Juveaile Involrement No
Canse of Ignition 3. - Accidental - Equipment ot heat source failure
Aren of Origin &3 - Engine area, runming gear, wheel area
Heat Source 10 - Heat from powered equipment, other
Condition on Arrival 3 - Flame and srnoks showing

Factors Coniriboting to Ignition 30 - Electrical faiture, malfunction, other

EQUIPMENT INVOLYED IN IGNITION:
Equipment Involved No Equipment Involved in Ignition

MOBILE PROPERTY INVOLVED IN IGNITION:




. MOBILE FROPERTY INVOLVED IN IGNITION:

Mobile Property Involved No Mobile Property Involved in Ignition
BUILDING

DESCRIPTION & DAMAGE:

DETECTORS:

Detector Present No

AUTOMATIC EXTINGUISHMENT SYSTEM:

System Present No
STANDPIPE
Standpipe Present No
UNIT INFORMATION
UNIT RESPONSIBLE FOR REFORT:
Member Making Report 908727 DANIEL P CONWAY
Unit E(71
UNIT NARRATIVE
Incident Narrative
Incident number 2-0377-07/06/2005

On Wednesday, July 6, 2005 at 18:09:34 hours the following units were dispaiched fo a report
of a passenger vehicle fire. The incident location is 400 WALNUT AVE Bronx NY,
Units operated as follows:
L029mwdﬂ1814hwmandcleamdatlﬂzﬂ45hums

Mainmse - 5§

Actionis taken - Salvage & overhaul
Eﬂ?lmedat]ﬂlﬁhmmdcleamdatlﬂmﬂhm

Main uze - Suppression

Actions taken - Extinguish

Owner, Baldvino not on scene, Lic plate¥ BCP 3111, Ford Expedition

Reporting Member 908727 DANIEL P CONWAY

Unit Responsible EQ71,
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