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Thenk you for your correspondence dated Angust 28, 2005, concerning your 2000 GMC
Envoy vehicle, Your correspondence was received on September 7, 2005. Due to limited
rescuIces we were not able to respond to you in a mote timely manner. We regret any
inconvenience our delay may have caused you.

The National Highway Traffic Safety Administration (NHTSA) is the Federnl agency
responsible for improving safety on our Nation's highways. We are authorized to order
mannfacturers to recall and repair vehicles or items of motor vehicle aquipment when our
investigations indicatc that they contain serious safety defects in their design, construction, or
pezformance. ‘We also monitor the adequacy of mannfacturers” recall campaigns. In order for
the agency to initiate an investigation, we look carefully at the body of consumer complaints and
other available data to determine whether a defect may oxist, We camnot act on isolated
problems or resolve dispules between individual owners, dealers, or manufacturers,

We appreciate the report you provided, Reports from motorists are a very impartant
source of information for us. Each report is enalyzed and entered into a database to help us
determing whether an investigation into a possible safety defect is warmanted.

Clearly, transmissicn failures and the cost of their replacement is frustrating. While
frustrating, the type of transmission problemn youn described will not likely result in an
unreasonable safety risk to public safety within the meaning of our authorizing status. The
transmission problem described typically providea waming signs to the vehicle owner befora a
complete loss of transmizsion failure would occur. Given the warnings provided o the owner
and the result of mostly not being a safety risk to public safety, there is insufficient evidence to
wamant opening a zafety defect investigation.” If you have not done so, you may consider
contacting your local Consumer Protection Agency, Better Business Bureau, or the New York
Office of the Attomey General regarding your problem and rights under the New York Leman
Law. You may also ask your local General Motors Corporation dealership for n meeting with
the local district manager reganding your problem.
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Additionally, the Federal Trade Commission (FIC) has jurisdiction over non-safety
defects, paint, frand or deception, warranty and dealership problems, remuneration matters, and
fair trade practices. There are three ways you can contact the FTC: by toll free telephone at 1-
877-FTC-HELP (1-877-382-4357); by mail at Federal Trade Commission, CRC-240,
Washington, DC 20580; and by using the Internet complaint form at

: . thi iai . .

vehicle muipmentsaﬁtyrecaﬂamturepoﬂanaﬂegdsafdyproblmn. You can also request
safety information. Ifuurmlephonesmbusy,nrmm]ldwingnuu-mhoum,ymm
luaveyowname,te]aphonemunber,mdahﬁcfsuhjectnuuurrmdingsyﬁem. A Hotline
representative will retum your call.

Additionally, we have an Internet Web ﬂmmh@;&ﬂmmmtbatmmy

probtens about their motar vehicles or motor vehicle equipment, ¢.g. child safety scats, jacks,

If further assistance is nceded, please cortact Mr. Michael J, Jordan, Safety Defects
Program Assistant, Comespondence Research Divigion, Office of Defacts Investipation, at

Sincerely,

Dl 7 Yivowy

Alberto A. Jimenez, Chief
Correspondence Research Division
Office of Defecta Investigation
Enforcement

Enclosure




