. EEEErT
D' Therville, Mississippi

August 26, 2005

101 266F 7

Mr. Dieter Zetache
Pmﬁdﬂ&Chi:fEmm'?nﬂﬁuer

1000 Chrysler Drive
Auburn Hills MI 48326-2766

VIA CERTIFIED MAIL
Return Recaipt Requestad
Dear Mr. Zetsche:

In Re; Purchase of. Deftctive 1999 Chrysler Grand Cherokee Jecp
Vehicle Identification Nummbes- 114{}258847{(_

Date of Purchase; August 2, 1999

TAKE NOTICE that this letter constitutes notice, that DaimlerChrysler is in violation of
a Breach of Express Warramty and Implied Warraniee,

TAKE NOTICE that this letter constitutes notice that, DaimlerChrysler is in violation of
Missigsippi Uniformed Commercial Coda Annotated, $75-2-313 (Rev.2000), § 75-2-
314, and $75-2-315, (1972), as amended; Missiscippi Product Liabifity Act
("MPLA”), codified in Miss. Code Ann § 11-1-63(Rev. 2002), Magauson-Moss
Warranty-Federal Trade Commission ACT US Code - Titls 15, Chapter 50; Massissippi
Motor Vehicle Warraty Enforcement Act Title 63, Chapter 17, Sections 151 - 165 with
regard to:

(1)  Breach of Express Warmanty by Affirmation, Promise, Description.
(2)  Breach of an Impliecd Warranty Of Merchantability AndiCOr Of Fitness For A
Particular Parpose. :

On August 2, 1999, L, in good faith, purchased & new 1999 Jeep Grand Cherokee
Laredo from Star Chevrolet-Chrysler, Inc., in Wiggins, Mississippi for & price of
$37.814.44, on ingtallment plan. (Attached ag Exhibit A).

The Jeep Grand Cherokee Laredo was my vehicle of choice having been highly
touted for safety, dependability, and of great quality in the advertisements distributed by
DaimlesChrysler

My Jecp ceme with a 36-month or 36,000 mile (36/36) wamranty express and
implied, with the exception of the brakes (rotors, pads, linings, and drums), which carried




8 12-month or 12,000 mile (12/12) warrenty, It should be noted that Star Chevroiet-
Chrysler is 100 miles round trip from my home, Until the 36/36 warranty expired, I drove
backmd&uﬂhmwmﬁ)raﬂmm.@u&dﬁbimﬂ.@.
Siucapmchmingthiswlﬁda,[hwemmuntuedrepmdpmbimmthe
bmkasmnnlyrutors,pudsmimﬁpus,whiuhhashemunﬁmhhdupiteﬂmmmy
attempts at a great cost to me both monetary end emotionsl I have experienced hard
vihrnﬁmmtanlyhthe&uﬂendafmy!up,imludingthemeﬁngwhﬂﬂmr,m
and instrument panel, but the entire vehicle with any pressure at ail on the brakes. The.
hands, Ihmhaamhﬂedmuwﬂhgrutﬁarandwunymtonlyﬁurmymlfhutmysmﬂ
sot1, my hsband, and other passengers, :
Ehmjustmcmlyanddmiuglymmmmymmﬁonﬂmthebmkmmmy
Jnepmde&cﬁvemdhnebemm'm:mmmﬁcmred,a'fwtﬂdemluﬂwﬂerhu
been well aware of since at least February 25, 1999 at which time Dealerships were
notified vin a Technical Service Bulletin (TSB) # 050199, TSB TITLE: BRAKE
SQUEAL PRESENT AT SPEEDS OVER 35 MPH (involves installing revised rear brake
pﬂs}.ﬁuemulumﬁxoth«mdlﬂuueﬁmmtwthuwmuﬁﬂum:

TSB # 030599
06/18/99
TSB TITLE: MATCH MONTING BRAKE ROTORS -

TSB # 050299A,
05/10/99
TSH TITLE: BRAKE ROUGHNESS OR PEDAL PULSATION (See # 0500302B)

TSB # 050100A
04/14/00
TSB TITLE: BRAKE ROUGHNESS OR FEDAL PULSATION (See # 0300302B)

TSB # 0500501A

09/14/01

TSB TITLE: BRAKE ROUGHNESS OR PEDAL PULSATION
{See #0500302B)

TSB # 0500302 REV. A

June 10, 2002

TSB TITLE: FRONT BRAKES PULSATION DURING LIGHT TO MODERATE
BRAKE APPLICATION

Globel Warranty Administration Bulletin # No. 02-19

August 2002

(Dealers are notified of an extensfon of the brake warmnty to 36 months or 36,000 miles
up from the original 12-month or 12,000 miles because of the defective brakes).




TSB # 05003028 (supercedes TSB # 0500302 REV, A). There was an addendum with
this TSB.

12116502

TSB TITLE: FRONT BRAKE PULSATION DURING LIGHT TO MODERATE
BRAKE APPLICATION :

Asmnmdi!ybem,thepmblemmmcmmdmgning,Ya;dupite
this, DaimlerChrysler, whilenﬁnui:lgtomﬁﬁritnmalmvﬁthmrmlt!,ﬂeﬂmd
mhﬁmlupﬁrmﬂwmmofammmuude&ﬂinthﬁbmﬁngm

On September 28, Zﬂﬂl,afherﬂpaieudngahardvibmﬁonmtonlyhlthe&om
mﬁmJ@,mmmmmmﬂm,mmmmmm
emirewhiclewimmypramentnﬂonmabrakeﬂmm&mSmChzyﬂm New
brakepadswmmdered.ThenﬂmgewuHﬂl.[AttacheduExlﬁbitB).

Ot October 17, 2001, I returned to Star Chrysler — Chevrolet. Disgnosis was rotor
th:dmeuvumumuumgunwanwufbmbepads The rotors were tumed and the
ﬂoﬂmdumﬂmmdwwmmy.mmﬂagewHSm.(ﬂﬂncheduEﬂbitC).

Oanhu4,2002,nﬁu'nrﬂumuftham=muhlemItmkmykeptu
Bayside Chrylser-Dodge-Jeep Inc., in D’Dberville, Mississippi, bocause of its closeness to
my bome. The front rotors were resurfaced at a cost to me of $114.22. Mileage was
44882, (Attached as Exhibit D),

.OnSephember 10, Zﬂﬂs,aﬁararmlmufthsanmepmblmnbm:sethawmty
Maqﬂdlmokmlwmmm.mmmmmmatnmnmmnf
$207.60. (Attached as Exhibit E).

On March 16, 2005 aﬂ:arenmmingthempmblamitmmmthnﬂ
rﬁmmMeind:qwhmdmyremmhhedboth&ommhavingfmmdhudmuu
cost to me of $234.53, (Attached as Exhibit G),

On July 21, 2005, aﬁera.rdmnftheumepmbl&m[tmkmy]upbmkto
Bayside Chrysla-.Theﬁ'ontmtonandpadsmmpIaoedatnmutmmuufﬁST,ﬂﬂ,
wlﬁchlhadtasnrapetogethermpay.hﬂngew?u#ﬂ. (Attached as Exhibit H),

On July 22, 2003, the left front caliper wes replaced at a cost to me of $67.93.
{Attached as Exhibit T).

Aﬂerpickingupmy]eepﬁnmﬂaysidelulyzl,ﬂmbmkeslochdupulnwed
myhmneaﬂwhaﬁngdﬁvmatuulnfmmmﬂea.ltmmwedbaﬂkmﬂnﬁdakmd
Msmveuledthuthzmmmmhﬁﬁngmmuﬁstmﬁngthemtommdm




pmduuswmkdonennthebmku.lmandmmbemmmdyupm.lwmthe
mmmxmdﬁdmmmmmymmwjmm
ﬂm.ﬂﬂonrmmmdpadsthcdaymewﬁchlmuldiﬂaﬁrd.Itwa:workedmttu
juutreplmathaleﬁ&ontmﬁpeninuethiswusﬂnwuratnmuammumeuf%m}.

Because I was mupsctmfu‘themmmﬁngpmblemdﬁpitemy_mdaﬂ
efforts to fix it, not to mention my expense, worry and fright, the service advisor told ma
ﬂntﬂlebrakuswedefecﬁwnndﬂmmTedmicﬂSm&mBulhﬁmmmmm

IwuthmpmﬁdadﬂﬁﬂﬁChryﬂu’ﬂl-Eﬂﬂmbcrﬁaraniaﬁmce,ﬁchI
immediately called, Itwuappmﬁmatdy4:25p.m,lulyﬂ.lapukewithagmﬂm
mdfmlexphinedindaailﬂwbmkepmblansl’v;bmhaﬁngwﬁhmyhepmust
sigrificantly the excessive mumber of failed brake repairs and that they’'re defoctive. I
expﬁdﬂymmhimufmfpumﬂ:mdalmﬂthtlﬁmympmd,md.ﬂghﬂyw,
Chry:iartnstepuptnthebumdtahmofthispmhlm

Timsaidthathemuldmvﬂuthemﬂddumdwmﬂdmllmabauk,whinhhe
didunmd4:55pmlwudisappohﬁnglytomwsimthspmblmmwmtha
uﬁpemmdnmthcmmitwuthedadmlﬁpsmponﬁhiﬁtymdwﬂﬂnyﬂer
could not assist me, .

Upaet,lmﬂadthemﬁcedepmnuﬂaysidetdﬁngthemimadﬁmofmy
conversation with Titt He said that I wes not the first person with this same unresolved
pmblem.Hentﬂtuanathatthememlu&udmﬂulQQQJeepﬁmndChmkmm
bad,whichiutheumedﬂngthatwassaidmcmﬂyhyﬂhrﬂhwmlet—ﬁmler. Ha
ﬁmMrﬂmdthatreﬁmduﬁmemmbyChryﬂufmmphmwmmbeuﬂ
than the criginals. Since then, there have besa other professional’s who have stated the
sante things,

Rshoddbamudthﬂlhmuhmmﬁomlmnfmylaep. 1t wes very hard
ﬁarmmaﬂhimdthmlhavegnnammlmhsmdhﬂeinmﬁmmm
uymdinmweitwﬂllast,ucmhemby,hnnmﬁmitedtothedmummbeiug
submitted, inciuding the following:

PTW
4-17-00
Tire Rotation

Star Chevrolet - Chrysler
9-23-01

Several Warranty Jobs
{See Exhibit B)

Star Chevrolet - Chrysier
10-17-01

Several Warranty Jobs
(See Exhibit C)




Star Chevrolet - Chrysler
1-30-02
Wamanty Jobs

Star Chevrolet - Chrysler

6-07-02

Two Warmanty Joba

LOF/SPECIAL, Qil Filter, Oil,

Tire Rotation, Adjusted Rear Lift Gate
Shop Supplies

Meineke

9-10-03

Check Hubeaps/Lugnuts _
Hardware and Cleaning Supplies
{See Exhibit E)

Baywide Chrysler — Dodge — Jeep
1-13-05

Replace Speed Sensor, Spark Plugs,
And Air Filter

Maineke

3-10-05

Check Hubcaps/Lugmnuris
(See Exhibit F)

Bayside Chrysler — Dodge — Jeep
6-21-05
Differential Service

Bayside Chrysler — Dodge - Jeep

T-21-05

Reget Overhead Computer, Install Reminder
Sticker, Chenge Ofl and Filter, Top Off Fhiids
And Set Tire Pressure, Rotate Tires and Check
Air Pressure, Left Rear Differential Fluid Service,
Replaced L/Brake Bulb/Socket

(See Exhibit IH})

D’Tberville Quiick Lube
5-30-99
Basic Service

I¥Iberville Quick Lube
9-26-00




Basic Service

D'Therville Quick Lube
3-13-01
Basic Service

D'Therville Quick Lube
1-18-02
Basic Service

D) Iberville Quick Lube
11-23-02
Bagic Service

D'Tbervilie Quick Lube
1-16-04
Basic Service

D’ Iberville Quick Lube
5-21-04
Basic Service

¥ Tberville Quick Lube
1-12.05
Basic Service

(Attached as Bxhibit J).

Asmmmamfdyopemﬁonﬂhaﬂngs}misufmmﬁnpmﬂmem
pessenger safety and this issue has caused me much siress, anxiety, and emotional
distress &nd smee the purchase of my vehicle, Chrysler hag withheld from me information
that is critical to my safety and that of my family. In addition to this, I have now spoken
to enough individuals and I have read enough literature to conclude that my brakes
camnot be permanently repaired. As such, the brakes, which are so critical to vehijcla
W,Mapmmmde&ﬂ.muﬂmwmynﬁ]ﬂytnmﬂm
trade the vehicle becanse this would essentially emount to passing along a serions defect
to another citizen,

Despite repeated attempts at repafr by Star Chevrolet — Chrysler, and Beyside
Chrysler — Dodge — Jeep, the brakes and service remains defective and thersfore there has
been & failure and refiisal to conform the product to its express warranty and implied
warranty under the law,

Prior to the purchase 1 explained to Star Chevrolet — Chrysler the special needs
and circumstances for which I was purchasing the Jeep Grand Cherokee. I asked Mr.
Brad Switzer for a specific representation to meet these nesds and circumstances. Based
upon the specific representations and recommendations of Mr, Switzer, I purchased the
Jeep Grand Cherckee for 2 price of $26,390.11, on sn instellment plan, As set forth in the




i

facts above, there has been a failure and refusal to conform the product to the Implied
Warranty Of Fitness For A Particular Purpose. '

Based upon the above, demand is hercby made that you refumd the sum of
$39,464.97, to me i full. This price inchudes $37,701.91 for the Jeep including finance
charges, and trade-in; $334.42 for Lube Jobs, $1328.63, for parts and labor, and $10G.3)
for car gas.

Pleass be advised that your failure to comply with this request within thirty (30)
dmmaymbjcﬂymhﬁeﬁﬂuwhgmmﬁegwﬁchmmﬁlabhfmu&ulaﬁmnﬂhe
Missiszippi Uniformed Commercial Code Annotated, $75-2-313 (Rev.2000), $ 75-2-314,
and $75-2-315, (1972), as amended; Mississippi Product Lishility Act ("MPLA"),
codified in Miss. Code Ann. § 11-1-63(Rev. 2002); Magnusen-Moss Warramy-Federal
Trade Commzsgion ACT US Code - Title 15; Chapter 50; Mississippi Motor Vehicle
Warranty Enforcement Act Title 63, Chapter 17, Sections 151 — 165.

{1) $39,454.97 (the actual damages suffered);
(2)  Any other just and proper relief, and relevant fees

Ihnkﬁorwudeingmymﬂdehmkwuformﬁmeandmnﬁdwaﬁmhthis
matter.

Ce: Office of Consmumer Protection
Jim Hood, Attorney General

State of Misaissippi

Post Office Box 22547

Jackson, Mississippi 39225-2947

U.8. Department of Transportation
National Highway Traffic Safety
Office of Defacts Investigation
NVS-210, 400 Tth Street, SW

Washington, DC 205%0




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




